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MESSAGE FROM THE ACTING DIRECTOR

I am pleased to present the Department of Consumer Affairs’ (DCA)
Annual Report for Fiscal Year 2009-10.

Despite challenges to our mission due to the sluggish economy, DCA has been
diligent over the past year in enhancing consumer protection for all Californians and
preserving the integrity of our State’s marketplace. | want to emphasize that this
would not have been possible without the hard work and dedication of our staff.
They are to be commended for their steadfast commitment to our mission and vision

in the face of extremely difficult economic times.

Highlighted in this report are the accomplishments of 36 boards, bureaus, and other

DCA entities. Through these entities, DCA sets and enforces minimum standards for
competence and education for a range of professions, including nursing, automotive

repair, engineering, accounting, and psychology, among others. In FY 2009-10,

these regulatory entities issued more 2.5 million licenses, certificates, or approvals in

approximately 240 classifications.

Our greatest accomplishment—and our top priority—this fiscal year has been a
dramatic improvement in the enforcement process for our healing arts boards. In
August 2009, we began the Consumer Enforcement Protection Initiative for those
boards to better safeguard consumers and businesses from practitioners who violate
regulations that govern their licenses. The goal of the Initiative is to reduce the
average time it takes to close an enforcement case from three years to between 12 and
18 months. An improved administrative process has already enabled the healing arts
boards to deal with violators more quickly and effectively. As part of that initiative,
we are enhancing resources, including a major new licensing and enforcement
database that will support comprehensive enforcement process management and
provide better service to consumers and licensees. While much remains to be done in
this two-year effort, we made significant progress in Fiscal Year 2009-10.

DCA also established a significant benchmark in reducing California’s carbon
footprint through the programs offered by the Bureau of Automotive Repair (BAR).
The Consumer Assistance Program, administered by BAR, helped nearly 56,000
consumers make repairs on their vehicles which reduced smog-forming emissions in
the air. More than 20,000 high-polluting vehicles were also retired from California’s

CONTINUED ON NEXT PAGE >>>
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roads to further reduce emissions across the State. Qualified motorists received up to
$500 for emissions-related repairs or $1,000 to retire their high-polluting vehicles.

In addition, our Board of Pharmacy developed new requirements for patient-
oriented prescription container labels for patients. California is among the nation’s
leaders in helping patients avoid medication errors by making prescription labels
easier to read and understand.

On January 1, 2010, DCA's Bureau for Private Postsecondary Education (BPPE) was
established to oversee private career colleges and vocational schools. The Bureau
exercises authority to approve or deny applications to operate private postsecondary
institutions in California and verifies an institution’s compliance with applicable laws
and regulations. Statistical data for BPPE will be included in the Fiscal Year 2010-11
Annual Report.

Given the current economy, | know that for most Californians, the finances are a
top priority. | am delighted to report that DCAs Arbitration Certification Program
returned $12 million to consumers in refunds, replacement vehicles, extended service
contracts, and repairs through State-certified arbitration programs.

At our Call Center and Correspondence Unit, which make up our Consumer
Information Center, DCA received more than one million calls from consumers. The
average wait time to speak to a phone agent was less than two minutes. Because the
Department is sensitive to its customers’ diverse needs, we offer in-house Spanish
language assistance and translation services for 177 languages. We also responded to
approximately 28,000 written and e-mail inquiries from consumers.

These are just a few of our accomplishments in Fiscal Year 2009-10. | am confident
that the following pages will communicate the bigger picture of DCA's ongoing
pledge to serve and protect California’s consumers, and the hard work we do to
accomplish that mission.

]
{

BriaN J. S R, ACTING DIRECTOR
California Department of Consumer Affairs



BOARD AND BUREAU STATISTICAL INFORMATON

DCA:'s regulatory boards and bureaus license,
register, certify, permit, or approve individuals or
businesses according to legislation and regulations.
DCA:'s regulatory entities also investigate
complaints and discipline those who violate practice
requirements.

In the pages that follow, each board or bureau notes
its accomplishments for the 2009-10 fiscal year.
Boards and bureaus vary in their data reporting
because of different legislative mandates for each
regulatory program. Therefore, not all categories

of data apply to all programs. In some instances,
data may not be reported because a program does
not track the information. When a particular survey
question does not apply to a given program or there
is no data to report, the table will indicate “n/a.”

The definitions and criteria for data used in the
tables are explained below:

PROGRAM SUMMARY

STAFFING

Includes the number of civil service (staff) positions and

exempt employees approved in the State budget. Exempt
employees are executive-level personnel usually appointed
by the board, the DCA Director, or the Governor.

BoarD, CommITTEE, COMMISSION, OR

Bureau Abvisory GRoup MEMBERS

The number of members of a bureau or commission
advisory group, or the professional and public members
of a board. Professional members represent a specific
profession or field. Public members represent the public.
Both types are appointed by the Governor, the Senate,
or the Assembly.

STRATEGIC PLANNING AND OUTREACH

The date given is the date the entity established its
strategic plan. Outreach details the number of times the
executive officer or staff participated in outreach events
for consumers, professional groups, etc.
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SUMMARY OF LICENSING ACTIVITY

TOTAL TYPES OF LICENSES/CERTIFICATES/PERMITS
The number of initial applications, the number of
licenses issued, and number renewed. Licensing
population means how many individuals hold each
type of license or certificate.

RENEWAL AND CONTINUING EDUCATION

These figure include how often a license must be
renewed and how many hours of continuing education
are required.

Exams

Total number of candidates who passed or failed an exam
for licensure. Note: Candidates may take an exam more
than once a year.

SUMMARY OF ENFORCEMENT ACTIVITY

COMPLAINTS

These include complaints from the public, government,
law enforcement, licensed professional groups, internal,
others, or anonymous. A complaint is defined as, “an
allegation or inquiry from any source indicating a
probable violation of any law, rule, or order of any
regulatory agency, including violations of the Business
and Professions Code relating to businesses and
professions licensed by any agency of the Department
of Consumer Affairs.”

ConvicTioN/ARREST NOTIFICATION COMPLAINTS
Convictions, applicant-reported convictions, or
subsequent arrests are listed. “Pending” includes

all conviction/arrest notification complaints pending
at the end of the year regardless of the date the
complaint was received.

INSPECTIONS

The total number of enforcement inspections conducted
during the fiscal year. It includes initial, routine, complaint
driven, and follow-up inspections and the number of
citations issued as a result of an inspection.



INVESTIGATIONS

An investigation is defined as the collection and
verification of facts to determine jurisdiction and potential
violations of law. Investigations begin as soon as they are
assigned. The number includes desk investigations and
field investigations.

NumBeR oF DAYs To COMPLETE INTAKE AND
INVESTIGATION

The timeline begins from the date the complaint was
received to the date the investigation was closed.

CITATIONS AND FINES

These numbers show citations issued with or without an
administrative fine, and citations withdrawn, or dismissed.
The average refers to the average number of days from
the date the complaint was received to the date a citation
was issued.

ToTAaL AMOUNT OF FINES
Amount assessed, reduced, and collected.

CRIMINAL/ZCIvIL ACTIONS

These are referrals to or filings by a District Attorney

or City Attorney for criminal or civil action. These may
include misdemeanor citations. A referral may be made
both to the District Attorney and the Office of the
Attorney General and will be reflected in both categories.

OFFICE OF THE ATTORNEY GENERAL/

DiscIpLINARY ACTIONS

Complaints and investigations in which the evidence and
facts have substantiated a violation of the law are referred
to the Attorney General for disciplinary action. Outcomes
of disciplinary action may affect the issuance or status of
a professional’s license.

NUMBER OF DAYS TO COMPLETE AG CASES

This table refers to the number of closed cases in
the previous table. The timeline covers from the date
the complaint was received to the date the order
became effective.

FormAL AcTioNs FiLED/WITHDRAWNZ DISMISSED
All actions filed, withdrawn, or dismissed during the year.

ADMINISTRATIVE OuTcomes/ FINAL ORDERS
Disciplinary action taken in the cases closed by
the Attorney General.

PETITION FOR MODIFICATION OR

TERMINATION OF PROBATION

Outcome of petitions by licensees to reduce terms and
conditions of probation or to terminate probation early.

PETITION FOR REINSTATEMENT OF REVOKED LICENSE/
REGISTRATION/ CERTIFICATION
The outcome of those requests.

CosT Recovery To DCA
Total dollar amount of administrative costs ordered repaid
to DCA. Note: Costs ordered may never be realized.

CoNSUMER REsTITUTION TO CONSUMERS/
REFUNDs/SAVING

Total dollar amount of court-ordered restitution to
consumers as a result of mediation efforts. In some
instances, services were performed without charge to the
consumer, a consumer’s bill was reduced, or a product was
returned or exchanged.
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CBA

CALIFORNIA BOARD OF

ACCOUNTANCY

CALIFORNIA BOARD OF ACCOUNTANCY

Created in 1901, the California Board of Accountancy (CBA) licenses and regulates more
than 5,000 firms and nearly 81,000 licensees, the largest group of accounting professionals
in the nation. The CBAs licensure program establishes minimum standards for entry into
the profession and, because of the dynamic and ever-changing nature of the profession,
establishes minimum continuing education requirements designed to maintain or enhance
licensees’ currency of knowledge. The CBA also maintains a vigorous enforcement program
designed to protect consumers, minimize substandard practice, rehabilitate licensees, and
discipline licensees, as warranted.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Established a mandatory Peer Review Program

//

//

for the accountancy profession in the State of
California. Peer Review is designed to increase
consumer protection through enhancing

the technical skills of licensees and ensuring
currency of knowledge.

Reinstated the Continuing Education Audit
Program to ensure that licensees are complying
with continuing education requirements set forth
in the Accountancy Act and CBA Regulations.
The audits provide the CBA with an opportunity
to remind licensees of the continuing education
reporting requirements and decrease the license
renewal deficiencies.

Updated the CBA Strategic Plan with a new
mission and vision, aimed to better protect
consumers. This plan also included specific goals
necessary to achieve the new mission and vision.
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//

//

Instituted the Accounting Education Committee
and the Ethics Curriculum Committee to
develop regulations that will govern the 30
semester hours of education, above the 120
hours required for a bachelor’s degree, to meet
the education requirements for licensure that will
go into effect on January 1, 2014.

New legislation required the CBA to post the
minutes of its meetings on its Web site and to
webcast CBA meetings live over the Internet.
In an effort to further increase levels of
transparency, the CBA updated its Web site to
include a “Quick Hits” column for convenient
access and a “Consumers” column with links
for consumer assistance and protection,
including enforcement actions regarding
pending accusations, disciplinary actions,

and CPA license restrictions.


www.dca.ca.gov/cba

PROGRAM SUMMARY

Staffing
82 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
1 PROFESSIONAL BOARD MEMBERS
8 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

07/2009 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
INDIVIDUAL 3,617 3,769 34,m
PUBLIC ACCOUNTANT 0 0 30
CORPORATION 215 m 1,217
PARTNERSHIP 102 109 a8
FICTITIOUS NAME PERMIT 152 155 244

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

INDIVIDUAL N/A 80,126 N/A

PUBLIC ACCOUNTANT N/A 180 N/A

C(ORPORATION N/A 3,692 N/A

PARTNERSHIP N/A 1,506 N/A

FICTITIOUS NAME PERMIT 16,350 N/A N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
CPA - INDIVIDUAL EVERY 2 YEARS 80
PA - PUBLIC ACCOUNTANT EVERY 2 YEARS 80
CPA - CORPORATION EVERY 2 YEARS N/A
CPA - PARTNERSHIP EVERY 2 YEARS N/A
CPA - FICTITIOUS NAME EVERY 5 YEARS N/A
PERMIT
Exams
PASS FAIL TOTAL
3,435 0 3,435

* This number represents the total number of candidates who passed their final section of the Uniform CPA
Examination (CPA Exam). The CPA Exam consists of four sections - Auditing and Attestation, Business Environment
and Concepts, Financial Accounting and Reporting, and Regulation. The CPA Exam is computerized and candidates
sit for each section individually. Once a candidate successfully completes one section of the CPA Exam the candidate
must then pass the remaining sections of the CPA Exam within 18 months to pass the CPA Exam. The California
Board of Accountancy does not currently have the capability to provide the number of candidates who failed the
(PA Exam during FY 09/10, only the number of sections failed during that time frame.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

630 RECEIVED
369 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
329 REFERRED FOR INVESTIGATION

2 PENDING

Conviction/Arrest Notification Complaints

15 RECEIVED
14 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTIONS CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Investigations Number of Days to Complete AG Cases
343 OPENED 15 TYEAR
280 (LOSED 1 170 2 YEARS
193 PENDING 0 2703 YEARS
3 3704 YEARS
Number of Days to Complete Intake and Investigations 0 OVER 4 YEARS
m UPT0 90 DAYS n AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE
60 9170180 DAYS
60 181 DAYSTO T YEAR Formal Actions Filed/Withdrawn/Dismissed
36 170 2 YEARS 1 STATEMENTS OF ISSUES FILED
9 270 3 YEARS 1) ACCUSATIONS FILED
4 OVER 3 YEARS 1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
m AVERAGE NUMBER OF DAYS TO COMPLETE AN INVESTIGATION. 0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED
0 ACCUSATIONS WITHDRAWN/DISMISSED
Citations and Fines
] ISSUED Administrative Outcomes/Final Orders
!} ISSUED WITH A FINE 1 LICENSE APPLICATIONS DENIED
2 WITHDRAWN 13 REVOCATION
0 DISMISSED 4 SURRENDER OF LICENSE
18 AVERAGE NUMBER OF AVERAGE NUMBER OF DAYS TO ISSUE A CITATION 5 PROBATION WITH SUSPENSION
ANDFINE 0 SUSPENSION ONLY
m PROBATION ONLY
Total Amount of Fines m PUBLIC REPRIMAND

$21,150 ASSESSED
$1,200 REDUCED
$13,970 COLLECTED

0 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

Criminal/Civil Actions 0 TOTAL NUMBER FILED
0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED Subsequent Disciplinary—Administrative Outcomes/
Final Orders
0 CIVIL ACTIONS FILED
1 REVOCATION
i L . 0 SURRENDER OF LICENSE
Office of the Attorney General/Disciplinary Actions
0 PROBATION WITH SUSPENSION
3% CASES OPENED/INITIATED
0 SUSPENSION ONLY
25 CASES CLOSED
0 PROBATION ONLY
40 (ASES PENDING
0 PUBLIC REPRIMAND
0 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT



CALIFORNIA BOARD OF ACCOUNTANCY >|

SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation Cost Recovery to DCA

1 GRANTED $113,835 ORDERED

1 DENIED $101,321 (OLLECTED

2 TOTAL

Consumer Restitution to Consumers/Refunds/Savings

Petition for Reinstatement of Revoked License/ $0 RESTITUTION ORDERED
Registration/Certification 5 AMOUNT REFUNDED

I SRANTED $0 REWORK AT NO CHARGE

I DENED $0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

! 0L $0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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ACUPUNCTURE BOARD

The Acupuncture Board (Board) regulates the practice of acupuncture and Asian medicine
in California. Acupuncturists treat health conditions by inserting very thin needles through the
skin to stimulate “acu-points” found at certain locations on the body. The Board establishes
the minimum qualifications that individuals must meet to practice acupuncture and sets the
standards of conduct within the profession.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Revised the Board's enforcement processes in // Administered licensing examinations using a
an attempt to reduce the average enforcement newly adopted occupational analysis of the
completion timeline from three years or more to acupuncture profession.

between 12 and 18 months.

// Participated as a panel member of the Substance
Abuse Coordination Committee in adopting
uniform standards for disciplining substance
abusing applicants/licensees.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Completed a regulation package to require // Updated the Board’s Disciplinary Guidelines to
licensed acupuncturists who were licensed prior include the uniform standards created by the
to January 1, 2001, or for whom a record of Substance Abuse Coordination Committee and
submission of fingerprint no longer exists, to a regulation package is being submitted to the
submit a complete set of fingerprints to the Office of Administrative Law.

Department of Justice for the purpose of a
criminal history check and to undergo a State-
and Federal-level criminal offender record
information search as a condition of renewal.

2009 | 10 DCA ANNUAL REPORT


http:www.acupuncture.ca.gov

PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
3 PROFESSIONAL BOARD MEMBERS
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

03/2007 DATE STRATEGIC PLAN ADOPTED
3 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

ACUPUNCTURE LICENSE 633 621 4,446

Licensing Population by Type

TYPE CERTIFCATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

ACUPUNCTURE LICENSE 0 10,113 0

ACUPUNCTURE SCHOOLS 0 0 3

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
ACUPUNCTURE LICENSE EVERY 2 YEARS 50 HOURS
Exams
PASS FAIL TOTAL
683 440 1,123

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

151 RECEIVED

10 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
166 REFERRED FOR INVESTIGATION

2 PENDING

Conviction/Arrest Notification Complaints

8 RECEIVED
9 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING

Inspections

N/A INSPECTIONS CONDUCTED

N/A INSPECTION CITATIONS ISSUED
Investigations

33 OPENED

m (LOSED

93 PENDING

Number of Days to Complete Intake and Investigations

106 UPTO 90 DAYS
55 9170180 DAYS
2 181 DAYSTO 1 YEAR
14 170 2 YEARS
8 2T0 3 YEARS
1 OVER3 YEARS
198 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

5 ISSUED
4 ISSUED WITH A FINE
2 WITHDRAWN
1 DISMISSED
13 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

II
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$15,850 ASSESSED .
$3,450 REDUCED
$1,250 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

26 CASES OPENED/INITIATED
5 CASES CLOSED
n CASES PENDING

Number of Days to Complete AG Cases

6 1YEAR
5 170 2 YEARS
1 2T03 YEARS
2 3T0 4 YEARS
1 OVER 4 YEARS
609 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

3 STATEMENTS OF ISSUES FILED

[ ACCUSATIONS FILED

2 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O 0o O O N U
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

1

Subsequent Disciplinary—Administrative Outcomes/Final

Orders
0

o O O o o o

TOTAL NUMBER FILED

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petition for Penalty Relief

0
0
0

GRANTED
DENIED
TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0
1
1

GRANTED
DENIED
TOTAL

Cost Recovery to DCA

$55,387
$19,616

ORDERED .
(OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

N/A
N/A
N/A
N/A
N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/ EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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ARBITRATION CERTIFICATION PROGRAM

The Arbitration Certification Program (ACP) was established in 1987 to certify and monitor
arbitration programs offered by participating new-vehicle manufacturers in California. The
ACP works closely with the manufacturers and programs to ensure that arbitrations comply
with State and Federal regulations and are conducted in a fair and expeditious manner.
California’s Lemon Law protects consumers who buy or lease vehicles with serious warranty
defects that cannot be repaired by the manufacturer or dealer.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Oversaw the return of approximately // Ensured that a consumer was not erroneously
$12 million to consumers in the form of charged nearly $2,000 in damages on a
refunds, replacement vehicles, extended refund transaction by collaborating with the
service contracts, and repairs awarded by manufacturer, servicing dealership, and program.

State-certified arbitration programs.

// Certified two manufacturers, KIA Motors
America, Inc. and Aston Martin North America,
along with their respective arbitration program,
BBB AUTO LINE.

14 2009 | 10 DCA ANNUAL REPORT


http:www.lemonlaw.ca.gov
www.dca.ca.gov/acp

PROGRAM SUMMARY

Staffing
8 STAFF POSITIONS APPROVED IN BUDGET
0 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 TOTAL NUMBER OF MEMBERS
0 PROFESSIONAL MEMBERS
0 PUBLIC MEMBERS

Strategic Planning and Outreach
02/2007 DATE STRATEGIC PLAN ADOPTED
[ EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits Received, issued and
Renewed this Fiscal Year

LICENSE NAME APPS RECEIVED ISSUED RENEWED

CERTIFICATION OF 2 2 0

ARBITRATION PROGRAM

Active Licenses by License Category

LICENSE NAME CERTIFICATES/ LICENSES/ APPROVALS

PERMITS REGISTRATIONS

CERTIFICATION OF 4 N/A N/A

ARBITRATION PROGRAM

License Renewal and Continuing Education

LICENSE NAME FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

N/A N/A N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Complaints
40 TOTAL COMPLAINTS RECEIVED
40 (OMPLAINTS CLOSED
0 (OMPLAINTS REFERRED FOR INVESTIGATION
0 (OMPLAINTS PENDING

Convictions And Arrest Notifications

0 TOTAL RECEIVED

0 TOTAL CLOSED

0 TOTAL PENDING

0 TOTAL REFERRED FOR DISCIPLINARY ACTION
Investigations

0 OPENED

0 (LOSED

0 PENDING

Formal Actions Filed

0 STATEMENTS OF ISSUES FILED
0 ACCUSATIONS FILED
0 SUSPENSION ORDERS ISSUED

Citations And Fines

0 TOTAL NUMBER OF CITATIONS ISSUED

0 CITATIONS ISSUED WITH A FINE

0 CITATIONS WITHDRAWN

0 CITATIONS DISMISSED

0 FINES ASSESSED:

0 FINES REDUCED:

0 FINES COLLECTED:
Inspections

5 TOTAL NUMBER OF INSPECTIONS

0 INSPECTION CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation

N/A GRANTED
N/A DENIED
N/A TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

N/A GRANTED
N/A DENIED
N/A TOTAL

Administrative Outcomes
0 REVOCATION
SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLIC REPRIMAND
LICENSE APPLICATIONS DENIED
ACCUSATIONS/STATEMENT OF ISSUES WITHDRAWN OR DISMISSED
OTHER DECISIONS

o O O o o o o o

Cost Recovery

$0 AMOUNT OF ORDERED T0 DCA

$0 TOTAL AMOUNT COLLECTED:

$0 AMOUNT OF COURT ORDERED RESTITUTION TO CONSUMERS
$12,000,000  AMOUNT REFUNDED TO CONSUMERS

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

$12,000,000  TOTAL SAVINGS ACHIEVED FOR CONSUMERS:

Timeline for Disposition Of Investigations
0 UPT0 90 DAYS

9170180 DAYS

181 DAYSTO 1YEAR

1702 YEARS

270 3 YEARS:

OVER 3 YEAR

o O o o o

2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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CALIFORNIA ARCHITECTS BOARD

The California Architects Board (Board) licenses and regulates more than 21,000 active

licensed architects who are responsible for designing billions of dollars worth of structures
in the State of California. The Board’s regulation of the profession of architecture protects
consumers of architectural services, as well as the people who inhabit or use the structures

that architects design.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Redoubled enforcement efforts and took
advantage of DCA's Consumer Protection
Enforcement Initiative. The Board has reduced
its pending caseload to 152, which is the lowest
in more than five years, and nearly one-third
of the oldest cases have been closed in the last
year. In addition, a number of reforms have
been implemented to further streamline the
enforcement and complaint handling process.

// Converted the California Supplemental
Examination from an oral to a written,
computer-based format. The Board is forming
the items into specific examinations and
setting the cut score. The transition is on target
to roll out the new exam in February 2011.

18 2009 | 10 DCA ANNUAL REPORT

//

Once complete, the exam will be available

to candidates on a daily basis, a dramatic
improvement over the current format of

six times per year. This enhancement assists
candidates in progressing through the licensing
process much more quickly.

Both the Board and the Landscape Architects
Technical Committee are concluding work on
their Sunset Review Reports. The Board views
these reports as a tremendous opportunity to
showcase its accomplishments, learn from best
practices of other boards, and receive feedback.
The reports were reviewed at the September
2010 meeting and submitted October 1, 2010.


http:www.cab.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Implemented a continuing education (CE)
requirement relative to disabled access standards
pursuant to Senae Bill 1608 (Corbett, Chapter
549, Statutes of 2008). This statute requires
all architects to complete five hours of CE
on disabled access standards each biennial
renewal period.

// Assembly Bill 1145 (Price, Chapter 385, Statutes
of 2009) increased the statutory maximum
for the Board’s licensing fees from $200 to
$400. This change was important as the Board’s
fees have been at the $200 level for more than
20 years, during which the Board has accepted
a wide range of new mandates, such as CE,
enhanced enforcement responsibilities, etc.
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PROGRAM SUMMARY

Staffing Exam Results
5 STAFF POSITIONS APPROVED IN BUDGET EXAMTITLE PASS FAIL TOTAL
1 EXEMPT EMPLOYEES BUILDING DESIGN AND nB 385 708
CONSTRUCTION SYS.
Board, Committee, Commission, or Bureau Advisory BUILDING SYSTEMS 30 309 651
Group Members CONSTRUCTION DOCUMENTS 464 611 1,075
N/A BUREAU ADVISORY GROUP MEMBERS AND SERVICES
5 PROFESSIONAL BOARD MEMBERS PROGRAMMING, PLANNING, 435 496 931
AND PRACTICE
5 PUBLIC BOARD MEMBERS
SCHEMATIC DESIGN 660 365 1,025
i . SITE PLANNING AND DESIGN 482 290 m
Strategic Planning and Outreach
STRUCTURAL SYSTEMS 316 256 632
03/2010 DATE STRATEGIC PLAN ADOPTED
CALIFORNIA SUPPLEMENTAL 503 506 1,009
1 EVENTS AND SPEAKING ENGAGEMENTS EXAMINATION
TOTALS 3,585 3,18 6,803

SUMMARY OF LICENSING ACTIVITY

SUMMARY OF ENFORCEMENT ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED Consumer Complaints—Intake
(-ARCHITECTS 589 599 12,440 m RECEIVED
0 (LOSED WITHOUT REFERRAL FOR INVESTIGATION
Licensing Population by Type m REFERRED FOR INVESTIGATION
IS o
(-ARCHITECTS N/A 21,216 N/A
Conviction /Arrest Notification Complaints
Renewal and Continuing Education 0 RECEVED
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS REQUIRED ] (LOSED/REFERRED FOR INVESTIGATION
EACH CYCLE 0 PENDING
(-ARCHITECTS EVERY 2 YEARS 25
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Investigations
13 OPENED
363 (LOSED
152 PENDING

Number of Days to Complete Intake and Investigations

15 UPT0 90 DAYS
61 9170180 DAYS
58 181 DAYSTO 1YEAR
5 170 2 YEARS
46 2T0 3 YEARS
8 OVER 3 YEARS
353 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

30 ISSUED
30 ISSUED WITH A FINE
1 WITHDRAWN
5 DISMISSED
532 AVERAGE NUMBER OF DAYS TO COMPLETE A CITATION AND FINE

Total Amount of Fines
$92,250 ASSESSED
$9,500 REDUCED
$6,250 (OLLECTED

Criminal/Civil Actions

2 REFERRALS FOR CRIMINAL/CIVIL ACTION
2 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

5 CASES OPENED/INITIATED
0 CASES CLOSED
9 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

N/A T1YEAR

N/A 1702 YEARS

N/A 2T0 3 YEARS

N/A 3704 YEARS

N/A OVER 4 YEARS

N/A AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

3 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcome Final Orders

0 LICENSE APPLICATIONS DENIED
0 REVOCATION
0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
0 PROBATION ONLY
N/A PUBLICREPRIMAND
0 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/Final
Orders

0 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation Cost Recovery to DCA

0 GRANTED $0 ORDERED

0 DENIED $0 (OLLECTED

0 TOTAL

Consumer Restitution to Consumers/Refunds/Savings

Petition for Reinstatement of Revoked License/ $0 RESTITUTION ORDERED
Registration/Certification 0 AMOUNT REEUNDED

0 SRANTED $0 REWORK AT NO CHARGE

0 DENED $0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

0 0L $0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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CALIFORNIA STATE

II = I

ATHLETIC COMMISSION

CALIFORNIA STATE ATHLETIC COMMISSION

The California State Athletic Commission (Commission) regulates professional boxing,
professional and amateur kickboxing, and professional mixed martial arts throughout the
State. It exercises supervision over amateur boxing and amateur mixed martial arts. The
Commission licenses all participants and ensures the health and safety of athletes through
medical requirements, skill evaluations, and supervision of live events. The Commission also
oversees the Professional Boxers’ Pension Plan, which provides retirement and death benefits
to former professional boxers who have competed in California.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Regulated 207 events, an increase of 25 percent ~ // Implemented event evaluation reports, allowing
from the number of shows regulated in 2008-09. promoters to give feedback on the inspector’s

; : . performance in the field after an event.
// Hired a permanent Executive Officer to oversee

the Athletic Commission. The position had been  // Received an administration and safety award
vacant for 18 months. from the World Boxing Council (WBC).

23
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PROGRAM SUMMARY

Staffing
N/A STAFF POSITIONS APPROVED IN BUDGET
N/A CIVIL SERVICE POSITIONS
N/A EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

6 BUREAU ADVISORY GROUP MEMBERS
N/A PROFESSIONAL BOARD MEMBERS
N/A PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

N/A DATE STRATEGIC PLAN ADOPTED
N/A EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

Exams
PASS
N/A

FAIL TOTAL
N/A N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2
2
N/A

RECEIVED

CLOSED WITHOUT REFERRAL FOR INVESTIGATION
REFERRED FOR INVESTIGATION

PENDING

Conviction/Arrest Notification Complaints

N/A RECEIVED
N/A CLOSED/REFERRED FOR INVESTIGATION
N/A PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
0 OPENED
0 (LOSED
0 PENDING

Number of Days to Complete Intake and Investigations

TYPE APPS RECEIVED ISSUED RENEWED
PROMOTER 19 49 33
REFEREE n n n
TIMEKEEPER 9 9 8
PROFESSIONAL 343 343 m
ATHLETE
JUDGE 30 30 1
MATCHMAKER 16 16 1
SECOND 1,346 1,346 174
MANAGER 85 85 3
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
PROMOTER EVERY YEAR N/A
REFEREE EVERY YEAR N/A
TIMEKEEPR EVERY YEAR N/A
PROFESSIONAL ATHLETE EVERY YEAR N/A
JUDGE EVERY YEAR N/A
MATCHMAKER EVERY YEAR N/A
SECOND EVERY YEAR N/A
MANAGE EVERY YEAR N/A

24 2009 | 10 DCA ANNUAL REPORT

N/A UPT0 90 DAYS

N/A 9170180 DAYS

N/A 181 DAYSTO1YEAR

N/A 1702 YEARS

N/A 2T0 3 YEARS

N/A OVER 3 YEARS

N/A AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

N/A ISSUED

N/A ISSUED WITH A FINE

N/A WITHDRAWN

N/A DISMISSED

N/A AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

3 ASSESSED
0 REDUCED
1 (OLLECTED

Criminal/Civil Actions

N/A REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

10 CASES OPENED/INITIATED
I4] CASES CLOSED
5 CASES PENDING

Number of Days to Complete AG Cases

N/A 1YEAR

N/A 170 2 YEARS

N/A 2T0 3 YEARS

N/A 3T0 4 YEARS

N/A OVER 4 YEARS

N/A AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

N/A STATEMENTS OF ISSUES FILED

N/A ACCUSATIONS FILED

N/A RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
N/A STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

N/A ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

N/A LICENSE APPLICATIONS DENIED
N/A REVOCATION

N/A SURRENDER OF LICENSE

N/A PROBATION WITH SUSPENSION
N/A SUSPENSION ONLY

N/A PROBATION ONLY

N/A PUBLIC REPRIMAND

N/A OTHER DECISIONS

Petition for Modification or Termination of Probation

N/A GRANTED
N/A DENIED
N/A TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
5 DENIED
5 TOTAL

Cost Recovery to DCA
N/A ORDERED
N/A COLLECTED

Consumer Restitution to Consumers/Refunds/ Savings
N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS

25



DEPARTMENT OF CONSUMER AFFAIRS

B.R

Bureau of Automotive Repair

BUREAU OF AUTOMOTIVE REPAIR

The Bureau of Automotive Repair (Bureau) registers automotive repair dealers, resolves
consumer complaints, conducts investigations, and refers cases to State and local law
enforcement agencies for prosecution. Since 1984, the Bureau has administered California’s
Smog Check Program in those areas of the State that do not meet Federal clean air
standards. The goal of the Smog Check Program is to reduce emissions from gasoline and
diesel-powered passenger vehicles and light-duty trucks. Approximately 21 million vehicles
are subject to an inspection under the Smog Check Program. The Bureau also administers
the Consumer Assistance Program (CAP), which provides financial assistance to qualified
consumers whose vehicles fail a biennial Smog Check. Through CAP, eligible consumers
may receive up to $500 from the State for emissions-related repairs or $1,000 to retire their
high-polluting vehicles.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Assisted nearly 56,000 consumers in making in environmentally friendly practices in the
emissions-related repairs to their vehicles handling and disposal of toxic substances. As
through CAP, resulting in an estimated annual of June 30, 2010, 27 shops were enrolled in the
reduction of 9,303.7 tons of hydrocarbons, program.

oxides of nitrogen, and carbon monoxides o
in California. CAP also retired approximately // Beginning January 1, 2010, 1998 and newer

20,000 high-polluting vehicles, which further model-year.diesel-ppwered vehicles with a Gross
reduced the amount of smog-forming emissions Vehicle Weight Rating (GVWR) of up to 8,500

in California by an estimated 15,132.6 total tons pounds became subject to testing in the Smog
annually, Check Program as mandated by Assembly Bill

1488 (Chapter 739, Statutes of 2007).
// Partnered with the Department of Toxic
Substances Control to administer the
Green Station Recognition Program. This
program recognizes businesses that engage

// Modified the Visible Smoke Test to include a
snap test to the idle and under-hood smoke
inspection procedures.
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http:www.bar.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

Through the DragNet Program, trained law
enforcement officials how to identify illegally
modified vehicles involved in street racing.

The Bureau conducted 30 classes and seminars
statewide for California Highway Patrol officers,
local law enforcement officials, and Deputy
Attorneys General.

Continued to promote the Drive Healthy
consumer education campaign. This statewide
effort used a variety of mediums to educate
more than 17 million consumers about the
importance of proper vehicle maintenance and
its impact on air quality. This campaign also
promoted the availability of CAP.

//

//

Inspected 153 vehicles through the Auto
Body Inspection Program which resulted in
53 consumer complaints against licensees.
Under this program, consumers who have had
collision work performed on their vehicles can
have the work inspected for free by a Bureau
representative.

Conducted 3,747 presentations to licensees
through the Education First Program. This
program is designed to educate newly licensed
automotive repair shops about California’s
automotive repair-related laws and proper
estimate and invoice procedures, as well as
certain aspects of the Bureau’s operations and
services it provides to licensees and consumers.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

//

Assembly Bill 318 (Emmerson, Chapter 235,

Statutes of 2009) authorizes the Bureau, through

the Referee, to charge vehicle owners a $160 fee
when they participate in the vehicle registration
amnesty program established pursuant to
Assembly Bill 619 (Emmerson, Chapter 240,
Statutes of 2008).

Senate Bill 734 (Lowenthal, Chapter 200,
Statutes of 2009) amended Health and Safety
Code section 44011 to modify the diesel vehicle
weight limit exemption from 13,999 to 14,000
GVWR. Further, the owners of diesel-powered
vehicles that are four model years old or newer
are exempt from the $8 change of ownership
transfer fee. These vehicle owners are now
required to obtain a change of ownership Smog
Check inspection before title can be transferred.

//

/ Emission Inspection System Revision regulations

//

Senate Bill 821 (McLeod, Chapter 307, Statutes
of 2009) requires the Bureau to provide licensed
Smog Check stations with a sign indicating the
options a consumer has to comply with the
biennial Smog Check inspection requirements.

implemented the following changes to the Smog

Check Program: Revised emission standards (cut
points), identified pass/fail criteria for On-Board

Diagnostic 11 system readiness monitors, and
incorporated the revised Emission Inspection
Systems specifications.

Exhaust System Certificate of Compliance
regulations set a $108 fee that the Bureau,

through the State-contracted Referee, can charge

vehicle owners who contest the results of a
vehicle exhaust system noise citation. The fee
covers the costs incurred to perform exhaust
noise tests and issue a certificate.
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PROGRAM SUMMARY

Staffing
638.2 STAFF POSITIONS APPROVED IN BUDGET
2 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory

Group Members

13 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS .

Strategic Planning and Outreach
06/2007 DATE STRATEGIC PLAN ADOPTED
498 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED
AUTOMOTIVE REPAIR DEALER 4m 3,814
SMOG CHECK TEST AND REPAIR 416 318
STATION

SMOG CHECK TEST ONLY STATION 484 436
SMOG CHECK GOLD SHIELD 383 45
BRAKE AND LAMP STATION 3 286
SMOG CHECK ADVANCED 1,468 1,050
EMISSION SPECIALIST

SMOG CHECK BASIC AREA 48 5
TECHNICIAN

SMOG CHECK INTERN 59 33
TECHNICIAN

BRAKE AND LAMP ADJUSTER 1,939 813

2009 | 10 DCA ANNUAL REPORT

RENEWED

32,699
453

1151
N/A
1,145
6,939

290

N/A

N/A

Licensing Population by Type

TYPE CERTIFICATIONS/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

AUTOMOTIVE REPAIR DEALER N/A 34,48 N/A

SMOG CHECK TEST AND REPAIR N/A 4,913 N/A

STATION

SMOG CHECK TEST ONLY STATION N/A 2,41 N/A

SMOG CHECK GOLD SHIELD N/A 548 N/A

BRAKE AND LAMP STATION N/A 1,989 N/A

SMOG CHECK ADVANCED N/A 14,344 N/A

EMISSION SPECIALIST

SMOG CHECK BASIC AREA N/A 647 N/A

TECHNICIAN

SMOG CHECK INTERN N/A 44 N/A

TECHNICIAN

BRAKE AND LAMP ADJUSTER N/A 3,418 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

AUTOMOTIVE REPAIR DEALER EVERY YEAR N/A

SMOG CHECK TEST AND REPAIR EVERY YEAR N/A

STATION

SMOG CHECK TEST ONLY STATION EVERY YEAR N/A

SMOG CHECK GOLD SHIELD N/A N/A

BRAKE AND LAMP STATION EVERY YEAR N/A

SMOG CHECK ADVANCED EVERY 2 YEARS 18 HOURS

EMISSION SPECIALIST

SMOG CHECK BASIC AREA EVERY 2 YEARS 18 HOURS

TECHNICIAN

SMOG CHECK INTERN N/A N/A

TECHNICIAN

BRAKE AND LAMP ADJUSTER EVERY 4 YEARS N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Exam Results

EXAMTITLE PASS FAIL TOTAL
ADVANCED EMISSION 1,127 s 1,842
SPECIALIST TECHNICIAN

BASIC AREA TECHNICIAN 7 19 36
BRAKE ADJUSTER 538 103 641
LAMP ADJUSTER an 32 654
TOTAL 2,104 1,069 3,13

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
17,125 RECEIVED
352 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
17,389 REFERRED FOR INVESTIGATION
2,166 PENDING

Conviction/Arrest Notification Complaints
N/A RECEIVED
N/A CLOSED/REFERRED FOR INVESTIGATION
N/A PENDING

Inspections
17,762 INSPECTIONS CONDUCTED
N/A INSPECTIONS CITATIONS ISSUED

Investigations
17,389 OPENED
11,531 (LOSED
2,166 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete Intake and Investigations
16,006 UPT0 90 DAYS
1,316 9170180 DAYS

113 181 DAYSTO 1 YEAR

39 170 2 YEARS

3 2703 YEARS

0 OVER3 YEARS

51 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines
1,343 ISSUED

669 ISSUED WITH A FINE
4 WITHDRAWN
0 DISMISSED
53 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$569,000 ASSESSED
$2,900 REDUCED
$471,500 (OLLECTED

Criminal/Civil Actions

136 REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Action

151 CASES OPENED/INITIATED
139* CASES CLOSED
m CASES PENDING

* (ases closed to do not match the number of outcomes against licenses. BAR has
multiple licenses listed on a single case/accusation.
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SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete AG Cases

28 1YEAR

81 170 2 YEARS
1] 2T03 YEARS
2 3704 YEARS
1 OVER 4 YEARS

536 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/ Dismissed

18 STATEMENTS OF ISSUES FILED

9 ACCUSATIONS FILED

26 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
3 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

9 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
286 REVOCATION
n SURRENDER OF LICENSE
28 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
L] PROBATION ONLY
0 PUBLIC REPRIMAND
0 OTHER DECISIONS

2009 | 10 DCA ANNUAL REPORT

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$1,944,041 ORDERED
$865,391 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$48,391 RESTITUTION ORDERED
$2,140,029  AMOUNT REFUNDED
$1,244,892  REWORK AT NO CHARGE
$880,355 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$4,313,667 | TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



s

Barl)er'Cosmo
BoARD OF BARBERING AND COSMETOLOGY

The Board of Barber Examiners and the Board of Cosmetology were both established in
1927. They merged to become the Board of Barbering and Cosmetology (Board) in 1991.
The Board licenses and regulates barbers, cosmetologists, manicurists, estheticians, and
electrologists, and the establishments in which they work. The Board’s mission is to ensure
the health and safety of California consumers by promoting ethical standards and

by enforcing beauty industry laws.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Completed the translation of the Board Statues // Posted videos on the Board’s Web site that

and Regulations into Vietnamese and Spanish to provide visual instructions on how to clean
better serve these two limited- or non-English and disinfect footspas and how to get a safe
speaking licensee populations. Publications are manicure and pedicure.

available for distribution. .
// Notified all approved schools of the Board’s

// |Initiated procedures that ensure the outreach opportunities, allowing schools to have
disciplinary decisions are now sent to Board a Board representative visit their school and
Members on a weekly basis for a mail vote, speak to students on what to expect when they
which allows the disciplinary cases to be closed become licensees.

in a more timely and efficient manner.

// Established contacts with city and county
business licensing departments to collaborate
and enable open lines of communication
to implement education of State licensing
requirements for salon owners.
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PROGRAM SUMMARY

Staffing Licensing Population by Type
94.1 STAFF POSITIONS APPROVED IN BUDGET TYPE CERTIFICATES/ LICENSES/ APPROVALS
9 EXEMPT EMPLOYVEES PERMITS REGISTRATIONS
BARBER N/A 21,767 N/A
Board, Committee, Commission, or Bureau Advisory BARBER APPRENTICE N/A 416 NA
Group Members (OSMETOLOGIST N/A men N/A
N/A BUREAU ADVISORY GROUP MEMBERS (OSMETOLOGY APPRENTICE N/A 1,035 N/A
4 PROFESSIONAL BOARD MEMBERS ELECTROLOGIST N/A 2,310 N/A
5 PUBLIC BOARD MEMBERS ELECTROLOGY APPRENTICE N/A 0 N/A
ESTABLISHMENT N/A 45,265 N/A
Strategic Planning and Outreach ESTHETICIAN N/A 54,805 N/A
10/2007 DATE STRATEGIC PLAN ADOPTED MANICURIST N/A 117,188 N/A
5 EVENTS AND SPEAKING ENGAGEMENTS MOBILE UNIT N/A 18 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
SUMMARY OF LICENSING ACTIVITY REQUIRED EACH CYCLE

BARBER EVERY 2 YEARS N/A
Initial Licenses/Certificates/Permits

BARBER APPRENTICE NO RENEWAL N/A
TYPE APPS RECEIVED ISSUED RENEWED

(OSMETOLOGIST EVERY 2 YEARS N/A
BARBER 1,639 909 8,43

(OSMETOLOGY APPRENTICE NO RENEWAL N/A
BARBER APPRENTICE 284 235 N/A

ELECTROLOGIST EVERY 2 YEARS N/A
(OSMETOLOGIST 22,248 10,415 109,088

ELECTROLOGY APPRENTICE NO RENEWAL N/A
(OSMETOLOGY APPRENTICE 553 475 N/A

ESTABLISHMENT EVERY 2 YEARS N/A
ELECTROLOGIST a 9 828

ESTHETICIAN EVERY 2 YEARS N/A
ELECTROLOGY APPRENTICE 0 0 0

MANICURIST EVERY 2 YEARS N/A
ESTABLISHMENT 6,300 5,864 16,651

MOBILE UNIT EVERY 2 YEARS N/A
ESTHETICIAN 8,51 4,590 20,812
MANICURIST 1,353 3,982 44,852

Exams
MOBILE UNIT 3 1 3

PASS FAIL TOTAL
39,898 17,093 56,991

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
32 2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2,81 RECEIVED

185 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,689 REFERRED FOR INVESTIGATION
17 PENDING

Conviction/Arrest Notification Complaints
1,51 RECEIVED
1,524 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING

Inspections
11,089 INSPECTIONS CONDUCTED
8,510 INSPECTION CITATIONS ISSUED

Investigations
4,208 OPENED
4,453 (LOSED
920 PENDING

Number of Days to Complete Intake and Investigations
2,1 UPT0 90 DAYS

886 9170180 DAYS
664 181 DAYSTO T YEAR
178 170 2 YEARS
8 2T0 3 YEARS
0 OVER 3 YEARS
99 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines
13,038 ISSUED
10,662 ISSUED WITH A FINE

0 WITHDRAWN
0 DISMISSED
45 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines
$9,619,036 | ASSESSED
$4,395,793  REDUCED
$4,129,925 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/ CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

50 CASES OPENED/INITIATED
83 CASES CLOSED
8 CASES PENDING

Number of Days to Complete AG Cases

18 T1YEAR

18 170 2 YEARS

19 2T0 3 YEARS

14 3704 YEARS

) OVER 4 YEARS

913 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

5 STATEMENTS OF ISSUES FILED

54 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

1 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

3 LICENSE APPLICATIONS DENIED
31 REVOCATION

5 SURRENDER OF LICENSE

14 PROBATION WITH SUSPENSION
1 SUSPENSION ONLY

0 PROBATION ONLY

0 PUBLIC REPRIMAND

2 OTHER DECISIONS
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SUMMARY OF ENFORCEMENT ACTIVITY

Petitions to Revoke Probation Filed Petitions and
Accusations to Revoke Probation Filed

BOARD OF BARBERING AND COSMETOLOGY >|

Petition for Reinstatement of Revoked License/
Registration/Certification

3

| TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/

Final Orders

1] GRANTED
1 DENIED
16 TOTAL

0 REVOCATION Cost Recovery to DCA
0 SURRENDER OF LICENSE §M03%2  ORDERED
0 PROBATION WITH SUSPENSION §18548  COLLECTED
0 SUSPENSION ONLY
0 PROBATION ONLY Consumer Restitution to Consumers/Refunds/Savings
0 PUBLIC REPRIMAND N/A RESTITUTION ORDERED
0 OTHER DECISIONS N/A AMOUNT REFUNDED
N/A REWORK AT NO CHARGE
Petition for Modification or Termination of Probation N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A GRANTED N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS
N/A DENIED
N/A TOTAL

34 2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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BBS

BoARD OF BEHAVIORAL SCIENCES

The Board of Behavioral Sciences (Board) licenses and regulates Marriage and Family
Therapists (MFT), Licensed Clinical Social Workers (LCSW), Licensed Educational
Psychologists (LEP), MFT Interns, and Associate Clinical Social Workers (ASW). The Board
will begin regulating Licensed Professional Clinical Counselors (LPCC) and LPCC Interns
effective January 1, 2011. The Board’s mission is to protect Californians by promoting
consumer awareness, advocating for improved mental health services, and

setting, communicating, and enforcing standards.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Redirected consumer complaint investigations
not requiring the expertise of a peace officer
to staff Investigative Analysts. This resulted in
significant improvements in the time it takes to
complete investigations.

// Participated in several educational events to
assist Marriage and Family Therapist educators
as they prepare to implement new educational

//

requirements resulting from Senate Bill 33
(Correa, Chapter 26, Statutes of 2009) that take
effect on August 1, 2012.

/ Completed a holistic review and evaluation of

the Board’s examinations and related processes.

Developed a “Best Practices Guide” for
supervision of MFT Interns, ASWs, and LPCC
Interns via video conferencing.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Senate Bill 788 (Wyland, Chapter 619, Statutes
of 2009) establishes a new licensing category,
Licensed Professional Clinical Counselors, to be
regulated by the Board of Behavioral Sciences
effective January 1, 2011.

// Assembly Bill 1113 (Lowenthal, Chapter 135,
Statutes of 2009) allows Marriage and Family

2009 | 10 DCA ANNUAL REPORT

Therapist Interns to gain clinical experience in
State correctional facilities.

/ Proposed regulations to implement Continuing

Education Requirements for Licensed
Educational Psychologists and to revise the
request process for exemption from continuing
education for MFTs and LCSWs.


http:www.bbs.ca.gov

PROGRAM SUMMARY

Staffing
40.1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

05/2010 DATE STRATEGIC PLAN ADOPTED
38 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
MARRIAGE AND FAMILY 1,919 1,214 14,630
THERAPIST

MARRIAGE AND FAMILY 3,432 N/A 10,128
INTERN

MFT REFERRAL SERVICE N/A N/A N/A
LICENSED CLINICAL SOCIAL 1,333 861 8,661
WORKER

ASSOCIATE SOCIAL WORKER 2,161 N/A 6,718
LICENSED EDUCATIONAL 128 8 867
PSYCHOLOGIST

PROVIDER CONTINUING 292 259 919
EDUCATION

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Licensing Population by Type

TYPE

MARRIAGE AND FAMILY
THERAPIST

MARRIAGE AND FAMILY
INTERN

MFT REFERRAL SERVICE

LICENSED CLINICAL SOCIAL
WORKER

ASSOCIATE SOCIAL WORKER

LICENSED EDUCATIONAL
PSYCHOLOGIST

PROVIDER CONTINUING
EDUCATION

Renewal and Continuing Education

TYPE

MARRIAGE AND FAMILY
THERAPIST

MARRIAGE AND FAMILY
INTERN

MFT REFERRAL SERVICE

LICENSED CLINICAL SOCIAL
WORKER

ASSOCIATE SOCIAL WORKER

LICENSED EDUCATIONAL
PSYCHOLOGIST

PROVIDER CONTINUING
EDUCATION

CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
N/A 31,046 N/A
N/A 12,907 N/A
N/A U N/A
N/A 18,283 N/A
N/A 8,613 N/A
N/A 1,833 N/A
N/A 15,199 N/A
FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
EVERY 2 YEARS 36 HOURS
EVERY YEAR N/A
N/A N/A
EVERY 2 YEARS 36 HOURS
EVERY YEAR N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
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SUMMARY OF LICENSING ACTIVITY

Exam Results

EXAMTITLE PASS FAIL
LICENSED CLINICAL SOCIAL 984 825
WORKER STANDARD

LICENSED CLINICAL SOCIAL 819 590
WORKER CV

LICENSED EDUCATIONAL 9% 59
PSYCHOLOGIST

MARRIAGE AND FAMILY 1,566 167
THERAPIST STANDARD

MARRIAGE AND FAMILY 1,392 164
THERAPIST CV

TOTAL 4,916 3,005

SUMMARY OF ENFORCEMENT ACTIVITY

TOTAL
1,809

1,469

154

2,333

2,156

1,921

Consumer Complaints—Intake

989 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
989 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest/Notification Complaints

9a RECEIVED
LLY CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations

1,930 OPENED
1,868 (LOSED
653 PENDING

2009 | 10 DCA ANNUAL REPORT

Number of Days to Complete Intake and Investigations

1,036
a4
284
101
19

4
125

UPTO 90 DAYS

9170180 DAYS

181 DAYSTO 1 YEAR

170 2 YEARS

2703 YEARS

OVER3 YEARS

AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

156
156
5
0
9%

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

$276,660
$4,650
$35,030

ASSESSED
REDUCED
(OLLECTED

Criminal/Civil Actions

1
0
0

REFERRALS FOR CRIMINAL/CIVIL ACTION
CRIMINAL ACTIONS FILED
CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

13
53
141

CASES OPENED/INITIATED
CASES CLOSED
CASES PENDING

Number of Days to Complete AG Cases

1
4]
il
4
2
113

TYEAR

170 2 YEARS

2703 YEARS

3704 YEARS

OVER 4 YEARS

AVERAGE NUMER OF DAYS TO IMPOSE DISCIPLINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Formal Actions Filed/Withdrawn/Dismissed

28 STATEMENTS OF ISSUES FILED

89 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
6 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

3 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED
8 REVOCATION

n SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

3l PROBATION ONLY

0 PUBLIC REPRIMAND

1 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

6 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY

PUBLIC REPRIMAND

0 OTHER DECISIONS

o O woo

—

Petition for Modification or Termination of Probation

1 GRANTED
0 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$115,852 ORDERED
$49,491 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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CEMETERY:‘tUNERAL
BUREAU

CEMETERY AND FUNERAL BUREAU

The Cemetery and Funeral Bureau (Bureau) licenses, regulates, and investigates complaints
against California funeral establishments, funeral directors, embalmers, apprentice embalmers,
cemetery brokers, cemetery salespersons, cemetery managers, cremated remains disposers,
crematories, crematory managers, and the nearly 200 private cemeteries in the State.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// |Initiated and completed an audit of the // Completed a comprehensive review of the
California Master Trust to determine whether funeral regulations and drafted proposed
the Trust is compliant with applicable laws amendments that will enhance consumer
governing administration of pre-need trust protection and streamline enforcement
funds. processes. Draft language was presented to

the Bureau’s Advisory Committee members
for discussion and input in preparation of
the required rulemaking process to make the
changes.

// Implemented procedural changes to
enforcement processes and established average
target timeframes to better track and reduce
the amount of time it takes to complete field
investigations. The performance measures for // Drafted proposed language for cemetery
the first quarterly reporting period reflect that maintenance standards for endowment care
the Bureau exceeded the established timeframes. cemeteries under the Bureau’s jurisdiction.

Draft language was presented to the Bureau’s

Advisory Committee members for discussion

and input Future meetings and/or discussions

will continue to finalize the draft language.

// Initial review of the Bureau’s licensing functions
to identify process-improvement areas that will
result in more streamlined procedures and a
reduction in the overall processing time from
the receipt of an application to the issuance of a
license.

// Enhanced the enforcement section of the
Bureau’s Web site by posting disciplinary
actions that have been taken against licensees.
Consumers can review a licensee’s status and any
license discipline before deciding to do business
with them.

2009 | 10 DCA ANNUAL REPORT
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PROGRAM SUMMARY

Staffing
4 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

13 BUREAU ADVISORY GROUP MEMBERS
N/A PROFESSIONAL BOARD MEMBERS
N/A PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

2006 DATE STRATEGIC PLAN ADOPTED
m EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
CEMETERY BROKER ) 18 236
C(EMETERY MANAGER 2l 9 3
CREMATORY MANAGER 3 20 430
EMBALMER 51 32 1,159
FUNERAL DIRECTOR 143 105 2,052
APPRENTICE EMBALMER m 45 N/A
FUNERAL ESTABLISHMENT 3 3 898
CERTIFICATE OF AUTHORITY 6 2 183
(CEMETERY)

CREMATORY 1 10 197
CEMETERY SALESPERSON 1,314 1,034 2,118
CREMATED REMAINS u 4 19
DISPOSER

2009 | 10 DCA ANNUAL REPORT

Licensing Population by Type

TYPE

CEMETERY BROKER
CEMETERY MANAGER
CREMATORY MANAGER
EMBALMER

FUNERAL DIRECTOR
APPRENTICE EMBALMER
FUNERAL ESTABLISHMENT

(EMETERY OF AUTHORITY
(CEMETERY)

(REMATORY
(EMETERY SALESPERSON

(REMATED REMAINS
DISPOSER

Renewal and Continuing Education

TYPE

(EMETERY BROKER
(EMETERY MANAGER
(REMATORY MANAGER
EMBALMER

FUNERAL DIRECTOR

Exams
PASS
184

CERTIFICATES/ LICENSES/
PERMITS REGISTRATIO
N/A 260
N/A 285
N/A 449
N/A 1,782
N/A 2,14
290 N/A
N/A 948
N/A 186
N/A 202
N/A 2,835
N/A 189
FREQUENCY OF RENEWAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

FAIL
50

APPROVALS

NS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

NUMBER CE HOURS

REQUIRED EACH CYCLE

N/A
N/A
N/A
N/A
N/A

TOTAL
234

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
650 RECEIVED
143 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
507 REFERRED FOR INVESTIGATION
1 PENDING

Conviction/Arrest Notification Complaints

7 RECEIVED
7 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
1,352 INSPECTIONS CONDUCTED
116 INSPECTION CITATIONS ISSUED
Investigations
525 OPENED
481 (LOSED
1 PENDING

Number of Days to Complete Intake and Investigations

380 UPT0 90 DAYS
19 9170180 DAYS
U 181 DAYSTOTYEAR
3 170 2 YEARS
1 2T0 3 YEARS
0 OVER 3 YEARS
56 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

1 ISSUED
58 ISSUED WITH A FINE
2 WITHDRAWN
1 DISMISSED
16 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines
$53,528 ASSESSED
$1,253 REDUCED
$34,829 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

il CASES OPENED/INITIATED
8 CASES CLOSED
U CASES PENDING

Number of Days to Complete AG Cases

3 T1YEAR
3 170 2 YEARS
3 2T0 3 YEARS
0 3704 YEARS
0 OVER 4 YEARS
519.5 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

8 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

2 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
15 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O o O O o 9~
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA

$23,500

ORDERED

$12,973

(OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

50
$26,438
$400
$30,814
§31,632

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

CEMETERY AND FUNERAL BUREAU >|

P

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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CONTRACTORS STATE LICENSE BOARD

The Contractors State License Board (CSLB) protects consumers and contractors by
regulating California’s construction industry through policies that promote the health, safety,
and general welfare of the public. CSLB helps ensure construction work is performed in a
safe, competent, and professional manner by licensing contractors in the 43 classifications.
CSLB also works with partner agencies to combat the illegal unlicensed activity of
individuals and businesses that operate within the State’s underground economy.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Received an Innovation in Regulation Award a number of charges, including working with
from the National Association of State a suspended license, falsifying an application
Contractor Licensing Agencies in recognition of to change a qualifier, and a felony conviction
CSLB's creativity and excellence in maintaining for defrauding the federal government, the
fair and balanced regulation of the construction company’s license was revoked and stayed with
industry, and its ability to bring a sophisticated, the following conditions:

organized, and massive fraud ring to justice. _ )
1. Pay the City and County of San Francisco

// Achieved $10 million in restitution for a public $10 million;
works project in the City and County of San

Francisco. CSLB began an investigation in 2. Pay CSLB and Attorney General costs

2006 against AMEC Construction, Inc. after a of $37,518; and

complaint was filed with CSLB by the city and 3. Obtain a $125,000 disciplinary bond.
county of San Francisco stating that AMEC

Construction, Inc., abandoned the city and All three conditions have been met.

county’s $119 million jail project. Based on
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http:www.ChecktheLicenseFirst.com
http:www.cslb.ca.gov

//

//

Established Memoranda of Understanding
(MOUs) with the following State agencies

for the purpose of sharing information that
strengthens CSLB's ability to enforce labor, tax,
and licensing laws:

Employment Development Department
Department of Industrial Relations

Division of Occupational Health and Safety
Division of Labor Standards Enforcement
Division of Apprenticeship Standards

Office of Director — Legal

Department of Transportation

Franchise Tax Board

Completed Phase 11 of CSLB’s computer-based
testing system. CSLB administers more than
60,000 exams each year In eight test centers
around the State. Subject matter experts (SMEs)
help CSLB establish the tests and ensure that
exams are current and relevant. In FY 07-08,
CSLB completed the conversion of its 45

examinations to the new State Contractors
Official Registry Exam (SCORE). In FY 09-10,

//

//

CSLB implemented Phase Il of the system, a
passing score software module. This module
requires SMEs to review hundreds of test
questions and make ratings on them during a
three-day workshop. The software also features
an interactive grid to facilitate discussion

of potentially controversial test questions.
The testing system, which was developed by
CSLB staff, is now used to write and review
test questions, prepare examination versions,
calculate examination statistics, and administer
the various exams to applicants.

Implemented an online e-mail alert registry for
anyone interested in receiving news releases,
consumer alerts, industry bulletins, notices

of meetings and hearings, and the California
Licensed Contractor quarterly newsletter.

Continued development of a consumer

awareness campaign that reminds people to
check their contractor’s license status before
beginning a construction project. Campaign

advertisements direct consumers to the Web site
CheckTheLicenseFirst.com which links to the

CSLB Web site.
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PROGRAM SUMMARY

Staffing
431 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
10 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
06/2010 DATE STRATEGIC PLAN ADOPTED
54 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
ORIGINAL CONTRACTORS 19,938 14,542 121,691
LICENSE

HOME IMPROVEMENT 5,842 3,004 1,269
SALESMAN REGISTRATION

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

ORIGINAL CONTRACTORS 3,31 243,432 N/A

LICENSE

HOME IMPROVEMENT N/A 1,318 N/A

SALESMAN REGISTRATION

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

ORIGINAL CONTRACTORS EVERY 2 YEARS N/A

LICENSE

HOME IMPROVEMENT EVERY 2 YEARS N/A

SALESMAN REGISTRATION

2009 | 10 DCA ANNUAL REPORT

Exam Results
EXAMTITLE

LAW AND BUSINESS
GENERAL ENGINEERING (A)
GENERAL CONTRACTOR (B)
ASBESTOS CERTIFICATION
HAZARDOUS CERTIFICATION

INSULATION AND
ACOUSTICAL (G-2)

BOILER, HOT-WATER
HEATING AND STEAM FITTING
(4

FRAMING AND ROUGH
CARPENTRY (C-5)

CABINET, MILLWORK AND
FINISH CARPENTRY (C-6)

LOW VOLTAGE SYSTEMS (C-7)
(ONCRETE (C-8)

DRYWALL (¢-9)

ELECTRICAL (C-10)

ELEVATOR (C-11)

EARTHWORK AND PAVING
(1)

FENCING (C-13)
FLOORING (C-15)

FIRE PROTECTION (C-16)
GLAZING (17)

WARM-AIR HEATING, VENT
AND AIR COND. (C-20)

BUILDING MOVING/
DEMOLITION (C-21)

ORNAMENTAL METAL (C-23)
LANDSCAPING (C-27)

LOCK AND SECURITY
EQUIPMENT (C-28)

MASONRY (C-29)

(ONSTRUCTION ZONE
TRAFFIC CONTROL (C-31)

PARKING AND HIGHWAY
IMPROVEMENT (C-32)

PASS
1,181
109
5,016

03

£47)

210

144
1,43

5

n
286
89
158
639

19

33
538
55

96

26

FAIL
10,815
606
4,609
93
n
10

4

1o

i

169

339

391
1,382

166

120
381
149
m
918

81

15
1,034
47

165
28

3

TOTAL
21,996
1,315
9,625
158
147
139

80

155

510

501
609
4
2,625
n
Ul

192
673
238
330
1,557

166

168
1,512
n

261
3

63

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

EXAM TITLE PASS FAIL TOTAL Conviction/Arrest Notification Complaints
PAINTING AND DECORATING 619 198 141 B RECEIVED
%) 0 CLOSED/REFERRED FOR INVESTIGATION
PIPELINE (C-34) 1 39 53 2 HDING
LATHING AND PLASTERING 18 154 53]
()
Inspections
PLUMBING (C-36) 738 76 1,454
0 INSPECTIONS CONDUCTED
REFRIGERATION (C-38) 84 66 150
0 INSPECTION CITATIONS ISSUED
ROOFING (C-39) 8 9 357
SANITATION SYSTEM (C-42) 20 52 n
Investigations

SHEET METAL (C-43) 0 59 0

19,876 OPENED
SIGN (C-45) 3% 19 4

0418 CLO0SED
SOLAR (C-46) Bl 302 533

3,958 PENDING
MANUFACTURED HOUSING 9 a 50
@)
REINFORCING STEEL ((_50) n n 34 Number of Days to Complete Intake and Investigations
STRUCTURAL STEEL (C-51) 68 i 15 14,135 UPTO 90 DAYS
SWIMMING POOL (C-53) ) 20 m 2,584 9170180 DAYS
THECSH 0 % 699 2,897 181DAYSTO 1 YEAR
WATER CONDITIONING (C-55) n 20 ) 24 1T0 2YEARS
WELL DRILLING (C-57) 30 n 5 16 2T0 3 YEARS
WELDING (C-60) 85 60 105 2 OVER 3 YEARS
TOTAL 383 561 50,000 82.5 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Consumer Complaints—Intake Citations and Fines

19,744 RECEIVED 1383 ISSUED
0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION 1,383 ISSUED WITH A FINE

19,744 REFERRED FOR INVESTIGATION 8 WITHDRAWN

3,028 PENDING 1B DISMISSED

196.9 AVERAGE NUMBER OF DAYS TO ISSUE A CITIATION AND FINE

Total Amount of Fines
$2,383,850  ASSESSED
$250,210 REDUCED
$721,166 (OLLECTED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Crimina /Civil Actions
1,264 REFERRALS FOR CRIMINAL/CIVIL ACTION .
NDA CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions
542 CASES OPENED/INITIATED
358 CASES CLOSED
560 CASES PENDING

Number of Days to Complete AG Cases

L) 1YEAR

174 170 2 YEARS
96 2T0 3 YEARS
40 3T0 4 YEARS
16 OVER 4 YEARS

149.3 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

80 STATEMENTS OF ISSUES FILED
286 ACCUSATIONS FILED
1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
5 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED
/] ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

B LICENSE APPLICATIONS DENIED
198 REVOCATION

0 SURRENDER OF LICENSE

29 PROBATION WITH SUSPENSION
10 SUSPENSION ONLY

6 PROBATION ONLY

0 PUBLIC REPRIMAND

] OTHER DECISIONS

2009 | 10 DCA ANNUAL REPORT

Petition for Modification or Termination of Probation

N/A GRANTED
N/A DENIED
N/A TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

N/A GRANTED
N/A DENIED
N/A TOTAL

Cost Recovery to DCA
$1,616,881 ORDERED
$198,092 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
NDA RESTITUTION ORDERED
$41,220,457  AMOUNT REFUNDED
$1,261,074 REWORK AT NO CHARGE
N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$42,481,531  TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



CoURT REPORTERS BOARD OF CALIFORNIA

The Court Reporters Board of California (Board) licenses certified shorthand reporters
(CSRs), more commonly known as court reporters, and oversees California’s schools of
court reporting. CSRs are professionals who provide verbatim transcripts of oral court
testimonies, grand jury hearings, depositions, and other legal proceedings. The Board
approves school curriculum, audits school requirements, and responds to complaints of
school improprieties regarding student recordkeeping and curriculum standards. The

Board also administers the CSR licensing examination and disciplines licensees who violate
consumer protection laws. In addition, the Board manages the Transcript Reimbursement
Fund, which provides minimal or no-cost transcripts to pro bono legal counsel on behalf of
indigent clients in civil cases.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Completed an occupational analysis of the court force was to comprehensively review school
reporting profession. The findings will serve curriculum regulations for continued relevancy
as the basis for exam development to ensure to the profession.
the licensing exam accurately tests for the skills ) i
currently necessary to enter the profession. // Reduced the environmental footprint of the

Board by implementing an online newsletter.

// Convened a task force of program _ _ _
instructors and administrators. licensees. and // Conducted seminars for licensees to explain how

the enforcement process works, from complaint

consumers in the form of agency owners and _ :
intake through resolution.

managing court personnel. The goal of the task

SI


http:www.courtreportersboard.ca.gov

PROGRAM SUMMARY SUMMARY OF ENFORCEMENT ACTIVITY

Staffing Consumer Complaints—Intake
35 STAFF POSITIONS APPROVED IN BUDGET 131 RECEIVED
1 EXEMPT EMPLOYEES 1 CLOSED WITHOUTREFERRAL FOR INVESTIGATION
130 REFERRED FOR INVESTIGATION
Board, Committee, Commission, or Bureau Advisory 13 PENDING

Group Members

N/A BUREAU ADVISORY GROUP MEMBERS . . )
Conviction/Arrest Notification Complaints

2 PROFESSIONAL BOARD MEMBERS 3 RECENED
5 PUBLICBOARD MEMBERS 3 (LOSED/REFERRED FOR INVESTIGATION
0 PENDING
Strategic Planning and Outreach
03/2009 DATE STRATEGIC PLAN ADOPTED Inspections
1 EVENTS AND SPEAKING ENGAGEMENTS NA INSPECTIONS CONDUCTED
N/A INSPECTIONS CITATIONS ISSUED
SUMMARY OF LICENSING ACTIVITY Investigations
130 OPENED
Initial Licenses/Certificates/Permits 10 CLOSED
TYPE APPS RECEIVED ISSUED RENEWED B PENDING
(SR 109 108 1,395

Number of Days to Complete Intake and Investigations
Licensing Population by Type

9 UPTO 90 DAYS
ot ot e
" " 1503 " 4 161 DAYS TO 1 YEAR
0 1702 YEARS
Renewal and Continuing Education 0 2103 YEARS
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 0 OVER 3 YEARS
REQUIRED EACH CYCLE a AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION
R EVERY YEAR N/A
Citations and Fines
Exam Results 19 ISSUED
EXAMTITLE PASS FAIL TOTAL 19 ISSUED WITH A FINE
DICTATION 1is 9 3 0 WITHDRAWN
ENGLISH 119 13 25 1 DISMISSED
PROFESSIONAL PRACTICE Bl 1] 207 5 AVERAGE NUMBER OF DAYS T0 ISSUE A CITATION AND FINE
TOTALS 365 a 806

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$18,250 ASSESSED
$2,500 REDUCED
$17,525 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
6 CASES CLOSED
4 CASES PENDING

Number of Days to Complete AG Cases

4 1YEAR
2 170 2 YEARS
0 2T03 YEARS
0 3T0 4 YEARS
0 OVER 4 YEARS
360 AVERAGE NUMBER DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

3 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED
0 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
1 SUSPENSION ONLY

3 PROBATION ONLY

0 PUBLIC REPRIMAND

1 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$5,950 ORDERED
$3,050 COLLECTED .

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED
$1,008 AMOUNT REFUNDED
$0 REWORK AT NO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$1,008 TOTAL SAVINGS ACHIEVED FOR CONSUMERS



DENTAL BOARD

DEeNTAL BOARD OF CALIFORNIA

The mission of the Dental Board of California (Board) is to protect and promote the health
and safety of California consumers. The Board licenses dental health care professionals who
demonstrate competence, takes action to maintain the appropriate standard of care, and
works to enhance the education of licensees and consumers.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//
//

//

//

//

//
//

//

//

Revised and updated the Board’s Strategic Plan.

Initiated the Cite and Fine process for licensees
who fail to comply with the Board’s request for
dental records.

Established a Dental Assisting forum and
appointed five members.

Implemented a licensing backlog reduction plan
to ensure license applications are processed
efficiently and effectively.

Granted provisional approval to the first new
dental school opened in California in more
than 20 years.

Held monthly Law and Ethics examinations.

Implemented the new Orthodontic Assistant
and Dental Sedation Assistant permit programs.

Implemented a new written and practical
exam for the Registered Dental Assistant in
Extended Functions.

Implemented a new written law and ethics exam
and added a third procedure into the Registered
Dental Assistant Practical Examination.

54 2009 | 10 DCA ANNUAL REPORT

//

//

//

//

Continued the Board’s Outreach Program
to many locations throughout the State.
Many successful appearances have provided
informational access to more than 150,000
consumers and stakeholders thus far.

Participated in a lecture series to dental students
at the University of California, San Francisco,
and the University of California, Los Angeles.
Given in conjunction with the Office of the
Attorney General, the “scared straight” sessions
provided the undergraduates with a blend of
information and real life anecdotes.

Provided a drug diversion presentation to the
Society of Dental Students at the University of
California, Los Angeles.

Hired a new Executive Officer,

Enforcement Chief, and 16 additional staff

in both the Sacramento and Orange Field
Offices; recruited and trained specialty Dental
Consultants; and provided Registered Dental
Assistant Examiner training.


http:www.dbc.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

Held three General Anesthesia/Conscious
Sedation Evaluator Orientation/Calibration
courses, one each in Northern, Southern and
Central California, to ensure that the Board’s
evaluators are trained to assess the competency
of General Anesthesia or Conscious Sedation
permit holders.

//

Relocated the Southern Region Enforcement
Office from Tustin to the City of Orange in
March 2010. The new office location provides
convenient access as it is located off several
main freeways.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

//

//

//

Initiated a rulemaking to amend and revise
Section 1018 (Disciplinary Guidelines) to
include the model language, rationale, and to
specify the factors that may be considered

by the Administrative Law Judge when
determining whether a dental license should be
suspended, revoked, or placed on probation.
These amendments will assist the Board and
the Attorney General’s Office in pursuing
enforcement actions against dental licensees who
are in violation of the law.

Proposed language to establish requirements
requiring licensees to furnish a full set of
fingerprints to the Department of Justice as
a condition of renewal with the Board if the
licensee was initially licensed prior to 1999
or if an electronic record of the fingerprint
submission no longer exists.

Proposed language to clarify and place into
regulation existing requirements for dental
assisting educational programs and courses for
Dental Assistants, Registered Dental Assistants,
and Registered Dental Assistants in Extended
Functions, Orthodontic Assistants, and Dental
Sedation Assistants and added corresponding
educational requirements.

New continuing education requirements for
licensees became effective March 9, 2010. These
regulations clarify continuing education course
requirements for licensees and course providers.
The regulations also clarify that the mandatory
reporter obligations for licensees as set forth

//

//

//

in the California Penal Code may be included in
mandatory courses required for license renewal.

Assembly Bill 1524 (Hayashi, Chapter

446, Statues of 2010), effective January 1,
2011, would abolish the clinical and written
examination administered by the Board. Once
the new program is established by the Board,
the Board’s examination will be replaced (once
implementing regulations are adopted by the
Board) with a portfolio examination of an
applicant’s competence to enter the practice of
dentistry, which would be conducted while the
applicant is enrolled in a California dental school
program at a Board-certified dental school.

Senate Bill 1172 (Negrete McLeod, Chapter
517, Statutes of 2010) requires all healing arts
boards to incorporate the uniform standards
regarding substance-abusing healing arts
licensees recommended by the Substance Abuse
Coordination Committee.

Senate Bill 599 (Negrete McLeod, Chapter 642,
Statutes of 2009) extends the California Dental
Corps Loan Repayment Program from July 1,
2010, through July 1, 2012, allowing applicants
to have a portion of their student loans paid
through the Dentally Underserved Account

in exchange for a commitment to practice

in a dentally underserved area of California.
This provides access to care in underserved
areas while assisting newly licensed dentists in
lessening their student loan burden, which in
many cases exceeds $150,000.
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PROGRAM SUMMARY

Staffing
60.3 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
10 PROFESSIONAL BOARD MEMBERS
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

07/2010 DATE STRATEGIC PLAN ADOPTED
5 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
ADDITIONAL OFFICE PERMIT U1 18 806
CONSCIOUS SEDATION 49 49 188
PERMIT

DENTIST LICENSE 1,031 1,020 17,562
ELECTIVE FACIAL COSMETIC 1 5 0
SURGERY

FICTITIOUS NAME PERMIT 561 586 2,098
GENERAL ANESTHESIA 60 4 316
PERMIT

MOBILE DENTAL CLINIC 0 0 n
MEDICAL GENERAL 1 16 4]
ANESTHESIA PERMIT

ORAL CONSCIOUS SEDATION 351 383 834
CERTIFICATE

ORAL AND MAXILLOFACIAL 3 2 33
SURGERY PERMIT

REGISTERED PROVIDER 150 174 549
SPECIAL PERMIT 2 2 32
REGISTERED DENTAL 3,202 1,945 17,043
ASSISTANT (RDA)

RDA IN EXTENDED 108 81 654
FUNCTIONS (RDAEF)

2009 | 10 DCA ANNUAL REPORT

Licensing Population by Type

TYPE

ADDITIONAL OFFICE PERMIT

(ONSCIOUS SEDATION
PERMIT

DENTIST LICENSE

ELECTIVE FACIAL COSMETIC
SURGERY

FICTITIOUS NAME PERMIT

GENERAL ANESTHESIA
PERMIT

MOBILE DENTAL CLINIC

MEDICAL GENERAL
ANESTHESIA PERMIT

ORAL CONSCIOUS SEDATION
CERTIFICATE

ORAL AND MAXILLOFACIAL
SURGERY PERMIT

REGISTERED PROVIDER
SPECIAL PERMIT

REGISTERED DENTAL
ASSISTANT (RDA)

RDA IN EXTENDED
FUNCTIONS (RDAEF

CERTIFICATES/
PERMITS

N/A
N/A

N/A
N/A

N/A
N/A

N/A
N/A

N/A

N/A

N/A
N/A
N/A

N/A

LICENSES/
REGISTRATIONS

1,805
424

35,529
18

4,480
118

59
i

1,988

3

1,198
3
44,110

1,410

APPROVALS

N/A
N/A

N/A
N/A

N/A
N/A

N/A
N/A

N/A

N/A

N/A
N/A
N/A

N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL
ADDITIONAL OFFICE PERMIT EVERY 2 YEARS
CONSCIOUS SEDATION EVERY 2 YEARS
PERMIT

DENTIST LICENSE EVERY 2 YEARS
ELECTIVE FACIAL COSMETIC EVERY 2 YEARS
SURGERY

FICTITIOUS NAME PERMIT EVERY 2 YEARS
GENERAL ANESTHESIA EVERY 2 YEARS
PERMIT

MOBILE DENTAL CLINIC EVERY 2 YEARS
MEDICAL GENERAL EVERY 2 YEARS
ANESTHESIA PERMIT

ORAL CONSCIOUS SEDATION EVERY 2 YEARS
CERTIFICATE

ORAL AND MAXILLOFACIAL EVERY 2 YEARS
SURGERY PERMIT

REGISTERED PROVIDER EVERY 2 YEAR
SPECIAL PERMIT EVERY YEAR
REGISTERED DENTAL EVERY 2 YEAR
ASSISTANT (RDA)

RDA IN EXTENDED EVERY 2 YEAR
FUNCTIONS (RDAEF

Exams

TYPE PASS

DDS 894

RDA AND RDAEF 5,213

TOTAL 6,107

FAIL
1
2,740
2,151

NUMBER CE HOURS
REQUIRED EACH CYCLE

N/A
15

50
N/A

N/A
%

N/A
%

50

N/A
50
4]

4]

TOTAL
am
1,953
8,864

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
2,998 RECEIVED

4 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3,231 REFERRED FOR INVESTIGATION
1 PENDING

Conviction/Arrest Notification Complaints

m RECEIVED
182 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Inspections
131 INSPECTIONS CONDUCTED
3 INSPECTION CITATIONS ISSUED
Investigations

3,415 OPENED
3,91 (LOSED
1,829 PENDING

Number of Days to Complete Intake and Investigations
1,059 UPTO 90 DAYS
1,018 9170180 DAYS
1,000 181 DAYSTO 1 YEAR

616 170 2 YEARS

167 2T0 3 YEARS

51 OVER 3 YEARS

m AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

48 ISSUED
L} ISSUED WITH A FINE

6 WITHDRAWN

1 DISMISSED
mn AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$75,100 ASSESSED
$800 REDUCED
$6,700 (OLLECTED

Criminal/Civil Actions

n REFERRALS FOR CRIMINAL/ IVIL ACTION
6 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED .

Office of the Attorney General/Disciplinary Actions
154 CASES OPENED/INITIATED
56 CASES CLOSED
184 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR

5 170 2 YEARS
2 2T03 YEARS
18 3T0 4 YEARS
0 OVER 4 YEARS

1,019 AVERAGE NUMBER OFDAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

24 STATEMENTS OF ISSUES FILED

106 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
2 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

19 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

15 LICENSE APPLICATIONS DENIED
3 REVOCATION

9 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

59 PROBATION ONLY

8 PUBLIC REPRIMAND

9 OTHER DECISIONS

2009 | 10 DCA ANNUAL REPORT

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

1 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

6 REVOCATION
1 SURRENDER OF LICENSE
N/A PROBATION WITH SUSPENSION
N/A SUSPENSION ONLY
3 PROBATION ONLY
N/A PUBLICREPRIMAND
N/A OTHER DECISIONS

Petition for Modification or Termination of Probation

2 GRANTED
2 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
5 DENIED
5 TOTAL

Cost Recovery to DCA
$481,999 ORDERED
$201,736 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED .

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



DeNnTAL HYGIENE COMMITTEE OF CALIFORNIA

The Dental Hygiene Committee of California (DHCC) is responsible for licensing three
categories of dental hygienists who assist and support dentists practicing in California:
Registered Dental Hygienist, Registered Dental Hygienist in Alternative Practice, and
Registered Dental Hygienist in Extended Functions. The DHCC develops and administers
written and clinical licensing examinations, conducts occupational analyses of the various
professional categories, and evaluates educational courses. The DHCC also participates in
outreach and support of the dental community with the goal of ensuring the highest quality
of oral health care for all Californians.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Became an autonomous committee on July examinations, continued development of the law
01, 2009. Inaugurated six committee members and ethics written examinations, and continues
on October 21, 2009, and one member on further development of examiner training
November 3, 2009. The DHCC held its materials. The DHCC is rapidly developing its
inaugural meeting on December 10, 2009. infrastructure with the addition of internal staff,
DHCC has also begun its own enforcement, peripheral constituents, and an improved voice

started conducting clinical licensure in the Legislature.
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PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS .
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
N/A DATE STRATEGIC PLAN ADOPTED

Renewal and Continuing Education

TYPE
RDH
RDHAP
RDHEF
Exams
PASS
1,158

FREQUENCY OF RENEWAL

EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS

FAIL
136

NUMBER CE HOURS
REQUIRED EACH CYCLE

5
35
5

TOTAL
1,294

EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE
RDH
RDHEF
HAP
FNP
RP

APPS RECEIVED

864
0
Y]
8
0

Licensing Population by Type

TYPE

RDH
RDHAP
RDHEF
FNP
RP

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A

ISSUED RENEWED
m 1,162
0 18
4 18
1 0
0 0
LICENSES/ APPROVALS
REGISTRATIONS
23,651 N/A
293 N/A
36 N/A
1 N/A
0 N/A
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SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

19 RECEIVED

2 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
16 REFERRED FOR INVESTIGATION

1 PENDING

Conviction/Arrest Notification Complaints

18 RECEIVED

15 CLOSED/REFERRED FOR INVESTIGATION

3 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

89 OPENED

18 (LOSED

77 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

36 UPT0 90 DAYS

15 9170180 DAYS

1 181 DAYSTO1YEAR
4 170 2 YEARS

1 2T0 3 YEARS

1 OVER 3 YEARS

104 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

3 CASES OPENED/INITIATED
0 CASES CLOSED
10 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED

0 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

0 SUSPENSION ONLY

1 PROBATION ONLY
PUBLICREPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refund /Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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BUREAU OF ELECTRONIC AND APPLIANCE REPAIR AND
HoME FURNISHINGS AND THERMAL INSULATION (BEARHFTI)

As a result of AB X4 20 (Strickland, Chapter 19, Statutes of 2009), the Bureau of Electronic
and Appliance Repair and the Bureau of Home Furnishings and Thermal Insulation
formally merged in October 2009 to become the Bureau of Electronic and Appliance
Repair, Home Furnishings and Thermal Insulation (BEARHFTI).

The Bureau of Electronic and Appliance Repair, Home Furnishings and Thermal Insulation
(BEARHFTI) licenses and regulates nearly 39,000 licensees serving California consumers

in industries involving appliance, electronic and computer repair, service contracts,
manufacturers, importers, retailers, upholsterers, sanitizers, and supply dealers providing
home furnishing products, and thermal insulation manufacturers providing thermal
insulation products. The Bureau’s licensure program establishes minimum standards for
entry into the various professions, establishes requirements designed to maintain or enhance
licensee knowledge and ensure consumer protection. The Bureau also maintains a vigorous
enforcement program which is designed to protect consumers, minimize substandard
practice, and disciplines licensees as warranted. Routine industry inspections and advisory
events are conducted to promote consumer protection, maintain a fair and competitive
marketplace, and provide educational opportunities to industry stakeholders and licensees.
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http:www.bearhfti.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

//

//

//

Successfully merged staff from both programs
to work on assignments and projects within
either discipline.

Merged the two Consumer Advisory Councils
into one council encompassing both disciplines.

Continued to educate and inform consumers
of State laws and regulations by participation in
outreach events.

Participated in industry informational visits and

events to educate and reduce potential violations.

Field contact visits focused on newly licensed
businesses which had never been licensed or
registered previously.

Conducted a two-day unlicensed sting operation
in Fresno resulting in 26 citations and a notice
to appear. One individual with a revoked license
appeared at the sting; this individual pled guilty
to a misdemeanor violation of Business and
Professions Code Section 9840, operating
without a valid license, and was placed on three
years’ probation by a Fresno Superior Court.

//

//

//

Addressed the consumer concern of the
requirement for certain juvenile products

to meet California’s Technical Bulletin 117
standard. As a result, work has begun to amend
regulations to exempt four juvenile products
from our flammability regulation standards.

Streamlined enforcement processes and
workforce models. Allocated a new Inspector
111 position to enhance supervisory oversight
to inspectors and improve field time goals. As
a result, field percentage goals attained highest
number ever within the Bureau.

Streamlined lab workforce processes resulting in
meeting 30-day turnaround goals.

63



PROGRAM SUMMARY

Staffing
44.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

15 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
2007 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
BEDDING RETAILER U3 ni 156
CUSTOM UPHOLSTERER 59 50 U9
FURNITURE AND BEDDING 138 116 621
MANUFACTURER

FURNITURE AND BEDDING 1,348 1,343 4,833
RETAILER

FURNITURE AND BEDDING 39 5 n
WHOLESALER

FURNITURE RETAILER 210 4 1,42
[MPORTER 101 659 1,097
SANITIZER 4 1 4
SUPPLY DEALER n 13 62
THERMAL INSULATION n n 4
APPLIANCE SERVICE DEALER 281 216 A
(OMBINATION SERVICE 46 48 451
DEALER

ELECTRONIC SERVICE DEALER 1,007 1,165 4182
SERVICE CONTRACT 5 3 U
ADMINISTRATOR

SERVICE CONTRACT SELLER 1,011 958 6,679
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SUMMARY OF LICENSING ACTIVITY

Licensing by Population Type

TYPE

BEDDING RETAILER
CUSTOM UPHOLSTERER

FURNITURE AND BEDDING
MANUFACTURER

FURNITURE AND BEDDING
RETAILER

FURNITURE AND BEDDING
WHOLESALER

FURNITURE RETAILER
IMPORTER

SANITIZER

SUPPLY DEALER

THERMAL INSULATION
APPLIANCE SERVICE DEALER

(OMBINATION SERVICE
DEALER

ELECTRONIC SERVICE DEALER

SERVICE CONTRACT
ADMINISTRATOR

SERVICE CONTRACT SELLER

CERTIFICATES/
PERMITS

N/A
N/A
N/A

N/A

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

LICENSES/
REGISTRATIONS

2,604
566
1,449

10,664

184

2,860
3,38
n
156
17
2,438
439

5,39
I4]

8,666

APPROVALS

N/A
N/A
N/A

N/A

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
BEDDING RETAILER EVERY 2 YEARS N/A
CUSTOM UPHOLSTERER EVERY 2 YEARS N/A
FURNITURE AND BEDDING EVERY 2 YEARS N/A
MANUFACTURER
FURNITURE AND BEDDING EVERY 2 YEARS N/A
RETAILER
FURNITURE AND BEDDING EVERY 2 YEARS N/A
WHOLESALER
FURNITURE RETAILER EVERY 2 YEARS N/A
IMPORTER EVERY 2 YEARS N/A
SANITIZER EVERY 2 YEARS N/A
SUPPLY DEALER EVERY 2 YEARS N/A
THERMAL INSULATION EVERY 2 YEARS N/A
APPLIANCE SERVICE DEALER ANNUAL N/A
(OMBINATION SERVICE ANNUAL N/A
DEALER
ELECTRONIC SERVICE DEALER ANNUAL N/A
SERVICE CONTRACT ANNUAL N/A
ADMINISTRATOR
SERVICE CONTRACT SELLER ANNUAL N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Exams
PASS FAIL TOTAL
N/A N/A N/A

Consumer Complaints—Intake
2,156 RECEIVED

49 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,144 REFERRED FOR INVESTIGATION
B PENDING

Conviction/Arrest Notification Complaints

15 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
25 PENDING
Inspections
4,912 INSPECTIONS CONDUCTED
a4 INSPECTIONS CITATIONS ISSUED
Investigations

2,750 OPENED
3,152 (LOSED
424 PENDING

Number of Days to Complete Intake and Investigations
2,209 UPT0 90 DAYS

541 9170180 DAYS
340 181 DAYSTO T YEAR
55 170 2 YEARS
1 2T03 YEARS
0 OVER 3 YEARS
81 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

207 ISSUED

207 ISSUED WITH A FINE

29 WITHDRAWN

40 DISMISSED

26 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$19,150 ASSESSED
§1 REDUCED
$56,642 (OLLECTED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Criminal/Civil Actions Petition for Modification or Termination of Probation
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 GRANTED
0 CRIMINAL ACTIONS FILED 0 DENIED
0 CIVIL ACTIONS FILED 0 TOTAL
Office of the Attorney General/Disciplinary Actions Petition for Reinstatement of Revoked License/
5 CASES OPENED/INITIATED Registration/Certification
0 (ASES CLOSED 0 GRANTED
20 (ASES PENDING 0 DENIED
0 TOTAL

Number of Days to Complete AG Cases
Cost Recovery to DCA

0 1YEAR
0 170 2 YEARS %0 ORDERED
0 2703 VEARS $0 (OLLECTED
0 370 4 YEARS

Consumer Restitution to Consumers/Refunds/Savings
0 OVER 4 YEARS

$0 RESTITUTION ORDERED

0 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

$213,421 AMOUNT REFUNDED
$42,834 REWORK AT NO CHARGE
$132,030 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED $381,845 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED

0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders
6 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o

f—

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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BoARD FOR PROFESSIONAL ENGINEERS AND LAND SURVEYORS

The Board for Professional Engineers and Land Surveyors (Board) safeguards the life,
health, property, and the public welfare by licensing engineers, land surveyors, geologists, and
geophysicists, and helps the public make informed decisions when using their services. It
also establishes and enforces regulations and investigates consumer complaints.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Continued to reduce the age of enforcement
complaint investigation cases. In July 2009 there
were 151 cases more than one year old. As of
June 2010, there were 100. Eighty-eight cases
were referred to the Attorney General’s Office
for formal disciplinary action against licensees
and issued final decisions in 33 cases, compared
to 59 and 12 for the Fiscal Year 2008—09.

// Continued to provide greater resources of
information to the public. The Board prepared
and published a new Guide for Local Officials on
Engineering and Land Surveying and has distributed

it to building officials, county surveyors, and
other city and county officials who deal with
engineering and surveying as well as making it
available on the Board's Web site.

/ Increased communication to licensees,

applicants, and consumers by providing

more sources of information on the Board’s
Web site. New resources that have been
introduced include a newsletter that the Board
issues twice a year, an e-mail subscriber list, and
availability of supporting documents for Board
meeting agendas.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Assembly Bill X4 20 (Strickland, Chapter 18,
Statutes of 2009) eliminated the Board for
Geologists and Geophysicists and transferred
all of the duties to the Board effective October

23, 2009. Assumed the duties, powers, purposes,
responsibilities, and jurisdiction to regulate the
practices of geology and geophysics.
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PROGRAM SUMMARY

Staffing
58.6 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
6 PROFESSIONAL BOARD MEMBERS
5 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

09/2008 DATE STRATEGIC PLAN ADOPTED
n EVENTS AND SPEAKING ENGAGEMENTS

2009 | 10 DCA ANNUAL REPORT

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE

AG- AGRICULTURAL
(H- CHEMICAL
CE-QvVIL
(ONS-CONSULTING
(S-CONTROL SYSTEM
(R-CORROSION
E-ELECTRICAL
FP-FIRE PROTECTION
GE-GEQTECHNICAL
I-INDUSTRIAL
LS-LAND SURVEYOR
MF-MANUFACTURING
ME-MECHANICAL
MT-METALLURIGICAL
NU-NUCLEAR
PT-PETROLIUM
PHOTO-PHOTO SURVEYOR
QU-QUALITY
SF-SAFETY
SE-STRUCTURAL
TR-TRAFFIC
PROFESSIONAL GEOLOGIST

PROFESSIONAL
GEOPHYSICIST

CERTIFIED ENGINEERING
GEOLOGIST

CERTIFIED HYDROGEOLOGIST
ENGINEER IN TRAINING

LAND SURVEYOR IN
TRAINING

APPS RECEIVED
1
126
1,906
N/A
30
N/A
m
51
9%

515
N/A

;1

36

8,911
456

ISSUED
N/A
n
1,867
N/A
n
N/A
398
29
7
5
148
N/A
418

N/A
N/A
N/A
185
33
83
N/A

3,833
168

RENEWED
19
1,032
21,120
1
499
m
3,81
361
146
116
.51
203
1,39
174
39
207
4
213
307
1,851
133
2,408
94

199

393
N/A
N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Licensing Population by Type

TYPE

AG- AGRICULTURAL
(H- CHEMICAL
CE-CIvIL
(ONS-CONSULTING
(S-CONTROL SYSTEM
(R-CORROSION
E-ELECTRICAL
FP-FIRE PREVENTION
GE-GEQTECHNICAL
I-INDUSTRIAL
LS-LAND SURVEYOR
MF-MANUFACTURING
ME-MECHANICAL
MT-METALLURIGICAL
NU-NUCLEAR
PT-PETROLIUM
PHOTO-PHOTO SURVEYOR
QU-QUALITY
SF-SAFETY
SE-STRUCTURAL
TR-TRAFFIC
PROFESSIONAL GEOLOGIST

PROFESSIONAL
GEOPHYSICIST

CERTIFIED ENGINEERING
GEOLOGIST

CERTIFIED HYDROGEQLOGIST
ENGINEER IN TRAINING

LAND SURVEYOR IN
TRAINING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
32,184
2,34

LICENSES/
REGISTRATIONS

182
1,974
51,557

9
1,361

261
9,185

158
1,383

468
4,249

592
14,618

260

367

316

4

134

545
3,145
1,500
5,064

197

1,605

868
N/A
N/A

APPROVALS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A

Renewal and Continuing Education

TYPE

AG- AGRICULTURAL
(H- CHEMICAL
CE-QvIL
(ONS-CONSULTING
(S-CONTROL SYSTEM
(R-CORROSION
E-ELECTRICAL
FP-FIRE PREVENTION
GE-GEQTECHNICAL
[-INDUSTRIAL
LS-LAND SURVEYOR
MF-MANUFACTURING
ME-MECHANICAL
MT-METALLURIGICAL
NU-NUCLEAR
PT-PETROLIUM
PHOTO-PHOTO SURVEYOR
QU-QUALITY
SF-SAFETY
SE-STRUCTURAL
TR-TRAFFIC
PROFESSIONAL GEOLOGIST

PROFESSIONAL
GEOPHYSICIST

CERTIFIED ENGINEERING
GEOLOGIST

CERTIFIED HYDROGEOLOGIST
ENGINEER IN TRAINING

LAND SURVEYOR IN
TRAINING

Exams
PASS
9,849

FREQUENCY OF RENEWAL

EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS

EVERY 2 YEARS

EVERY 2 YEARS
NON-RENEWABLE
NON-RENEWABLE

FAIL
13,459

NUMBER CE HOURS
REQUIRED EACH CYCLE

NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE

NONE

NONE
NONE
NONE

TOTAL
23,308
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SUMMARY OF ENFORCEMENT ACTIVITY

PROFESSIONAL ENGENEERS AND
LAND SURVEYORS

Consumer Complaints—Intake

456 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
456 REFERRED FOR INVESTIGATIO

0 PENDING

Conviction/Arrest Notification Complaints
N/A RECEIVED
N/A CLOSE /REFERRED FOR INVESTIGATION

N/A PENDING
Inspections

N/A INSPECTIONS CONDUCTED

N/A INSPECTION CITATIONS ISSUED
Investigations

456 OPENED

541 CLOSED

298 PENDING

Citations and Fines

38 ISSUED

38 ISSUED WITH A FINE
N/A WITHDRAWN

1 DISMISSED

1,628 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$38,750 ASSESSED
N/A REDUCED
$18,900 (OLLECTED

Criminal/Civil Actions

5 REFERRALS FOR CRIMINAL/CIVIL ACTION
4 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

2009 | 10 DCA ANNUAL REPORT

Office of the Attorney General/Disciplinary Actions

88
3
m

CASES OPENED/INITIATED
CASES CLOSED
CASES PENDING

Number of Days to Complete AG Cases

1

S NN

20
1,892

TYEAR

170 2 YEARS

2T0 3 YEARS

3704 YEARS

OVER 4 YEARS

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0
14
0
0
8

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

2

o O v~

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0

TOTAL NUMBER FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY SUMMARY OF ENFORCEMENT ACTIVITY
PROFESSIONAL ENGENEERS AND GEOLOGISTS
LAND SURVEYORS

Consumer Complaints—Intake

Subsequent Disciplinary—Administrative Outcomes/ 26 RECEIVED
Final Orders
0 (LOSED WITHOUT REFERRAL FOR INVESTIGATION
0 REVOCATION
26 REFERRED FOR INVESTIGATION
0 SURRENDER OF LICENSE
0 PENDING .
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY Conviction/Arrest Notification Complaints
0 PROBATION ONLY NA RECEIVED
0 PUBLICREPRIMAND N/A CLOSED/REFERRED FOR INVESTIGATION
0 OTHER DECISIONS NA PENDING
Petition for Modification or Termination of Probation .
Inspections
0 GRANTED N/A INSPECTIONS CONDUCTED
0 DENIED N/A INSPECTION CITATIONS ISSUED
0 TOTAL
Investigations
Petition for Reinstatement of Revoked License/ % OPENED
Registration/Certification
1 GRANTED o |dose
1 TOTAL
Citations and Fines
Cost Recovery to DCA 1 ISSUED
§85,731 ORDERED 1 ISSUED WITH A FINE
B2 (OLLECTED 1 WITHDRAWN
1 DISMISSED

Consumer Restitution to Consumers/Refunds/Savings 4 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

$0 RESTITUTION ORDERED

N/A AMOUNT REFUNDED Total Amount of Fines
N/A REWORK AT NO CHARGE §2,000 ASSESSED
N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED $500 REDUCED

$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS §1,000 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

GEOLOGISTS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
4 CASES OPENED/INITIATED 0 GRANTED
2 CASES CLOSED 1 DENIED
0 CASES PENDING 1 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
Registration/Certification
0 1YEAR
0 GRANTED
1 170 2 YEARS
1 DENIED
0 2T0 3 YEARS
1 TOTAL
1 3T0 4 YEARS
0 OVER 4 YEARS
Cost Recovery to DCA
929 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE
$0 ORDERED
i i . L $0 (OLLECTED
Formal Actions Filed/Withdrawn/Dismissed
0 STATEMENTS OF ISSUES FILED
Consumer Restitution to Consumers/Refunds/Savings
0 ACCUSATIONS FILED
] RESTITUTION ORDERED
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
] AMOUNT REFUNDED
0 STATEMENTS OF ISSUES WITHDRAWN DISMISSED
] REWORK AT NO CHARGE
0 ACCUSATIONS WITHDRAWN/DISMISSED
] ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
L. . . ] TOTAL SAVINGS ACHIEVED FOR CONSUMERS
Administrative Outcomes Final Orders
0 LICENSE APPLICATIONS DENIED
0 REVOCATION
0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
0 PROBATION ONLY
0 PUBLIC REPRIMAND
2 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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StATE BOARD OF GUIDE DO0OGS FOR THE BLIND

The State Board of Guide Dogs for the Blind (Board) licenses and regulates schools and
instructors operating in California who train and supply guide dogs for the blind. The
mission of the Board is to ensure the quality of the guide dog industry by protecting,
promoting, and educating guide dog users, instructors, schools, and the public in order to
enhance the lives of blind or visually impaired individuals.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

Approved a five-year Strategic Plan, identifying
three goals, 11 objectives and 37 tactics. Major
focus areas include outreach, education,
partnerships, and enforcement.

Launched an educational campaign to bring
awareness to the issues surrounding dog attacks
on guide dogs. This campaign was established
to educate guide dog users to call 9-1-1 and file
a police report when attacked; to encourage law
enforcement to respond appropriately to the
9-1-1 calls; and, for general members of the
public to know how to help if witnessing a dog
attack on a guide dog. The campaign kicked off
with a press conference at the San Francisco
Office of Governor Arnold Schwarzenegger

2009 | 10 DCA ANNUAL REPORT

//

on February 24, 2010. Conference speakers
included Sergeant William Herndon and Officer
John Denny, San Francisco Police Department;
Theresa Duncan, Alumni Director, Guide Dogs
for the Blind, Inc.; and Brian Francis, Director
of Admissions and Graduate Services, Guide
Dogs for the Blind, Inc.

Submitted a ‘Responding to Service Animal
Calls’ video (created by Assistance Dogs
International and the Hotel and Lodging
Association) to Police Officer Standards Training
(POST). The video was accepted and certified
for training law enforcement. More than 32,000
POST members can now view the video
through the POST’s Learning Portal and receive
continuing education credit.


http:www.guidedogboard.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// The Practice Task Force, composed of senior /7 Amended Title 16, California Code of

guide dog instructors from the three California
guide dog schools, recommended the Board
consider making in-home training accessible to
all guide dog users, regardless of experience.
The Task Force’s recommendation was ratified
by the Board. The Board submitted language to
the Senate Business Professions and Economic
Development Committee who sponsored Senate
Bill 1491 (Senate Business Professions and
Economic Development Committee). It is the
Board’s desire that this bill will enable guide dog
users to learn in the comfort and convenience of
their home if the guide dog school can facilitate
such instruction.

Regulations section 2286 which prescribed

the number of continuing education hours
required of guide dog instructors upon license
renewal. The regulation did not comply with the
statutory requirement of eight hours, instead
giving instructors the option of attending 16
hours of meetings of consumer organizations.
The amended section also allows instructors

to view videos and participate in courses or
seminars online.
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PROGRAM SUMMARY

Staffing Renewal and Continuing Education
1.5 STAFF POSITIONS APPROVED IN BUDGET TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
1 EXEMPT EMPLOYEES REQUIRED EACH CYCLE
GUIDE DOG INSTRUCTOR EVERY YEAR 8
Board, Committee, Commission, or Bureau Advisory GUIDE DOG SCHOOL EVERY YEAR N/A
Group Members FUNDRAISING LICENSE N/A N/A
1 BUREAU ADVISORY GROUP MEMBERS INACTIVE INSTRUCTOR EVERY YEAR N/A
0 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS Exams
PASS FAIL TOTAL
Strategic Planning and Outreach 5 1 6
11/2009 DATE STRATEGIC PLAN ADOPTED
3 EVENTS AND SPEAKING ENGAGEMENTS
SUMMARY OF ENFORCEMENT ACTIVITY
SUMMARY OF LICENSING ACTIVITY Uy o I S L
1 RECEIVED
Initial Licenses/Certificates/Permits 0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
TYPE APPS RECEIVED ISSUED RENEWED 1 REFERRED FOR INVESTIGATION
GUIDE DOG INSTRUCTOR 6 5 101 0 PENDING
GUIDE DOG SCHOOL 0 0 3
FUNDRAISING LICENSE 0 0 0 Conviction/Arrest Notification Complaints
INACTIVE INSTRUCTOR 0 1 1 0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
Licensing Population by Type 0 PENDING
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS Inspections
GUIDE DOG INSTRUCTOR 0 106 5 3 INSPECTIONS CONDUCTED
GUIDE DOG SCHOOL 0 3 0 0 INSPECTION CITATIONS ISSUED
FUNDRAISING LICENSE 0 0 0
INACTIVE INSTRUCTOR 0 1 1 et s
1 OPENED
1 (LOSED
0 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

0 UPT0 90 DAYS

0 9170180 DAYS

1 181 DAYSTO1YEAR
0 170 2 YEARS

0 270 3 YEARS

0 OVER 3 YEARS

364 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAY T0 ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

0 ASSESSED
0 REDUCED
0 (OLLECTED

Criminal/Civil Actions

Formal Actions Filed/Withdrawn/Dismissed

0

o O o o

0

o O O O o o o

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

Petition for Modification or Termination of Probation

0
0
0

GRANTED
DENIED
TOTAL

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Petition for Reinstatement of Revoked License/
Registration/Certification

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA

$0
$0

ORDERED .
(OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0
$0
$0
$0
$0

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE

The Landscape Architects Technical Committee (Committee) has operated within the
California Architects Board since 1999. The Committee licenses and regulates the practice
of more than 3,500 landscape architects in California, ensuring minimal competency through

examination, licensing, and enforcement.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Conducted student outreach presentations
at all seven California universities that offer
landscape architecture programs and met with
faculty from several of these programs at
Committee meetings in an effort to improve
communications with faculty and students. At
student outreach presentations, staff presented
the laws and regulations governing eligibility
to take the national examination, issues with
unlicensed activity, emphasized the importance

of being licensed and reviewed the scope of the
examination and the multiple-choice and graphic
exam questions. The discussions with faculty
members covered a wide range of educational
and professional issues surrounding the practice
of landscape architecture and the role of the
Committee in licensing and regulation. The
Committee plans to continue to conduct student
outreach presentations and meet with landscape
architecture program faculty on an annual basis.
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http:www.latc.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Streamlined examination processing by
contracting with the Council of Landscape
Architectural Registration Boards to administer
the national licensing examination.

// Created an online consumer satisfaction survey

to analyze trends and improve services. /7

// Approved a report created and submitted

by the Education Subcommittee to evaluate
the education and experience requirements
for examination eligibility. The Committee is

currently implementing the recommendations
from the Education Subcommittee Report.

/ Augmented an additional 0.4 position to

strengthen the Enforcement Program.

The Committee began working on the Sunset
Review Report to be submitted to the Joint
Legislative Sunset Review Committee on
October 1, 2010. The Committee views this
report as a tremendous opportunity to showcase
its accomplishments, learn from best practices
of other boards, and receive feedback.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Approved amendments to California Code of Regulations, Title 16, Division 26,
Section 2620, Education and Training Credits, that promotes greater flexibility for
examination applicants.
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PROGRAM SUMMARY

Staffing
5.5 STAFF POSITIONS APPROVED IN BUDGET
0 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
04/2009 DATE STRATEGIC PLAN ADOPTED
8 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

APPLICATION FOR ELIGIBILITY 131 N/A N/A

APPLICATION FOR INITIAL 96 96 1,672

LICENSE

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS

PERMITS REGISTRATIONS

LANDSCAPE ARCHITECT N/A 3,521 N/A

LICENSE

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

LANDSCAPE ARCHITECT EVERY 2 YEARS NOT REQUIRED

LICENSE RENEWAL

2009 | 10 DCA ANNUAL REPORT

Exam Results

EXAMTITLE PASS FAIL TOTAL

LANDSCAPE ARCHITECT 418 404 882

REGISTRATION EXAMINATION

(LARE)

CALIFORNIA SUPPLEMENTAL 93 " 107

EXAMINATION (CSE)

TOTAL 5n a8 889
SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

86 RECEIVED
0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
86 REFERRED FOR INVESTIGATION
86 PENDING
Conviction/Arrest Notification Complaints
0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
86 OPENED
45 (LOSED
4 PENDING
Number of Days to Complete Intake and Investigations
3 UPTO 90 DAYS
5 9170180 DAYS
il 181 DAYSTO 1 YEAR
1 170 2 YEARS
3 2703 YEARS
1 OVER3 YEARS
599 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

4 ISSUED
4 ISSUED WITH A FINE
0 WITHDRAWN
0 DISMISSED
616 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
3,000 ASSESSED
500 REDUCED
1,000 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O O o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAW /DISMISSED

0 ACCUSATIONS WITHDRAWN /DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o o
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 COLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



MEDICAL BOARD OF CALIFORNIA >>
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MEeDICAL BOARD OF CALIFORNIA

The Medical Board of California (Board) protects consumers by licensing and regulating
physicians. Through its Licensing Program, the Board sets standards for physician licensure,
reviews applications for licensure, and evaluates and approves certain medical education
programs. Its Enforcement Program investigates complaints against physicians and imposes
discipline against them if necessary. The Board also provides consumers with helpful
information, including consumer guides on a variety of healthcare topics, licensing, and

disciplinary information relating to physicians.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Initiated a new system in December 2009 to

//

allow applicants to look up their application
status on the Board’s Web site. After entering
this secure Web site, applicants are able to view
those documents required by the Board for
licensure. The applicant information screen
shows the applicant what documents have

been received by the Board and which ones are
missing. The implementation of this system
allows applicants to access their application
information at their convenience without having
to contact the Board. This is one of many recent
system improvements to streamline and expedite
the licensing process.

Expanded the Board’s licensing outreach
program to more teaching hospitals and
began outreach to physician recruiters. At
these presentations, a Board representative
explains the licensing process with emphasis

2009 | 10 DCA ANNUAL REPORT

//

on how applications are reviewed and assists
individuals who have specific questions. This
helps applicants identify potential problems and
hopefully will lead to the submission of more
complete and accurate applications.

Reinstated the Board’s Operation Safe Medicine
(OSM), consisting of Board investigators whose
work is devoted to proactively addressing
ongoing problems with unlicensed activity and
the corporate practice of medicine. Within the
past year, OSM has been assigned approximately
80 consumer complaints of unlicensed or
unsafe practice. As part of the Program,

Board investigators are educating district and
city attorneys regarding the laws pertaining to
the practice of medicine. OSM helps protect
the public from harm caused by unlicensed
individuals who are practicing medicine illegally.


http:www.mbc.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

//

Title 16, California Code of Regulations,
section 1355.4., effective June 23, 2010, requires
all California-licensed physicians to notify

their patients that physicians are licensed and
regulated by the Medical Board, and to provide
the patient with the Board’s toll-free phone
number and Web site. This may be done by
either prominently posting a sign or by giving
the information in writing to each patient or the
patient’s representative.

Assembly Bill 501 (Emmerson, Chapter 400,
Statutes of 2009) permits the Board to issue

a limited license to an applicant for licensure
who is otherwise eligible for a medical license in
California, but is unable to practice all aspects
of medicine safely due to a disability. It sets the
for use of the “Dr.” and “M.D.” for individuals
in medical training. It establishes a cap on the
licensing fee imposed by the Board at a fee equal
to or less than $790 and increases the amount of
reserve allowed in the Contingent Fund of the
Board. Lastly, this bill directs the Office of State
Audits and Evaluations within the Department
of Finance to perform a review of the Board’s
financial status by June 1, 2012.

//

//

Assembly Bill 1070 (Hill, Chapter 505, Statutes
of 2009) allows the Board President to sit on a
disciplinary panel when the Board does not have
a full complement of members and allows an
administrative law judge to recommend

that a licensee be issued a public reprimand

that includes additional requirements for
education and training. This bill requires a
physician to report to the Board information
regarding any specialty Board certifications

held and his or her practice status. Lastly, this
bill extends the sunset date of the vertical
enforcement and prosecution model from
January 1, 2010, to January 1, 2012, and requires
the Board to establish and implement a plan to
assist in team building between the Board’s
staff and the Health Quality Enforcement
Section of the Department of Justice.

Senate Bill 132 (Denham, Chapter 635, Statutes
of 2009) requires registration for individuals
assisting physicians in the practice of sleep
medicine. It establishes the criteria necessary
for becoming a certified polysomnographic
technologist and permits techniciansand trainee
to act under the supervision of a registered
polysomnographic technologist. This bill
requires the Board to develop regulations relative
to the qualifications for registration of these
three classifications, which must be done within
a year of the effective date of the legislation.
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PROGRAM SUMMARY

Staffing
255.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
8 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

01/2008 DATE STRATEGIC PLAN ADOPTED
45 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
FICTICIOUS NAME PERMIT 1,301 1,18 4,968
LICENSED MIDWIFE 19 20 99
DISPENSING OPTICIAN 149 142 485
CONTACT LENS DISPENSER 96 98 366
SPECTACLE LENS DISPENSER 341 /A 906
QOUT-OF-STATE OPTICIAN 1 1 3
RESEARCH PSYCHOANALYST 0 3 19
SPECIAL FACULTY PERMIT 0 2 5
PHYSICIAN AND SURGEON 5,964 5,110 60,814

2009 | 10 DCA ANNUAL REPORT

Licensing Population by Type

TYPE

FICTICIOUS NAME PERMIT
LICENSED MIDWIFE
DISPENSING OPTICIAN
CONTACT LENS DISPENSER
SPECTACLE LENS DISPENSER
QUT-OF-STATE OPTICIAN
RESEARCH PSYCHOANALYST
SPECIAL FACULTY PERMIT
PHYSICIAN AND SURGEON

Renewal and Continuing Education

TYPE

FICTICIOUS NAME PERMIT
LICENSED MIDWIFE
DISPENSING OPTICIAN
CONTACT LENS DISPENSER
SPECTACLE LENS DISPENSER
QUT-OF-STATE OPTICIAN
RESEARCH PSYCHOANALYST
SPECIAL FACULTY PERMIT
PHYSICIAN AND SURGEON

Exams
PASS
N/A

CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
15,144 N/A N/A
N/A 238 N/A
N/A 1,356 N/A
N/A 1,129 N/A
N/A 2,956 N/A
N/A 1 N/A
N/A 1m3 N/A
15 N/A N/A
N/A 141,331 N/A
FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
EVERY 2 YEARS N/A
EVERY 2 YEARS 36
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS 50
EVERY 2 YEARS 50
FAIL TOTAL
N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY
LICENSED MIDWIFE

Consumer Complaints—Intake

1 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
8 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
8 OPENED
8 (LOSED
1 PENDING

Number of Days to Complete Intake and Investigations
4 UPT0 90 DAYS
9170180 DAYS
181 DAYSTO T YEAR
170 2 YEARS
2T03 YEARS
OVER 3 YEARS
m AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

f—

o O woo

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines

$0 ASSESSED
$0 REDUCED .
$0 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
0 CASES CLOSED
1 CASES PENDING

Number of Days to Complete AG Cases
0 T1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED
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SUMMARY OF ENFORCEMENT ACTIVITY

SUMMARY OF ENFORCEMENT ACTIVITY

LICENSED MIDWIFE

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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DISPENSING OPTICIANS

Consumer Complaints—Intake

3 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

10 RECEIVED
m CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
Y] OPENED
30 (LOSED
4] PENDING

Number of Days to Complete Intake and Investigations

1 UPT0 90 DAYS

n 9170180 DAYS

4 181 DAYSTO1YEAR

3 1702 YEARS

0 2T0 3 YEARS

0 OVER 3 YEARS
126 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

2 ISSUED

2 ISSUED WITH A FINE
0 WITHDRAWN

0 DISMISSED

269 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY
DISPENSING OPTICIANS

Total Amount of Fines
$5,000 FINES ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION .
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

4 CASES OPENED/INITIATED
3 CASES CLOSED
4 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR
1 170 2 YEARS
0 2703 YEARS
0 3704 YEARS
0 OVER 4 YEARS
361 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders
1 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O N O O o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

SUMMARY OF ENFORCEMENT ACTIVITY

RESEARCH PSYCHOANALYST

Consumer Complaints—Intake

1 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
1 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY
RESEARCH PSYCHOANALYST

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
1 OPENED
1 (LOSED
0 PENDING

Number of Days to Complete Intake and Investigations
1 UPT0 90 DAYS
9170180 DAYS
181 DAYSTO T YEAR
170 2 YEARS
2703 YEARS
OVER 3 YEARS
29 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

o O o o o

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 COLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED
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Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 TYEAR
170 2 YEARS
270 3 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

RESEARCH PSYCHOANALYST

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

SUMMARY OF ENFORCEMENT ACTIVITY

PHYSICIANS AND SURGEONS

Consumer Complaints—Intake
6,189 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
6,226 REFERRED FOR INVESTIGATION
148 PENDING

Conviction/Arrest Notification Complaints

353 RECEIVED
353 (LOSED/REFERRED FOR INVESTIGATION
1 PENDING

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
6,519 OPENED
6,544 (LOSED
2,311 PENDING

Number of Days to Complete Intake and Investigations
3,441 UPTO 90 DAYS
1,789 9170180 DAYS

640 181 DAYSTO 1 YEAR
510 170 2 YEARS
154 270 3 YEARS
4 OVER 3 YEARS
142 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

m ISSUED
97 ISSUED WITH A FINE
U WITHDRAWN
0 DISMISSED
189 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$216,550  ASSESSED
$12,615 REDUCED
$44049  COLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
m (RIMINAL ACTIONS FILED
3 CIVIL ACTIONS FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

PHYSICIANS AND SURGEONS

Office of the Attorney General/Disciplinary Actions

451 CASES OPENED/INITIATED
253 CASES CLOSED
431 CASES PENDING

Number of Days to Complete AG Cases

60 1YEAR

62 170 2 YEARS

5 2T0 3 YEARS

50 3T0 4 YEARS

29 OVER 4 YEARS

8 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

2 STATEMENTS OF ISSUES FILED

300 ACCUSATIONS FILED

50 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

] ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

3 LICENSE APPLICATIONS DENIED
34 REVOCATION

n SURRENDER OF LICENSE

13 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

93 PROBATION ONLY

116 PUBLIC REPRIMAND

3 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

U TOTAL NUMBER FILED
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Subsequent Disciplinary—Administrative Outcomes/Final
Orders

1 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

1 OTHER DECISIONS

o W O N 0~

Petition for Modification or Termination of Probation

26 GRANTED
9 DENIED
3% TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

5 GRANTED
6 DENIED
m TOTAL

Cost Recovery to DCA
] ORDERED
$42,850 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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NATUROPATHIC
MEDICINE
COMMITTEE

NATUROPATHIC MEDICINE COMMITTEE

The Naturopathic Medicine Committee (Committee) was established October 23,

2009, under the Osteopathic Medical Board of California as a result of Governor
Schwarzenegger’s plan for efficiency in government. The former Bureau of Naturopathic
Medicine and its advisory council were abolished and a new nine-member Committee
was appointed by the Governor. The Bureau was established in 2004 and began licensing
naturopathic doctors in January 2005.

The Naturopathic Doctors Act defines naturopathic medicine as “a distinct and
comprehensive system of primary healthcare practiced by a naturopathic doctor for the
diagnosis, treatment, and prevention of human health conditions, injuries, and disease.” The
Committee ensures that California’s naturopathic doctors meet educational and competency
standards for licensure. The Committee licenses and regulates naturopathic doctors as well
as investigates complaints while providing consumers and other regulatory agencies with
licensing and disciplinary information.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Modified all Bureau forms to reflect new // Held the first two meetings of the new
Committee information. Committee.

// Modified all Web pages and associated // Appointed the Committee’s first Acting
documents. Executive Officer, who was then approved by

. . i . Osteopathic Medical Board.
// Coordinated hiring of nine new Committee

members. // Attended an outreach event and spoke about

. ) ) unlicensed activity and other enforcement issues.
// Modified enforcement and licensing processes

to conform to new departmental reporting
requirements.
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PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
0 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
3 PROFESSIONAL BOARD MEMBERS
6 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

N/A DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits
TYPE APPS RECEIVED ISSUED RENEWED
NATUROPATHIC DOCTOR 19 47 137

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
NATUROPATHIC DOCTOR N/A 401 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
NATUROPATHIC DOCTOR EVERY 2 YEARS 60
Exams
PASS FAIL TOTAL
N/A N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

62 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
62 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED

0 CLOSED/REFERRED FOR INVESTIGATION

0 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

62 OPENED

62 (LOSED

0 PENDING

Number of Days to Complete Intake and Investigations
62 UPTO 90 DAYS

9170180 DAYS

181DAYSTO 1 YEAR

170 2 YEARS

270 3 YEARS

OVER 3 YEARS

AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

N O O O o o

Citations and Fines

1 ISSUED
1 ISSUED WITH A FINE
0 WITHDRAWN
0 DISMISSED
533 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines Administrative Outcomes/Final Orders
$1,000 ASSESSED 0 LICENSE APPLICATIONS DENIED
$0 REDUCED 0 REVOCATION
$1,000 (OLLECTED 0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
Criminal/Civil Actions 0 SUSPENSION ONLY
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 PROBATION ONLY
0 CRIMINAL ACTIONS FILED 0 PUBLIC REPRIMAND
0 CIVIL ACTIONS FILED 0 OTHER DECISIONS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
0 CASES OPENED/INITIATED 0 GRANTED
0 CASES CLOSED 0 DENIED
0 CASES PENDING 0 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
N/A 1YEAR Registration/Certification
N/A 170 2 YEARS 0 GRANTED
N/A 2T0 3 YEARS 0 DENIED
N/A 3704 YEARS 0 TOTAL
N/A OVER 4 YEARS
N/A AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE Sei: GBIt DS
$0 ORDERED
Formal Actions Filed/Withdrawn/Dismissed 0 (OULECTED
0 STATEMENTS OF ISSUES FILED
0 ACCUSATIONS FILED Consumer Restitution to Consumers/Refunds/Savings
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED % RESTITUTION ORDERED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED % AMOUNT REFUNDED
0 ACCUSATIONS WITHDRAWN/DISMISSED % REWORK AT NO CHARE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT
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CALIFORNIA BOARD OF OCCUPATIONAL THERAPY

The California Board of Occupational Therapy (Board) licenses and regulates Occupational
Therapists (OTs) and Occupational Therapy Assistants (OTAS). Occupational therapy
practitioners provide important habilitation, rehabilitation, health-promoting services to
people who, because of illness, injury, disease, disorder, condition, impairment, disability,
activity limitation, or developmental or psychological impairment, need specialized
intervention to regain, develop, or build the skills necessary for independent living, improved
well-being, and quality of life. Occupational therapy addresses the physical, cognitive,
psychosocial, sensory, and other aspects of performance in a variety of contexts to support
engagement in everyday life activities.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Amended regulations to add definitions // Proposed regulations to modify the Board’s
for “Incompetence,” “Negligence,” and Disciplinary Guidelines to include new Uniform
“Gross Negligence.” Standards for substance abusing practitioners,

) ) o which are used when considering discipline.
// Amended regulations to establish criteria

for crimes or acts substantially related to // Proposed regulations with clarifying
the qualifications, functions or duties of an amendments to the Advanced Practice areas and
occupational therapy practitioner. requires a new application.
// Amended regulations to establish Minimum // Proposed regulations with clarifying
Standards for Infection Control. amendments for issuance of a Limited Permit

to applicants and added section regarding use
of initials and/or titles and specified licensure
is required.

// Amended regulations to clarify that
“Level Il fieldwork educator” means a
licensed occupational therapist or occupational
therapy assistant and requires a minimum of
one year of practice experience following
issuance of a license.

2009 | 10 DCA ANNUAL REPORT
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PROGRAM SUMMARY

Staffing
N/A STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
4 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

09/2007 DATE STRATEGIC PLAN ADOPTED
N/A EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
OCCUPATIONAL THERAPIST 151 692 4,395
OCCUPATIONAL THERAPY 104 106 m
ASSISTANT

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

OCCUPATIONAL THERAPIST N/A 8,985 N/A

OCCUPATIONAL THERAPY N/A 1,501 N/A

ASSISTANT

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

OCCUPATIONAL THERAPIST EVERY 2 YEARS U
(OCCUPATIONAL THERAPY EVERY 2 YEARS U
ASSISTANT
Exams

PASS FAIL TOTAL

N/A N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

9 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
9 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

V4] RECEIVED
V4] CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
306 OPENED
428 (LOSED
202 PENDING

Number of Days to Complete Intake and Investigations
19 UPTO 90 DAYS

62 9170180 DAYS

81 181 DAYSTO1YEAR

62 170 2 YEARS

18 2T0 3 YEARS

20 OVER3 YEARS

253 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

65 ISSUED
65 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
21 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$17,301 ASSESSED
$1,076 REDUCED
$17,025 (OLLECTED
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SUMMARY OF ENFORCEMENT ACTIVITY

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

16 CASES OPENED/INITIATED
18 CASES CLOSED
13 CASES PENDING

Number of Days to Complete AG Cases

5 1YEAR
6 170 2 YEARS
1 2T0 3 YEARS
5 3T0 4 YEARS
1 OVER 4 YEARS
149 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

3 ACCUSATIONS FILED

2 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED
4 REVOCATION
0 SURRENDER OF LICENSE
2 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
17 PROBATION ONLY
PUBLIC REPRIMAND
0 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

2009 | 10 DCA ANNUAL REPORT

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

4 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

0 REVOCATION

1 SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O o o o

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$21,395 ORDERED
$9,713 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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OPTOMETRY

CALIFORNIA STATE BOARD OF OPTOMETRY

The California State Board of Optometry (Board) regulates the practice of optometry
through licensing and enforcement. The Board’s mission is to serve the public and
optometrists by promoting and enforcing laws and regulations which protect the health
and safety of California’s consumers and to ensure high-quality care. The Board provides
continuing education so that licensees can remain current on emerging trends and industry
changes and conducts public outreach to inform consumers about the eye and vision care
programs and services available to them.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

//

Completed and adopted a 201011 Strategic
Plan on March 25, 2010. This accomplishment
will benefit the Board, staff, licensees and
consumers.

Completed transition to new computer-

based examination vendor Psychological
Services Inc. (PSI) for the California Laws

and Regulations Examination. This meets the
Board’s examination goals set out in its Strategic
Plan and benefits the Board’s applicants and
employees by streamlining the licensure process.
Applicants may now schedule their examination
on the date of their choice, Monday—Friday
between the hours of 8 am. to 5 p.m. In
addition, staff processing times have been
reduced thanks to PSI’s ability to transfer exam
scores electronically.

Created and initiated Customer Satisfaction
Surveys specific to general requests, licensing

2009 | 10 DCA ANNUAL REPORT

//

//

and enforcement in order to assess and improve
the level and quality of services provided to
licensees, applicants and consumers. This meets
the Board’s organizational effectiveness goals set
out in its Strategic Plan and will benefit licensees,
consumers and stakeholders by making staff
aware of areas that need improvement.

Created and published summaries of disciplinary
actions on the Board’s Web site in order to
benefit consumers by keeping them informed

on the status of practicing optometrists in the
State. This accomplishment meets the Board’s
education and outreach goals.

Created and published the 2010 Optometry
Business and Professions Codes and California
Code of Regulations on the Board’s \Web

site. This accomplishment meets the Board’s
organizational effectiveness goals and will
benefit staff, licensees, and consumers by
providing the most up-to-date information.


http:www.optometry.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Initiated a rulemaking for California Code of
Regulations (CCR) section 1571, Glaucoma
Certification Requirements pursuant to Senate
Bill 1406 (Correa, Chapter 352, Statutes
of 2008). This regulation establishes the
requirements for optometrists who graduated
prior to May 1, 2008 to become glaucoma
certified. This regulation is still going through

the rulemaking process. /7

// Initiated a rulemaking to amend CCR section
1520, Infection Control Guidelines. The
proposed infection control guidelines are
based on minimum standards that are industry-
accepted and known to minimize the risk

of transmission of infectious diseases or

agents. These are not new requirements for
optometrists; the Board is explicitly placing these
minimum standards into regulation in order

to clarify what is expected of optometrists in
California. This regulation is still going through
the rulemaking process.

Created and are sponsoring Assembly Bill 2683
(Hernandez) in order to establish requirements
for optometrists to practice in health facilities
such as skilled nursing and intermediate care
facilities. This bill is still going through the
legislative process.
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PROGRAM SUMMARY

Staffing Renewal and Continuing Education
1 STAFF POSITIONS APPROVED IN BUDGET TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
: EXEMPT EMPLOYEES REQUIRED EACH CYCLE
BRANCH OFFICE LICENSE ANNUAL NONE
Board, Committee, Commission, or Bureau Advisory FICTITIOUS NAME PERMIT ANNUAL NONE
Group Members STATEMENT OF LICENSURE EVERY 2 YEARS NONE
N/A BUREAU ADVISORY GROUP MEMBERS OPTOMETRY APPLICATION EVERY 2 YEARS 50 (TPA); 40 (DPA)
6 PROFESSIONAL BOARD MEMBERS OPTOMETRY APPLICATION EVERY 2 YEARS 50
5 PUBLIC BOARD MEMBERS - THERAPUTIC
PHARMACEUTICAL AGENTS
. ) DUPLICATE WALL ONLY IF LOST/STOLEN NONE
Strategic Planning and Outreach CERTIFICATE APPLICATION
03/2010 DATE STRATEGIC PLAN ADOPTED
4 EVENTS AND SPEAKING ENGAGEMENTS Exam
EXAM TITLE PASS FAIL TOTAL
SUMMARY OF LICENSING ACTIVITY NATIONAL BOARD OF 5 0 5
EXAMINERS IN OPTOMETRY
Initial Licenses/Certificates/Permits CA LAWS AND REGULATIONS 139 29 168
TYPE APPS RECEIVED ISSUED RENEWED EXAM
BRANCH OFFICE LICENSE 3 66 305 TOTAL 354 L 383
FICTITIOUS NAME PERMIT m 180 1,032
STATEMENT OF LICENSURE 208 187 285
OPTOMETRY APPLICATION 285 15 3,368
SUMMARY OF ENFORCEMENT ACTIVITY
OPTOMETRY APPLICATION 304 138 N/A
- THERAPUTIC )
PHARMACEUTICAL AGENTS Consumer Complaints—Intake
DUPLICATE WALL 21 21 N/A 3 RECEIVED
CERTIFICATE APPLICATION n CLOSED WITHOUT REFERRAL FOR INVESTIGATION
163 REFERRED FOR INVESTIGATION
Licensing Population by Type 1 PENDING
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS Conviction/Arrest Notification Complaints
BRANCH OFFICE LICENSE N/A 3 N/A 7 RECENED
FICTITIOUS NAME PERMIT 1218 N/A N/A n (LOSED/REFERRED FOR INVESTIGATION
STATEMENT OF LICENSURE 1,057 N/A N/A o DENDING
OPTOMETRY APPLICATION N/A 11,782 N/A
OPTOMETRY APPLICATION N/A 6,890 N/A
- THERAPUTIC
PHARMACEUTICAL AGENTS
DUPLICATE WALL N/A 6,148 N/A
CERTIFICATE APPLICATION

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
185 OPENED
236 (LOSED
60 PENDING

Number of Days to Complete Intake and Investigations

81 UPT0 90 DAYS

52 9170180 DAYS

33 181 DAYSTO 1YEAR

39 170 2 YEARS

1 2T0 3 YEARS

4 OVER 3 YEARS
201 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

5 ISSUED
5 [SSUED WITH A FINE
2 WITHDRAWN
0 DISMISSED
269 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

$18,250 ASSESSED
$0 REDUCED
$750 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

10 CASES OPENED/INITIATED
4 CASES CLOSED
13 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

0 T1YEAR
1 170 2 YEARS
2 2703 YEARS
1 3704 YEARS
0 OVER 4 YEARS
881 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

6 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o o A0 o o o

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

3 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

0 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

0 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

2009 | 10 DCA ANNUAL REPORT

Cost Recovery to DCA
$26,516 ORDERED
$31,087 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$113 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



OsTtrEOPATHIC MEDICAL BOARD OF CALIFORNIA

The Osteopathic Medical Board of California (Board) oversees the practice of medicine by
osteopathic physicians and surgeons by enforcing the Medical Practice Act. Emphasizing the
inter-relationship of the body’s nerves, muscles, bones and organs, doctors of osteopathic
medicine consider the whole person to prevent, diagnose, and treat illness, disease, and injury.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:
// Refined the Board’s Web by placing supporting // Accommodated the Naturopathic Medicine

documents for physicians’ disciplinary actions Committee (NMC) by acceptance within the
online, meeting the needs of the public by creating Board’s existing offices; and appointed the
transparency and making information available. Acting Executive Officer of the NMC.

// Recieved approval for an additional three staff in
licensing; one additional staff in administration;
enabling reasonable workload for each staff.

o - o ™
' 2

-t
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PROGRAM SUMMARY

Staffing
6 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
1 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

04/2003 DATE STRATEGIC PLAN ADOPTED
0 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
(OSTEOPATHIC PHYSICIANS 497 478 2,599
AND SURGEONS
FICTITIOUS NAME PERMIT 16 n 452
Licensing Population by Type
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
OSTEOPATHIC PHYSICIANS N/A 5,683 N/A
AND SURGEONS
FICTITIOUS NAME PERMIT 495 N/A N/A
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

QOSTEOPATHIC PHYSICIANS EVERY 2 YEARS 150 HOURS EVERY 3 YRS
AND SURGEONS
FICTITIOUS NAME PERMIT N/A N/A
Exams

PASS FAIL TOTAL

N/A N/A N/A

2009 | 10 DCA ANNUAL REPORT

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

m RECEIVED

P74} CLOSED WITHOUT REFERRAL FOR INVESTIGATION
39 REFERRED FOR INVESTIGATION

m PENDING

Conviction/Arrest Notification Complaints

15 RECEIVED
18 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
256 OPENED
196 (LOSED
191 PENDING

Number of Days to Complete Intake and Investigations

4 UPTO 90 DAYS
4 9170180 DAYS
97 181 DAYSTO 1 YEAR
3% 170 2 YEARS
6 2T0 3 YEARS
3 OVER3 YEARS
39 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

1 ISSUED

1 ISSUED WITH A FINE

0 WITHDRAWN

0 DISMISSED

1 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$1,000 ASSESSED
$0 REDUCED
$3,250 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
5 CASES CLOSED
20 CASES PENDING

Number of Days to Complete AG Cases

0 1YEAR

5 170 2 YEARS
5 2T0 3 YEARS
4 3T0 4 YEARS
0 OVER 4 YEARS

1,015 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

3 STATEMENTS OF ISSUES FILED

/] ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o U o0 O O AN

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$94,056 ORDERED
$60,942 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS



II10

£

CALIFORNIA STATE BOARD OF PHARMACY

The California State Board of Pharmacy (Board) protects consumers by licensing and
regulating all aspects of the practice of pharmacy in California, including pharmacists, the
pharmacies, and prescription drugs and devices. The Board also regulates drug wholesalers,
specialized facilities, and other practitioners such as pharmacist interns and pharmacy
technicians. The Board licenses more than 120,000 individuals and firms, and administers

and enforces 13 regulatory programs.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Developed the requirements for patient-centered
prescription container labels for all medication
dispensed to patients in California, to emphasize
information on the labels that are most
important to patients. California is the first state
in the U.S. to require that prescription labels
be redesigned to highlight specific information
on prescription containers. Additional parts
of the regulation require interpretive services
in other languages for patients of pharmacies,
and standardize many directions for taking
medicine so they are more comprehensible
to patients. Since California accounts for 10
percent of all prescription medication dispensed,
these requirements will influence the design
of prescription container labels nationally. The
regulations will take effect January 1, 2011.

// Developed a three-minute video for consumers
on how to prevent becoming the victim of a
medication error. The video is available on the
Board’s Web site.

// Participated in the Governor’s Licensing for
Job Creation initiative from March through
June, which enabled staff to work on licensing
backlogs on furlough days and weekends. As a
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//

//

result, the Board saw a 79 percent increase in the
number of licenses issued during this period.

Established a criminal complaint unit in

July 2009 to investigate rap sheets on Board
licensees and applicants who have arrests and
convictions. During the year, over 1,900 cases
were completed, resulting in:

/ 10 percent of these cases being referred
for formal discipline (license revocation or
restriction)

/ 14 percent of the investigations resulted in
issuance of a citation and fine or letter of
admonition

Made process changes under the Department’s
Consumer Protection Enforcement Initiative
to reduce case completion times for formal
discipline. These changes included increased
use of electronic transmission to assign and
review investigations from the board’s field
investigators, and for board member voting on
disciplinary cases. Legislative proposals were
developed and approved for board sponsorship
in 2011 that would provide for stronger
enforcement provisions to ensure public safety.


http:www.pharmacy.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Developed and released “Addressing Drug
and Device Recalls in Hospitals,” which are
guidelines for hospitals to use for addressing
medication recalls to ensure all the product
is removed from patient care areas. These
guidelines were developed in conjunction with
hospital pharmacists and wholesalers following
the Board’s 2008—09 investigations that identified
recalled heparin still in 20 percent of California’s

//

hospitals, more than two months after five
different heparin recalls.

Assisted the Department of Public Health in
disseminating information about the HIN1
vaccine and addressing the specific needs of the
pediatric population in California. The Board
also expedited licensing processes so that the
vacine could be distributed.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// In the fall of 2009, the Governor signed three
bills sponsored by the Board:

/ SB 470 (Corbett, Chapter 590, Statutes
of 2009) which requires that the purpose
of why a drug is prescribed be added to
the prescription container label to remind
patients why they are taking a drug, if the
prescriber enters this information onto the
prescription.

/ SB 821 (Senate Business and Professions
Committee, Chapter 307, Statutes of 2009)
which makes a number of technical changes
to various Pharmacy Law provisions to keep
the law updated.

/ AB 1071 (Emmerson, Chapter 270, Statutes
of 2009) which increases the maximum
levels of board fees, the first time in over
20 years the Board has had to seek such an
increase. The bill also extends the sunset
date of various DCA boards and bureaus,
including the Board of Pharmacy.

// The Board sponsored Assembly Bill 966
(Skinner) in 2009 which died in the Senate
in 2010 and would have expanded the access
of patients to immunizations offered by
pharmacies, and strengthened the training
requirements of any pharmacist who administers
vaccinations. The Board altered its position from
sponsor to support in April 2010.

//

//

//

The Board sponsored Senate Bill 1489 (Senate
Business and Professions Committee, Chapter
653, Statutes of 2010) which contains technical
changes to various Business and Professions
Code sections, restores a requirement that
pharmacist applicants who fail either of the
license examinations four times must retake

16 units in a school of pharmacy before
readmission to the next exam, and permits the
board to develop exempt certain practice settings
from the patient-centered labeling requirements.

The Governor signed AB 2104 (Hayashi,
Chapter 374, Statutes of 2010), which requires
the director of the Department of Consumer
Affairs to approve the appointment of the
Board’s executive officer.

The Board promulgated several regulations that:

/  Establish expanded requirements and
procedures for pharmacies that compound
medications to ensure patient safety.

/ Increase the penalty for those who
compromise the board’s pharmacist
licensure examinations barring violators
from taking the examination for three years.

/ Require all pharmacists to have electronic
fingerprints on file with the California
Department of Justice and to certify at
renewal that they have not been convicted
of an offense in the last two years.
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PROGRAM SUMMARY

Staffing Licensing Population by Type
595 STAFF POSITIONS APPROVED IN BUDGET TYPE CERTIFICATES/ ~ LICENSES/ APPROVALS
1 —— PERMITS  REGISTRATIONS
PHARMACIST N/A 38,440 N/A
Board, Committee, Commission, or Bureau Advisory INTERN PHARMACIST N/A 5,341 N/A
Group Members PHARMACY TECHNICIAN N/A 66,410 N/A
N/A BUREAU ADVISORY GROUP MEMBERS PHARMACY NA 6719 NA
1 PROFESSIONAL BOARD MEMBERS HOSPITAL N/A 486 N/A
6 PUBLIC BOARD MEMBERS STERILE COMPOUNDING N/A 328 N/A
CLINIC N/A 1,238 N/A
L5 O & AR e AR NONRESIDENT PHARMACY N/A 407 N/A
07/2010  DATE STRATEGIC PLAN ADOPTED LICENSED CORRECTIONAL NA ” NA
52 EVENTS AND SPEAKING ENGAGEMENTS FACILITY
HYPODERMIC NEEDLE AND N/A 35 N/A
SYRINGE
NONRESIDENT WHOLESALER N/A 653 N/A
SUMMARY OF LICENSING ACTIVITY WHOLESALER N/A 543 N/A
VERTERINARY FOOD-ANIMAL N/A 5 N/A
Initial Licenses/Certificates/Permits DRUG RETAILER
TYPE APPS RECEIVED ISSUED RENEWED DESIGNATED N/A 3781 N/A
PHARMACIST (EXAM 130 N/A N/A REPRESENTATIVE
APPLICATIONS)
PHARMACIST (INITIAL 1,450 1,421 19,116 Renewal and Continuing Education
LICENSING APPLICATIONS) TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
INTERN PHARMACIST 1,867 1,834 N/A REQUIRED EACH CYCLE
PHARMACY TECHNICIAN 11,166 11,496 24,806 PHARMACIST EVERY 2 VEARS 30
PHARMACY 9 m 6,07 INTERN PHARMACIST NON-RENEWABLE N/A
HOSPITAL 3 u ) PHARMACY TECHNICIAN EVERY 2 VEARS N/A
STERILE COMPOUNDING n 3 301 PHARMACY EVERY YEAR N/A
CUNIC 8 ) 1,060 HOSPITAL EVERY YEAR N/A
NONRESIDENT PHARMACY g 5 71 STERILE COMPOUNDING EVERY YEAR N/A
LICENSED CORRECTIONAL 2 3 3 CLINIC EVERY YEAR N/A
FACILITY NONRESIDENT PHARMACY EVERY YEAR NA
HYPODERMIC NEEDLE AND i 1 B LICENSED CORRECTIONAL EVERY YEAR N/A
SYRINGE ALY
NONRESIDENT WHOLESALER 13 % 480 HYPODERMIC NEEDLE AND EVERY YEAR N/A
WHOLESALER % 58 451 SYRINGE
VETERINARY FOOD-ANIMAL 0 1 3 NONRESIDENT WHOLESALER EVERY YEAR N/A
DRUG RETAILER WHOLESALER EVERY YEAR N/A
ES'RGENS’ELET'szE 502 L L VETERINARY FOOD-ANIMAL EVERY YEAR N/A
DRUG RETAILER
DESIGNATED EVERY YEAR N/A
REPRESENTATIVE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF LICENSING ACTIVITY

Exams

TYPE PASS FAIL TOTAL
(PIE 1,504 438 1,942
NAPLEX 1,822 61 1,883
TOTAL 3,326 499 3,825

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
1,382 RECEIVED

U9 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
1,100 REFERRED FOR INVESTIGATION
m PENDING

Conviction/Arrest Notification Complaints
1,710 RECEIVED
3,016 (LOSED/REFERRED FOR INVESTIGATION
34 PENDING

Inspections
1,567 INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
3,856 OPENED
4,162 (LOSED
1,550 PENDING

Number of Days to Complete Intake and Investigations
445 UPT0 90 DAYS
m 9170180 DAYS
1,192 181 DAYSTO T YEAR
1,105 170 2 YEARS

434 2T0 3 YEARS
156 OVER 3 YEARS
389 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Citations and Fines

1,828 ISSUED

1,562 ISSUED WITH A FINE
19 WITHDRAWN
46 DISMISSED
334 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$543,101,850  ASSESSED
$516,050 REDUCED
$1,320,740  (OLLECTED

Criminal/Civil Actions

N/A REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

360 CASES OPENED/INITIATED
153 CASES CLOSED
430 CASES PENDING

Number of Days to Complete AG Cases

1 TYEAR
53 170 2 YEARS
61 2T0 3 YEARS
28 3T0 4 YEARS
10 OVER 4 YEARS
917 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

28 STATEMENTS OF ISSUES FILED

u ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
2 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
1 ACCUSATIONS WITHDRAWN/DISMISSED
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SUMMARY OF ENFORCEMENT ACTIVITY

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
85 REVOCATION

30 SURRENDER OF LICENSE

16 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

18 PROBATION ONLY

1 PUBLIC REPRIMAND

3 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

] TOTAL NUMBER FILED

2009 | 10 DCA ANNUAL REPORT

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

85 REVOCATION

30 SURRENDER OF LICENSE

16 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

] PROBATION ONLY

2 PUBLIC REPRIMAND

2 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
3 DENIED
5 TOTAL

Cost Recovery to DCA
$312,841 ORDERED
$335,420 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



PaysicaL THERAPY BOARD OF CALIFORNIA

The Physical Therapy Board of California (Board) licenses and regulates physical therapists
and physical therapist assistants. The Board was created to protect the public from
incompetent, unprofessional, or criminal practices in the field of physical therapy.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Established an online license renewal system

that provides fast and efficient credit card-based

license renewal to all licensees. This system
offers a more advantageous way to renew
supplementing the slower pay by check,
mail-in system.

// Designed, implemented, and automated a new
wall certificate delivery process, providing new
physical therapists with wall certificates upon

mailing their licenses. This new system saves staff

valuable time utilizing the automated renewal
process to mail the certificates instead of staff
manually producing and mailing each one.

Implemented DCA's Consumer Protection
Enforcement Initiative designed to meet the
Governor’s expectation of resolving consumer
complaints within 12 to 18 months. This

can cut complaint processing times in half
providing a much higher level of service to the
California consumer.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Enacted Title 16, California Code of Regulations

sections 1399.90 through 1399.94, establishing

continuing competency educational requirements
as a prerequisite for license renewal for physical

therapist and physical therapist assistants. This
new requirement is expected to assure the public
that these healthcare professionals have some
exposure to current practice.
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PROGRAM SUMMARY

Staffing Exam Results
10.8 STAFF POSITIONS APPROVED IN BUDGET EXAMTITLE PASS FAIL TOTAL
1 EXEMPT EMPLOYEES NATIONAL PT EXAM 644 an 1,065
NATIONAL PTA EXAM 178 167 345
Board, Committee, Commission, or Bureau Advisory CALIFORNIA LAW EXAM 1,393 9% 1,488
Group Members
TOTALS 2,215 683 2,898
N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
2 PUBLIC BOARD MEMBERS

SUMMARY OF ENFORCEMENT ACTIVITY

Strategic Planning and Outreach

08/2009  DATE STRATEGIC PLAN ADOPTED i
N/A EVENTS AND SPEAKING ENGAGEMENTS 1181 RECEIVED
£ CLOSED WITHOUT REFERRAL FOR INVESTIGATION
1,149 REFERRED FOR INVESTIGATION
4 PENDING

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Parmits Conviction/Arrest Notification Complaints

TYPE APPS RECEIVED ISSUED RENEWED %9 RECEIVED
- o = 10054 268 CLOSED/REFERRED FOR INVESTIGATION
A 451 B4 2,606 : PENDING
FOREIGN APPLICATIONS 19 SEEPTISSUED  SEE PTRENEWED
EKJEN NONE NONE 8 Inspections
0 INSPECTIONS CONDUCTED

. 0 INSPECTION CITATIONS ISSUED
TYPE CERTIFICATES/ ~ LICENSES/ APPROVALS

PERMITS  REGISTRATIONS Investigations
P N/A 0,883 N/A 140 OPENED
A N/A 5,346 N/A 4% 0D
EKJEN N/A 54 N/A 353 PENDING

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS

REQUIRED EACH CYCLE
PT EVERY 2 YEARS 150R 30 HOURS
AT EVERY 2 YEARS 15 0R 30 HOURS
EK/EN EVERY 2 YEARS NONE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

1,070 UPT0 90 DAYS
m 9170180 DAYS
101 181 DAYSTO1YEAR
n 170 2 YEARS
58 2T0 3 YEARS
5 OVER 3 YEARS
135 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

588 ISSUED
493 ISSUED WITH A FINE
60 WITHDRAWN
0 DISMISSED
85 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

$96,750 ASSESSED
$10,000 REDUCED
$64,425 (OLLECTED

Criminal/Civil Actions

4 REFERRALS FOR CRIMINAL/CIVIL ACTION
2 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

90 CASES OPENED/INITIATED
] CASES CLOSED
81 CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
8 170 2 YEARS
1 2703 YEARS
2 3704 YEARS
0 OVER 4 YEARS
606 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Formal Actions Filed/Withdrawn/Dismissed

6 STATEMENTS OF ISSUES FILED

31 ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
4 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
1 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O -

Petition for Modification or Termination of Probation

0 GRANTED
1 DENIED
1 TOTAL

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

2 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o N
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PHYSICAL THERAPY BOARD OF CALIFORNIA >|

GRANTED
DENIED
4 TOTAL

I —
w
I —

$000  ORDERED
CSM0 COLLECTED

$0 RESTITUTION ORDERED
$0 AMOUNT REFUNDED
$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
118 2009 | 10 DCA ANNUAL REPORT
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PaysiciaAN AssisTANT COMMITTEE

Physician Assistants are highly skilled professionals who work under the supervision of a
physician and provide medical care to patients. The Physician Assistant Committee (PAC),
part of the Medical Board of California, protects consumers by licensing qualified physician
assistants and taking enforcement actions against physician assistants who violate the
provisions of the applicable laws and regulations.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

Updated the Committee’s Strategic Plan, which
includes the following:

Goal 2

// Requires licensees to report any convictions
on their license renewals.

// Posting of the enforcement process tree on
the Web site.

// Posting of the Disciplinary Guidelines on
the Web site.

// Directing enforcement analysts to obtain all
certified documents in criminal conviction cases,
and transmittal of the case directly to the Attorney
General’s Office. This new procedure saves
significant delay because the case does not have
to be sent to the field investigative office first.

120 2009 | 10 DCA ANNUAL REPORT

//

//

//

//

Initiated a new requirement for licensing
process to check applicants with the National
Practitioner Data Bank, to ensure that they have
not been disciplined in another state before
applying for a California license as a

physician assistant.

Developed an online address change form,
so that licensees can change their address of
record online.

Created a career page on the Web site in
order to provide information about physician
assistants. This page provides program
information and statistics on physician
assistants licensed in California.

Updated the Diversion, Enforcement, and
Citation procedure manuals.


http:www.pac.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10 continued:

Goal 1 // Initiating the reporting of license denials to the

) . : L National Practitioner Data Bank.
// Requires applicants to submit both their initial

application fee and licensing fee at the time // Enhancing the enforcement program by
the application is submitted, resulting in the requiring that all drug tests be observed testing,
streamlining of the licensing process and to ensure that testing is not compromised.

issuance of the license sooner.

// Adding a new license status for inactive licenses.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Promulgated regulations to require 50 // Eliminated interim approval for applicants.
Continuing Medical Education (CME) hours Interim approval authorized applicants to
every two years for licensees. This enhancement work after graduation from a program before
supports the enforcement program by ensuring becoming licensed because testing was only
that all practitioners keep current with their given twice a year. Because testing is now given
practice and education. on a continuous basis, interim approval is no

) ) longer needed.
// Amended section 1399.571 of Title 16,

California Code of Regulations, to eliminate
the list of citable offenses, which allows the
Committee the ability to issue a citation for any
offense listed in the practice act.

I21
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PROGRAM SUMMARY

Staffing
35 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

11/2009 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

PHYSICIAN ASSISTANT 631 602 3,504

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS

PERMITS REGISTRATIONS

PHYSICIAN ASSISTANT N/A 1,694 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

PHYSICIAN ASSISTANT EVERY 2 YEARS N/A

Exam Results

EXAMTITLE PASS FAIL TOTAL

PHYSICIAN ASSISTANT N/A N/A N/A

NATIONAL CERT EXAM

TOTAL N/A N/A N/A

2009 | 10 DCA ANNUAL REPORT

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

113 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
174 REFERRED FOR INVESTIGATION

5 PENDING

Conviction/Arrest Notification Complaints

29 RECEIVED
30 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations

204 OPENED
234 (LOSED
53 PENDING

Number of Days to Complete Intake and Investigations

146 UPTO 90 DAYS
52 9170180 DAYS
20 181 DAYSTO1YEAR
14 170 2 YEARS
2 2T0 3 YEARS
0 OVER3 YEARS
14 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

5 ISSUED
5 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
261 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$2,700 ASSESSED
$2,450 REDUCED
$3,300 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

B CASES OPENED/INITIATED
] CASES CLOSED
I4] CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
6 170 2 YEARS
2 2T03 YEARS
2 3T0 4 YEARS
1 OVER 4 YEARS
194 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

[ ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

3 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED
0 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

17 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petition for Modification or Termination of Probation

2 GRANTED
2 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

2 GRANTED
0 DENIED
2 TOTAL

Cost Recovery to DCA
$21,750 ORDERED
$18,936 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS



CALIFORNIA BOARD OF PODIATRIC MEDICINE

The California Board of Podiatric Medicine (Board) licenses 2,000 podiatric physicians

and enforces the Medical Practice Act through its consumer protection law enforcement.
The Board annually licenses all postgraduate medical residents and reviews all California
residency training programs before approval. The Board is the only doctor-licensing board in
the nation to date to implement a Continuing Competence requirement beyond continuing
education. This reform, long recommended in the medical licensing literature, is key to the
Board’s strategic goal of preventing patient harm.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Maintained a continuing, steady longitudinal // Worked with the Attorney General to assist
decline in consumer complaints of more than in the June 29, 2010, release of Indexed
50 percent since initiation of the Continuing Letter Opinion No. 09-0504, stating clearly
Competency Program in 1999 (271 in 1998-99 and unconditionally the right of podiatric
to 125 in 2009-10). medical doctors to perform their own full-body

. I o » admission history and physical exams.
// Published the Stepping into Podiatric Medicine

brochure in an effort to reach out to California’s
diverse student populations and encourage
consideration of a podiatric medical career to
help meet the growing shortage of foot and
ankle specialists in the State.
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http:www.bpm.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Sponsored Senate Bill (SB) 819 (Yee, Chapter
308, Statutes of 2009) which allows Primary
Source Verification—the “gold standard” of
licensing credentials—to be included into the
Board’s licensing law without any provision for
waivers. Maintaining the integrity of licensing
also prevents patient harm and reduces the need
for expensive follow-up disciplinary action once
harm to Californians has been committed. Like
The Board’s Continuing Competence program,
this is another “Best Practice.”

//

//

Sponsored SB 953 (Walters, Chapter 105,
Statutes of 2010) which removes barriers to
Doctors of Podiatric Medicine providing Good

Samaritan assistance during medical emergencies.

Voted unanimously to support the Department’s
SB 1111 (Negrete McLeod) the “Consumer
Health Protection Enforcement Act,” and
worked and testified on its behalf.
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PROGRAM SUMMARY

Staffing Exams
4.2 STAFF POSITIONS APPROVED IN BUDGET PASS FAIL TOTAL
1 EXEMPT EMPLOYEES 1 0 ]

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS SUMMARY OF ENFORCEMENT ACTIVITY
4 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS Consumer Complaints—Intake
V4] RECEIVED
Strategic Planning and Outreach 0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
06/2008  DATE STRATEGIC PLAN ADOPTED % REFERRED FOR INVESTIGATION
1 EVENTS AND SPEAKING ENGAGEMENTS 4 PENDING
Conviction/Arrest Notification Complaints
3 RECEIVED
SUMMARY OF LICENSING ACTIVITY /] CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Initial Licenses/Certificates/Permits
TYPE APPS RECEIVED ISSUED RENEWED .
Inspections
PERMANENT DOCTOR OF 61 59 905
PODIATRIC MEDICINE 0 INSPECTIONS CONDUCTED
FEE-EXEMPT LICENSE 2 " 05 0 INSPECTIONS CITATIONS ISSUED
RESIDENT STATUS LICENSE 3 40 89
Investigations
i ) i 126 OPENED
Licensing Population by Type
TYPE CERTIFICATES/ LICENSES/ APPROVALS nié (0SED
PERMITS REGISTRATIONS 59 PENDING
PERMANENT DOCTOR OF N/A 1,908 N/A
PODIATRIC MEDICINE Number of Days to Complete Intake and Investigations
FEE-EXEMPT LICENSE N/A 264 N/A 55 UPT0 90 DAYS
RESIDENT STATUS LICENSE N/A 115 N/A 3 9170180 DAYS
) 181 DAYSTO 1 YEAR
Renewal and Continuing Education 9 170 2 YEARS
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 5 2703 YEARS
REQUIRED EACH CYCLE
1 OVER 3 YEARS
PERMANENT DOCTOR OF EVERY 2 YEARS 50
PODIATRIC MEDICINE 148 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS
FEE-EXEMPT LICENSE EVERY 2 YEARS 50 UNLESS PERM WAIVER
RESIDENT STATUS LICENSE EVERY YEAR N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

4 ISSUED

ISSUED WITH A FINE
2 WITHDRAWN
0 DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
§10,000  ASSESSED
$5,000 REDUCED

50 COLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

9 CASES OPENED/INITIATED
1 CASES CLOSED
9 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR
1 170 2 YEARS
3 2703 YEARS
1 3704 YEARS
0 OVER 4 YEARS
808 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

6 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED
1 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

4 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

1 GRANTED
0 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$22,925 ORDERED
$32,951 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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PRrROFESSIONAL FIDUCIARIES BUREAU

The Professional Fiduciaries Bureau (Bureau) licenses and regulates nonfamily member
private fiduciaries, including conservators, guardians, trustees, and agents under durable
powers of attorney. Private fiduciaries provide critical services to vulnerable seniors, persons
with disabilities, and children. They manage matters involving these consumers’ daily care,
housing, and medical needs, and offer financial management services ranging from basic bill
paying to estate and investment management.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Separated from the “Quad Bureaus” in October
2009. The “Quad Bureau” consisted of the

// Appointed Acting Chief. Since its inception,
the Bureau has been overseen by one appointed

Telephone Medical Advice Service Bureau
(TMAS), Hearing Aid Dispenser Bureau
(HADB), Bureau of Naturopathic Medicine,
and the Professional Fiduciaries Bureau.

These bureaus were joined for the purposes

of administrative and operational efficiencies.
When Assembly Bill X4 20 (Strickland,

Chapter 18, Statutes of 2009) was passed, the
Bureau of Naturopathic Medicine became

a committee under the Osteopathic Medical
Board. Additionally, Assembly Bill 1535 (Jones,
Chapter 309, Statutes of 2009) merged the
Hearing Aid Dispensers Bureau with the Speech-
Pathology and Audiology Board. This legislation
effectively dissolved the “Quad Bureaus” and
the Professional Fiduciaries Bureau and TMAS
became stand-alone entities.
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//

//

Bureau Chief and three subsequent Acting
Chiefs. As of April 2010, Gil DeLuna has been
appointed as the Acting Chief of the Bureau.
DeLuna has 23 years of program experience
with the Department of Consumer Affairs,
which include several years with complaint
resolution, investigation, and Board experience,
as well as managing consumer education
outreach, and unlicensed activity.

Drafted regulations that authorize the Bureau to
issue citations and fines.

Drafted regulations concerning the Bureau’s
enforcement and reporting requirement.


http:duciary.ca.gov

PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

1 BUREAU ADVISORY GROUP MEMBERS
N/A PROFESSIONAL BOARD MEMBERS
N/A PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

N/A DATE STRATEGIC PLAN ADOPTED
9 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits
TYPE APPS RECEIVED ISSUED RENEWED
PROFESSIONAL FIDUCIARY 126 116 129

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
PROFESSIONAL FIDUCIARY N/A a7

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
PROFESSIONAL FIDUCIARY YEARLY 15 HOURS
Exams
PASS FAIL TOTAL
0 0 0

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

4 RECEIVED

2 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
63 REFERRED FOR INVESTIGATION

1 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED

0 CLOSED/REFERRED FOR INVESTIGATION

0 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

63 OPENED

2 (LOSED

5 PENDING

Number of Days to Complete Intake and Investigations

1 UPTO 90 DAYS

0 9170180 DAYS

9 181 DAYSTO1YEAR

1 170 2 YEARS

0 2T0 3 YEARS

0 OVER3 YEARS
298 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

0 ISSUED
0 ISSUED WITH A FINE
0 WITHDRAWN
0 DISMISSED
N/A AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines Administrative Outcomes/Final Orders
$0 ASSESSED 1 LICENSE APPLICATIONS DENIED
$0 REDUCED 0 REVOCATION
$0 (OLLECTED 0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
Criminal/Civil Actions 0 SUSPENSION ONLY
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 PROBATION ONLY
0 CRIMINAL ACTIONS FILED 0 PUBLIC REPRIMAND
0 CIVIL ACTIONS FILED 0 OTHER DECISIONS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
0 CASES OPENED/INITIATED 0 GRANTED
0 CASES CLOSED 0 DENIED
0 CASES PENDING 0 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
0 IYEAR Registration/Certification
0 170 2 YEARS 0 GRANTED
0 2T0 3 YEARS 0 DENIED
0 3704 YEARS 0 TOTAL
0 OVER 4 YEARS
NA AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE S D S
$0 ORDERED
Formal Actions Filed/Withdrawn/Dismissed 0 (OLLECTED
3 STATEMENTS OF ISSUES FILED
0 ACCUSATIONS FILED Consumer Restitution to Consumers/Refunds/Savings
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED 9 RESTITUTION ORDERED
2 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED 9 AMOUNT REFUNDED
0 ACCUSATIONS WITHDRAWN;/DISMISSED 9 REWORK ATNO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT
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CALIFORNIA BOARD OF PSYCHOLOGY

The Board of Psychology (Board) regulates psychologists, registered psychologists, and
psychological assistants. The Board protects and advocates for Californians by promoting
the highest professional standards through its licensing, regulation, legislation, enforcement,
continuing education, and outreach programs. The Board is dedicated to ensuring that
psychologists provide competent and ethical services to consumers.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Organized and participated in a Diversity // Reviewed California Code of Regulations
Conference held in conjunction with the Articles 1-6 to identify necessary revisions to the
California Psychological Association titled general provisions, applications, education and
“Enhancing Services to California’s Consumers: experience, examinations, and licensing portions
Strengthening Psychology’s Culturally of the Board’s regulations.

Responsive Education and Training.” The
conference was attended by more than 135
educators and training directors, and included
multiple speakers and presentations.

// The Executive Officer attended the
national Association of State and Provincial
Psychology Boards annual meeting on
consistency in regulation and licensing across

// Gave a presentation on Board laws and jurisdictions and is a member of the Board
regulations to the Iranian Psychological Administrators Committee and Task Force
Association of America for continuing Bylaws Revision Committee.

education credit.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Promulgated regulations to amend section // Promulgated regulations to amend sections
1391.1 of Division 13.1 of Title 16 of the 1381.7, 1381.8 and 1381.9 of Division 13.1 of
California Code of Regulations to limit the Title 16 of the California Code of Regulations
registration period that a psychological assistant to require all licensees and registrants for whom
can practice under the supervision of an an electronic record of his or her fingerprints
authorized individual to obtain the required does not exist to complete a State and Federal
supervised professional experience needed to level criminal offender record information
become licensed as a psychologist to a total of search conducted by the Department of Justice.

six years (72 months).
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http:www.psychboard.ca.gov

PROGRAM SUMMARY

Staffing
13.6 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

MAY 2009 DATE STRATEGIC PLAN ADOPTED
6 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
PSYCHOLOGIST 810 s 8,253
REGISTERED PSYCHOLOGIST 203 9 N/A
PSYCHOLOGICAL ASSISTANT 811 161 908

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

PSYCHOLOGIST N/A 21,003 N/A

REGISTERED PSYCHOLOGIST N/A 3 N/A

PSYCHOLOGICAL ASSISTANT N/A 1,494 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
PSYCHOLOGIST EVERY 2 YEARS 36
REGISTERED PSYCHOLOGIST NON RENEWABLE N/A
PSYCHOLOGICAL ASSISTANT ANNUAL N/A

Exam Results

EXAMTITLE PASS FAIL TOTAL
EPPP 687 404 1,091
(PSE 168 82 850
(PLEE 38 31 5
TOTAL 1,493 53 2,016

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
658 RECEIVED

5 (LOSED WITHOUT REFERRAL FOR INVESTIGATION
599 REFERRED FOR INVESTIGATION
8 PENDING

Conviction/Arrest Notification Complaints

54 RECEIVED
54 CLOSED/REFERRED FOR INVESTIGATION
8 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations

653 OPENED
825 (LOSED
143 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

49 UPT0 90 DAYS
144 9170180 DAYS
15 181 DAYSTO 1YEAR
45 170 2 YEARS
1 270 3 YEARS
3 OVER 3 YEARS
138 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

10 ISSUED
10 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
139 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$17,000 ASSESSED
$0 REDUCED
§16,515 (OLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

31 CASES OPENED/INITIATED
] CASES CLOSED
38 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR

1 170 2 YEARS

2 2703 YEARS

3 3704 YEARS

0 OVER 4 YEARS
131 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE
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Formal Actions Filed/Withdrawn/Dismissed

8 STATEMENTS OF ISSUES FILED

4] ACCUSATIONS FILED

4 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

1 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
1 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O Vo O NN

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

1 GRANTED
0 DENIED
1 TOTAL

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$54,767 ORDERED
$50,931 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$5,000

$1,197
$0
$0

$6,197

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS



BoARD OF REGISTERED NURSING

The Board of Registered Nursing (Board) licenses registered nurses and evaluates them

for certification in nursing specialties, including nurse practitioner, nurse anesthetist, nurse
midwife, clinical nurse specialist, public health nurse, and psychiatric/mental health nurse.
The Board’s goal is to protect the health and safety of California’s healthcare consumers by
overseeing nursing school programs and by ensuring safe practice standards.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Completed and made available the 2009 Forecasts

//

of the Registered Nurse Workforce in California.
The report presents the supply and demand of
the RN workforce forecasts/projections for
2009-2030 and is based on a variety of data
sources including the 2008 Survey of California
RNs, Board licensing data, data from other
California State agencies (i.e., the Office of
Statewide Health Planning and Development,
the Employment Development Department,
and the Department of Finance), and national
survey data.

Initiated the 2010 RN Survey in collaboration
with the University of California, San Francisco
(UCSF). The Board contracts with the Center
for the Health Professions at UCSF to conduct a
biennial survey of active and inactive Registered
Nurses in California. The purpose of the survey
is to collect and evaluate nursing workforce data
to understand the demographics, education,

2009 | 10 DCA ANNUAL REPORT

//

employment patterns, nurse perceptions of the
work environment, reasons for discontinuing
work in nursing, and plans for future
employment. This is the seventh in the series of
California RN workforce surveys; others were
conducted in 1990, 1993, 1997, 2004, 2006,

and 2008.

Posted the Fall/Winter 2009 BRN Report
newsletter on the Board’s Web site. The
newsletter includes a variety of information
about the Board and current events including
information on the fingerprint requirement
for all licensed RNs; introduction of the
Board Members; current legislation; alerts
and reminders; a guest article regarding the
professional role of the RN; and NCLEX and
Board statistics. This information will be useful
to licensees, applicants, and the public.


http:www.rn.ca.gov

-y . ks

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Initiated the Consumer Protection Enforcement
Initiative in conjunction with the Department
of Consumer Affairs (DCA). This is an
enforcement model for all of DCA's allied health
boards regarding best practices to ensure that
complaints, investigations, and administrative
actions filed by the Attorney General’s Office
on behalf of the Board, and the administrative
hearings held on behalf of the Board by
the Office of Administrative Hearings, are
completed in a timely manner.

// Upgraded the Board’s e-mail subscription service

to provide consumers the ability to subscribe to
information that has been added or updated on
our Web site. The new features allow users more
control over their subscription and control over
their own password. The updated software also
allows Board staff the ability to view and delete
subscribers and identify bad e-mail addresses
through a report. These new maintenance
features will allow staff to maintain a current
list and not send out e-mails to incorrect

e-mail addresses.
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PROGRAM SUMMARY

Staffing Licensing Population by Type
10 STAFF POSITIONS APPROVED IN BUDGET TYPE CERTIFICATES/ LICENSES/ APPROVALS
| EXENPT ENPLOVEES PERMITS REGISTRATIONS
REGISTERED NURSE LICENSE N/A 351,822 N/A
Board, Committee, Commission, or Bureau Advisory CLINICAL NURSE SPECIALIST 2,961 N/A N/A
Group Members CERTIFICATE
N/A BUREAU ADVISORY GROUP MEMBERS NURSE ANESTHETIST 2,008 N/A N/A
CERTIFICATE
5 PROFESSIONAL BOARD MEMBERS
NURSE MIDWIFE CERTIFICATE 1,186 N/A N/A
4 PUBLIC BOARD MEMBERS .
NURSE MIDWIFE FURNISHING 751 N/A N/A
CERTIFICATE
Strategic Planning and Outreach NURSE PRACTITIONER 15,595 N/A N/A
06/2006  DATE STRATEGIC PLAN ADOPTED CERTIFICATE
n EVENTS AND SPEAKING ENGAGEMENTS NURSE PRACTITIONER 13 N/A N/A
FURNISHING
PSYCHIATRIC MENTAL 369 N/A N/A
HEALTH CERT
SUMMARY OF LICENSING ACTIVITY EERBHF‘K”AET‘E“” NURSE 41.9% NAA NAA
Initial Licenses/Certificates/Permits ;ggyggLNG EDUCATION 3,351 N/A N/A
TYPE APPS RECEIVED ISSUED RENEWED
SCHOOL/PROGRAM N/A N/A 143
REGISTERED NURSE LICENSE 44,516 5,351 174,50 APPROVALS
CLINICAL NURSE SPECIALIST 40 204 1,352
CERTIFICATE
NURSE ANESTHETIST 139 7] 957
CERTIFICATE
NURSE MIDWIFE CERTIFICATE 7] 3 562
NURSE MIDWIFE FURNISHING 3 32 348
CERTIFICATE
NURSE PRACTITIONER 937 854 N/A
CERTIFICATE
NURSE PRACTITIONER 610 598 5,1
FURNISHING
PSYCHIATRIC MENTAL 5 4 N/A
HEALTH CERTIFICATE
PUBLIC HEALTH NURSE 2,538 2383 N/A
CERTIFICATE
CONTINUING EDUCATION 29 204 1,310
PROVIDER
SCHOOL/PROGRAM N/A 5 5
APPROVALS
TEMPORARY LICENSE 6,805 2,828 N/A
INTERIM PERMIT 1,974 7,062 N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
RN LICENSES EVERY 2 YEARS 30
CLINICAL NURSE SPECIALIST EVERY 2 YEARS N/A
CERTIFICATE
NURSE ANESTHETIST EVERY 2 YEARS N/A
CERTIFICATE
NURSE MIDWIFE CERTIFICATE EVERY 2 YEARS N/A
NURSE MIDWIFE FURNISHING EVERY 2 YEARS N/A
CERTIFICATE
NURSE PRACTITIONER N/A N/A
CERTIFICATE
NURSE PRACTITIONER EVERY 2 YEARS N/A
FURNISHING
PSYCHIATRIC MENTAL N/A N/A
HEALTH CERTIFICATE
PUBLIC HEALTH NURSE N/A N/A
CERTIFICATE
CONTINUING EDUCATION EVERY 2 YEARS N/A
PROVIDER
SCHOOL/PROGRAM EVERY 8 YEARS N/A
APPROVALS
Exams
PASS FAIL TOTAL
17,808 11,249 35,057

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2,190 RECEIVED

636 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,059 REFERRED FOR INVESTIGATION
3 PENDING

Conviction/Arrest Notification Complaints
5,293 RECEIVED
5,881 CLOSED/REFERRED FOR INVESTIGATION
205 PENDING

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
8,407 OPENED
8,145 (LOSED
2,568 PENDING

Number of Days to Complete Intake and Investigations
4,235 UPTO 90 DAYS
1,441 9170180 DAYS
1,n 181 DAYSTO 1 YEAR

195 170 2 YEARS

343 2T0 3 YEARS

159 OVER3 YEARS

191 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

181 ISSUED

m ISSUED WITH A FINE

10 WITHDRAWN

13 DISMISSED

331 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$229,000 ASSESSED
$22,115 REDUCED
$224,815 (OLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
| CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

166 CASES OPENED/INITIATED
460 CASES CLOSED
8 CASES PENDING

Number of Days to Complete AG Cases

33 1YEAR
136 170 2 YEARS
102 2T03 YEARS
81 3T0 4 YEARS
102 OVER 4 YEARS
1,034 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

B3 STATEMENTS OF ISSUES FILED

181 ACCUSATIONS FILED

] RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

U ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

36 LICENSE APPLICATIONS DENIED
U3 REVOCATION
92 SURRENDER OF LICENSE
1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
183 PROBATION ONLY
17 PUBLIC REPRIMAND
2 OTHER DECISIONS
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

91 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/Final
Orders

n REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O Ao o o

Petition for Modification or Termination of Probation

8 GRANTED
4 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

18 GRANTED
1 DENIED
29 TOTAL

Cost Recovery to DCA
$870,743 ORDERED
$410,312 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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REsPIRATORY CARE BOARD OF CALIFORNIA

The Respiratory Care Board of California (Board) licenses and regulates Respiratory Care
Practitioners (RCPs). RCPs work under the direction of a physician and specialize in evaluating
and treating patients who have breathing difficulties as a result of heart and lung disorders.
They also provide diagnostic, educational, and rehabilitation services. The Board protects
and serves consumers by administering and enforcing the Respiratory Care Practice Act.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Celebrated the 25th anniversary of RCB

//

licensure in California. Since that time, more
than 30,000 respiratory care practitioners have
earned licenses in California, and the Board

has worked diligently to continue to protect
consumers and ensure the safe practice of
respiratory care by enforcing the Respiratory
Care Practice Act. In May 2010, Larry Renner,
Board President, and Brian Stiger, Director of
the Department of Consumer Affairs, presented
the California Society for Respiratory Care with
a Resolution of Appreciation. The Board also
distributed a specially designed lapel pin to all
active and retired respiratory care professionals
to wear with pride, along with an information
card to forward to someone else who may be
interested in the profession.

In February, 2010 the Department of Consumer
Affairs and the Governor’s Office honored
Stephanie Nunez, Executive Officer of the
Respiratory Care Board, for her integral

role in the development of the Consumer
Protection Enforcement Initiative (CPELI).
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//

During the Board’s February 5, 2010, meeting,
Scott Reid, Cabinet Secretary for Governor
Schwarzenegger, thanked Ms. Nunez on behalf
of the Governor’s Office for her tireless efforts,
and acknowledged her unyielding dedication

to consumer protection. Brian Stiger, Director
of the Department of Consumer Affairs, also
recognized Ms. Nunez and presented her with a
plaque acknowledging all of her hard work, and
her commitment to the CPEI.

Launched the Board’s “Inspire” campaign

to bring awareness to the profession as a
meaningful and smart career choice. The
campaign was developed in response to the
findings of a workforce study that predicted

a shortage of RCPs in California in the

near future. As part of its efforts, the Board
developed a career brochure which was mailed
to thousands of career centers at high schools
and postsecondary institutions throughout
California. The Board also launched its “Inspire”
Facebook page and a dedicated Web site:
www.2BeARespiratory Therapist.ca.gov.


http:www.2BeARespiratoryTherapist.ca.gov
http:www.rcb.ca.gov

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:
//

//

Senate Bill (SB) 132 (Denham, Chapter 635,
Statutes of 2009), established certification for
polysomnographic technologists under the
Medical Board of California. [Previous legislative
attempts in 2008: SB 1125 (Denham) and SB
1526 (Perata)].

Senate Bill 819 (Committee on Business,
Professions and Economic Development,
Chapter 308, Statutes of 2009), clarifies existing
law authorizing the Board to recoup costs for
disciplinary matters. In addition, this bill added
the Respiratory Care Practitioner to a list of other
healthcare providers who are not held liable for
any injury sustained in a state of an emergency.
This provision was extremely important given
the need for respiratory therapists to sustain life
in emergency situations and the Board’s efforts
toward emergency planning.

// Senate Bill 821 (Committee on Business,

Professions and Economic Development,
Chapter 307, Statutes of 2009), clarifies existing
law by amending education requirements to
coincide with the accreditation of respiratory care
education programs, authorizes the Board to take
disciplinary action for complaints concerning
drugs and alcohol, and requires licensees to
respond to notices concerning deficiencies with
their license renewal applications.

143



144

PROGRAM SUMMARY

Staffing
16.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

06/2008 DATE STRATEGIC PLAN ADOPTED
4 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
RESPIRATORY CARE 1,443 1,212 8,311
PRACTITIONER
Licensing Population by Type
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
RESPIRATORY CARE N/A 18,803 N/A
PRACTITIONER
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

RESPIRATORY CARE EVERY 2 YEARS 5
PRACTITIONER
Exams

PASS FAIL TOTAL

1,158 183 1,941
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SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

I49) RECEIVED

1 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
230 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints
665 RECEIVED

665 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
856 OPENED
818 (LOSED
n PENDING

Number of Days to Complete Intake and Investigations

368 UPTO 90 DAYS
42 9170180 DAYS
163 181 DAYSTO1YEAR

92 170 2 YEARS

n 2T0 3 YEARS

2 OVER3 YEARS

151 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

16 ISSUED
16 ISSUED WITH A FINE
0 WITHDRAWN
1 DISMISSED
U5 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$123,975 ASSESSED
$400 REDUCED
$39,873 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

69 CASES OPENED/INITIATED
14 CASES CLOSED
61 CASES PENDING

Number of Days to Complete AG Cases

9 1YEAR
50 170 2 YEARS
n 2T03 YEARS
3 3T0 4 YEARS
1 OVER 4 YEARS
608 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

29 STATEMENTS OF ISSUES FILED

LA ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
5 REVOCATION

9 SURRENDER OF LICENSE

3 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

36 PROBATION ONLY

4 PUBLIC REPRIMAND

1 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

4] TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

15 REVOCATION

6 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

0 SUSPENSION ONLY

1 PROBATION ONLY
PUBLICREPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

3 GRANTED
1 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
3 DENIED
4 TOTAL

Cost Recovery to DCA
$214,040 ORDERED
$91,076 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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BUREAU OF SECURITY AND INVESTIGATIVE SERVICES

The Bureau of Security and Investigative Services (Bureau) licenses and regulates the
private security industry. The Bureau has jurisdiction over Security Guards, Proprietary
Private Security Officers, Private Investigators, Alarm Companies, Locksmiths, Private
Patrol Operators, and Repossession Companies and their employees. The Bureau also has
jurisdiction over Firearm and Baton Training Facilities as well as their instructors.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Conducted unlicensed activity sting/sweep // Developed a new examination for alarm
operations for Private Security in Stockton, company operator qualified manager.
Sacramento, Chico, Santa Barbara, Hollywood,
Los Angeles, and Roseville that resulted in the
issuance of 59 citations.

// Created a wallet card to be used as a quick
reference tool by law enforcement officers in
Business and Professions Code violations.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Assembly Bill 515 (Hagman, Chapter 322, // Senate Bill 821 (Business, Professions and
Statutes of 2009) makes minor changes to Economic Development Committee, Chapter
traffic laws regarding towing requirements for 307, Statutes of 2009) makes several minor,
repossessors, and makes changes relating to the non-substantive changes to various provisions
procedures for retrieval of impounded vehicles pertaining to the Repossessor Collateral
by legal owners and/or their agents. Recovery Act and allows a qualified manager to

) be associated with two repossessor agencies.
// Senate Bill 741 (Maldonado, Chapter 361,

Statutes of 2009) repeals and recasts the // Title 16, California Code of Regulations (CCR)
Proprietary Security Services Act, which section 645 requires that all proprietary security
currently requires registration of proprietary officers complete an initial training curriculum
private security officers (PPSOs) by the Bureau of 16 hours with an additional two hours of

of Security and Investigative Services, to grant annual continuing education each year thereafter.

the Bureau enforcement authority over PPSOs
and require registration of proprietary private
security employers.

// Drafted regulations that authorize the Bureau to
issue citations and fines for unlicensed activity.
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PROGRAM SUMMARY

Staffing Initial Licenses/Certificates/Permits
545 STAFF POSITIONS APPROVED IN BUDGET PRIVATE PATROL OPERATOR- 68
1 EXEMPT EMPLOYEES BRANCH
PRIVATE PATROL OPERATOR 363
Board, Committee, Commission, or Bureau Advisory PROPRIETARY PRIVATE 1,855
Group Members SECURITY OFFICER
" BUREAU ADVISORY GROUP MEMBERS REPOSSESSION AGENCY 61
N/A PROFESSIONAL BOARD MEMBERS REPOSSESSION AGENCY 675
EMPLOYEE
N/A PUBLIC BOARD MEMBERS
REPOSSESSION AGENCY- 1
QUALIFIED MNGR
Strategic Planning and Outreach TRAINING FACILITY-BATON )
01/2008  DATE STRATEGIC PLAN ADOPTED TRAINING FACLTY-EREARM -
179 EVENTS AND SPEAKING ENGAGEMENTS TRAINING INSTRUCTOR- 5
BATON

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TRAINING INSTRUCTOR -

FIREARM

TYPE APPS RECEIVED ISSUED RENEWED
ALARM COMPANY 1] 34 51
OPERATOR-BRANCH

ALARM COMPANY EMPLOYEE 3,304 2,601 3,199
REGISTRATION

ALARM COMPANY OPERATOR 204 41 931
ALARM COMPANY QUALIFIED 143 131 951
MANAGER

FIREARM PERMIT 14,461 11,134 1,312
SECURITY GUARD 52,344 46,005 66,843
REGISTRATION

LOCKSMITH-BRANCH 3 9 31
LOCKSMITH COMPANY 351 319 1,100
OPERATOR

LOCKSMITH EMPLOYEE 313 m 846
REGISTRATION

PRIVATE INVESTIGATOR 461 a7 4,905
PRIVATE INVESTIGATOR- 36 3l 4

BRANCH
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* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
ALARM COMPANY
OPERATOR-BRANCH EVERY 2 YEARS NA
ALARM COMPANY EMPLOYEE
REGISTRATION EVERY 2 YEARS NA
ALARM COMPANY OPERATOR EVERY 2 YEARS NA
ALARM COMPANY QUALIFIED
MANAGER EVERY 2 YEARS NA
FIREARM PERMIT EVERY 2 YEARS NA
SECURITY GUARD
REGISTRATION EVERY 2 YEARS 16
LOCKSMITH-BRANCH EVERY 2 YEARS NA
LOCKSMITH COMPANY
OPERATOR EVERY 2 YEARS NA
LOCKSMITH EMPLOYEE
REGISTRATION EVERY 2 YEARS NA
PRIVATE INVESTIGATOR EVERY 2 YEARS NA
PRIVATE INVESTIGATOR-
BRANCH EVERY 2 YEARS NA
PRIVATE PATROL OPERATOR-
BRANCH EVERY 2 YEARS NA
PRIVATE PATROL OPERATOR EVERY 2 YEARS NA
PROPRIETARY PRIVATE
SECURITY OFFICER EVERY 2 YEARS 2
REPOSSESSION AGENCY EVERY 2 YEARS NA
REPOSSESSION AGENCY
EMPLOYEE EVERY 2 YEARS NA
REPOSSESSION AGENCY-
QUALIFIED MNGR EVERY 2 YEARS NA
TRAINING FACILITY-BATON EVERY 2 YEARS NA
TRAINING FACILITY-FIREARM EVERY 2 YEARS NA
TRAINING INSTRUCTOR-
BATON EVERY 2 YEARS NA
TRAINING INSTRUCTOR -
FIREARM EVERY 2 YEARS NA
Exams
PASS FAIL TOTAL
m 934 1,656

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

3,003 RECEIVED

n CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3,2 REFERRED FOR INVESTIGATION
%5 PENDING

Conviction/Arrest Notification Complaints
66,621 RECEIVED
65,353 CLOSED/REFERRED FOR INVESTIGATION
1,026 PENDING

Inspections
43 INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
13,119 OPENED
14,697 (LOSED
1,675 PENDING

Number of Days to Complete Intake and Investigations
9,316 UPTO 90 DAYS
2,4 9170180 DAYS
2,013 181 DAYSTO 1 YEAR
1,129 170 2 YEARS

5 2T0 3 YEARS
3 OVER3 YEARS
124 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

15 ISSUED
15 ISSUED WITH A FINE

0 WITHDRAWN

2 DISMISSED
10 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

149



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$166,894 ASSESSED
$2,500 REDUCED
$11,942 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
3 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

179 CASES OPENED/INITIATED
67 CASES CLOSED
Bl CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
20 170 2 YEARS
36 2T03 YEARS
6 3T0 4 YEARS
2 OVER 4 YEARS
361 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

109 STATEMENTS OF ISSUES FILED

J£7A ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
5 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

68 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

5,523 LICENSE APPLICATIONS DENIED
1,038 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

1 SUSPENSION ONLY

2 PROBATION ONLY

0 PUBLIC REPRIMAND

2 OTHER DECISIONS
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

16 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

16 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$82,336 ORDERED
817,013 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$23,529 RESTITUTION ORDERED

$4,228 AMOUNT REFUNDED

$5,196 REWORK AT NO CHARGE

$51,289 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$84,243 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SPEECH-LLANGUAGE PATHOLOGY AND AUDIOLOGY AND
HEeARING A1D DisPENSERS BOARD

On January 1, 2010, pursuant to Assembly Bill 1535, the Hearing Aid Dispensers Bureau and
the Speech-Language Pathology and Audiology Board merged to form one regulatory body,
the Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board (Board).
This Board sets licensing standards and enforces laws governing the practices of the speech-
language pathology and audiology profession and of hearing aid dispensers. The primary
mission of the Board is protecting California consumers.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

Transitioned the examination, licensing, and
enforcement programs of the former Hearing
Aid Dispensers Bureau to the Board oversight.

Combined the Web sites of the Board and
Bureau to form a new Web page with pertinent
information about the new legislation merging
the two entities and its impact on licensed
audiologists, who, pursuant to the new
provisions of Assembly Bill 1535, may dispense
hearing aids under the authority of the audiology
license provided the licensee has met all the
hearing aid dispensing examination requirements.

// Transitioned complaint intake and mediation

regarding hearing aid dispenser licensees from
a centralized departmental unit to Board staff
so that enforcement activity may be closely
monitored and processing timelines reduced.

Streamlined the licensing application intake and
review process in order to provide applicants
timely information regarding examination
eligibility or document deficiencies.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

Provided technical support and background
information to Legislators and stakeholders on
Assembly Bill (AB) 1535 in order to assess the
potential program and fiscal impact/benefits
of merging the Hearing Aid Dispensers Bureau
and the Speech-Language Pathology and
Audiology Board.

2009 | 10 DCA ANNUAL REPORT

// Initiated regulations to implement the

provisions of AB 1535 with respect to:
continuing education amendments for hearing
aid dispensers and audiologists authorized

to dispense hearing aids under the audiology
license; and amendments related to license
renewal cycles and associated renewal fees.


http:www.speechandhearing.ca.gov

PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
6 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
06/2005 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
BRANCH 192 192 434
HEARING AID DISPENSER 89 89 1,364
TEMPORARY/TRAINEE 91 94 18
TEMPORARY 19 16 N/A
SP - SPEECH LANGUAGE 236 691 5,231
PATHOLOGIST

AU - AUDIOLOGIST 26 43 855
SPA - SPEECH-LANGUAGE 305 290 362
PATHOLOGY ASSISTANT

AIDES ] 53 N/A
RPE - TEMPORARY REQUIRED 569 568 0
PROFESSIONAL EXPERIENCE

LICENSES

SPT - SPEECH TEMPORARY 0 0 0
LICENSE

AUT - AUDIOLOGY 2 0 0
TEMPORARY LICENSE

PDP - PROFESSIONAL 16 15 10
DEVELOPMENT PROVIDER

SPEECH-LANGUAGE 0 0 N/A
PATHOLOGY ASSISTANT

PROGRAM

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Licensing Population by Type

TYPE

BRANCH

HEARING AID DISPENSER
TEMPORARY/TRAINEE
TEMPORARY

SP - SPEECH LANGUAGE
PATHOLOGIST

AU - AUDIOLOGIST

SPA - SPEECH-LANGUAGE
PATHOLOGY ASSISTANT

AIDES

RPE - TEMPORARY REQUIRED
PROFESSIONAL EXPERIENCE
LICENSES

SPT - SPEECH TEMPORARY
LICENSE

AUT - AUDIOLOGY
TEMPORARY LICENSE

PDP - PROFESSIONAL
DEVELOPMENT PROVIDER

SPEECH-LANGUAGE
PATHOLOGY ASSISTANT
PROGRAM

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A

N/A

LICENSES/
REGISTRATIONS

588
1,476
136
16
12,367

1,683
1Lmn

m
605

157

APPROVALS

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A

N/A



SUMMARY OF LICENSING ACTIVITY SUMMARY OF ENFORCEMENT ACTIVITY

Renewal and Continuing Education Consumer Complaints—Intake
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 251 RECEIVED
REQUIRED EACH CICLE 0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
BRANCH EVERY YEAR NA 52 REFERRED FOR INVESTIGATION
HEARING AID DISPENSER EVERY YEAR 9 0 PENDING
TEMPORARY/TRAINEE EVERY 6 MOS, 3 TOTAL N/A
TEMPORARY NEVER N/A Conviction/Arrest Notification Complaints
SPEECH LANGUAGE EVERY 2 YEARS U 38 RECEIVED
PATHOLOGIST
38 CLOSED/REFERRED FOR INVESTIGATION
AUDIOLOGIST EVERY 2 YEARS U
0 PENDING
SPEECH-LANGUAGE EVERY 2 YEARS /]
PATHOLOGY ASSISTANT
AIDES NEVER N/A Inspections
TEMPORARY REQUIRED VARIES N/A N/A INSPECTIONS CONDUCTED
PROFESSIONAL EXPERIENCE N/A INSPECTION CITATIONS ISSUED
LICENSES
SPEECH TEMPORARY LICENSE ONCE FOR 6 MOS. N/A C
Investigations
AUDIOLOGY TEMPORARY ONCE FOR 6 MOS. N/A 20 OPENED
LICENSE
PROFESSIONAL EVERY 2 YEARS N/A B (10SED
DEVELOPMENT PROVIDER 195 PENDING
SPEECH-LANGUAGE NEVER N/A
Eﬁ{)l-lﬁ%fﬁ ASSISTANT Number of Days to Complete Intake and Investigations
131 UPT0 90 DAYS
3 9170180 DAYS
Exams
9 181 DAYSTO TYEAR
PASS FAIL TOTAL
U 170 2 YEARS
190 157 U1
6 2703 YEARS
6 OVER 3 YEARS
255 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

n ISSUED

U ISSUED WITH A FINE

0 WITHDRAWN

0 DISMISSED

92 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$5,950 ASSESSED
$0 REDUCED
$5,000 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

[ CASES OPENED/INITIATED
9 CASES CLOSED
18 CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
3 170 2 YEARS
2 2T03 YEARS
0 3T0 4 YEARS
1 OVER 4 YEARS
135 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

5 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

f—

ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
0 REVOCATION

1 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

6 PROBATION ONLY .

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
1 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$26,452 ORDERED
$6,344 COLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$32,000 RESTITUTION ORDERED

$0 AMOUNT REFUNDED
$0 REWORK AT NO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

$17,614 TOTAL SAVINGS ACHIEVED FOR CONSUMERS



TELEPHONE MEDICAL ADVICE SERVICES BUREAU

Telephone medical advice is a relatively new method used by some healthcare organizations
to better meet the medical needs of their large client populations. By use of a telephone,
patients are able to contact their healthcare provider to explain their symptoms and receive
Immediate advice about the proper course of action that should be taken. This method can
make it less critical that patients visit a doctor or emergency room, thus reducing the cost of
healthcare. California licenses a variety of healthcare professionals to ensure high standards
and quality care. The Legislature has authorized the Department of Consumer Affairs

to bring higher consumer protection standards to the field of telephone medical advice.

It’s crucial that providers of telephone medical advice are qualified, licensed health-care
professionals. Although some of the healthcare professionals providing telephone medical
advice may actually be located out of state, it's important to note that licensing requirements
and consumer protection standards extend beyond State boundaries to all businesses
advising California residents.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// For the first time since its inception, the Bureau logs, complaints and processes, and making
is now conducting field audits. recommendations and answering any questions

- _ _ _ _ concerning the Bureau’s regulations and statutes.
// Modified the field audit reporting process. This

included initiating procedures for making the // Updated all TMAS forms on the Bureau’s Web
field visit to the licensed entity, reviewing files site, including utilizing the Department’s new
and ensuring registered nurses are current with logo, using a more up-to-date font type and
their licensing requirements, reviewing case bringing all forms into a general consistency.
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www.dca.ca.gov/tmas

PROGRAM SUMMARY

Staffing
2 STAFF POSITIONS APPROVED IN BUDGET
S5 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
08/2008 DATE STRATEGIC PLAN ADOPTED
0 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
TMAS REGISTRANT 3 3 9
Licensing Population by Type
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
N/A N/A N/A N/A
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

N/A N/A N/A
Exams

PASS FAIL TOTAL

N/A N/A N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

19
19
0
0

RECEIVED

CLOSED WITHOUT REFERRAL FOR INVESTIGATION
REFERRED FOR INVESTIGATION

PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED

0 CLOSED/REFERRED FOR INVESTIGATION

0 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

0 OPENED

0 (LOSED

0 PENDING

Number of Days to Complete Intake and Investigations

N/A

UPTO 90 DAYS

9170180 DAYS

181 DAYSTO 1 YEAR

170 2 YEARS

2T0 3 YEARS

OVER3 YEARS

AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

0

o O o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
N/A AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o o
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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VETERINARY MEDICAL BOARD

The Veterinary Medical Board (Board) protects consumers and animals through the
development and maintenance of professional standards; the licensing of veterinarians,
registered veterinary technicians, and veterinary premises; and through diligent enforcement

of the California Veterinary Medicine Practice Act.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Worked with the Multidisciplinary Advisory
Committee to update Minimum Standards of
Practice and create a Hospital Inspection Self
Checklist to enable premise permit holders to
better comply with premise regulations.

// Conducted a Hospital Inspection Training in
December 2009 and a Roundtable Discussion
in April 2010 to further refine and improve
the premise permit inspection process and
ensure consistent inspection criteria and
regulatory compliance.

//

//

Partnered with the California Spay and Neuter
License Plate Fund to develop and sponsor

a customized California license plate to help
provide funding for free or low-cost spay and
neuter surgeries and also help to raise awareness
about the importance of spaying and neutering.

Created more customer-friendly application
documents on the Board’s Web site and posted
all meeting agendas and minutes from January
2009 to present providing improved disclosure
of Board meeting activities.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Title 16, California Code of Regulations sections 2021, 2068.5, and 2068.6 refines requirements for
required practical experience in order to apply for and gain licensure as a registered veterinary technician

with postsecondary or out-of-state education.

160

2009 | 10 DCA ANNUAL REPORT


http:www.vmb.ca.gov

PROGRAM SUMMARY

Staffing
10.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

10 BUREAU ADVISORY GROUP MEMBERS
4 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
07/2009 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
VETERINARIAN 492 491 4,992
VETERINARY TECHNICIAN m m 2,425
HOSPITAL 125 125 2,866
INTERNSHIP N/A 68 N/A
RECIPROCITY N/A 46 N/A

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

VETERINARIAN N/A 15,041 N/A

VETERINARY TECHNICIAN N/A 1,863 N/A

HOSPITAL N/A 3,146 N/A

INTERNSHIP N/A 46 N/A

RECIPROCITY N/A 4 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

VETERINARIAN EVERY 2 YEARS 36 HOURS
VETERINARY TECHNICIAN EVERY 2 YEARS N/A
HOSPITAL YEARLY N/A
INTERNSHIP N/A N/A
RECIPROCITY N/A N/A
Exam Results
EXAMTITLE PASS FAIL TOTAL
CALIFORNIA STATE BOARD m 19 561
EXAM
REGISTERED VETERINARY 133 307 1,040
TECHNICIAN EXAM
TOTAL 1,175 426 1,601
Exams

PASS FAIL TOTAL

1175 426 1,601

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

518 RECEIVED

143 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
190 REFERRED FOR INVESTIGATION

15 PENDING

Conviction/Arrest Notification Complaints

55 RECEIVED
52 CLOSED/REFERRED FOR INVESTIGATION
9 PENDING
Inspections
298 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Investigations
52 OPENED
361 (LOSED
389 PENDING

Number of Days to Complete Intake and Investigations

35 UPT0 90 DAYS

152 9170180 DAYS

90 181 DAYSTOTYEAR

a 170 2 YEARS

] 2T0 3 YEARS

5 OVER 3 YEARS

216 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

f ISSUED
f ISSUED WITH A FINE
3 WITHDRAWN
3 DISMISSED
31 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$19,407 ASSESSED
$152 REDUCED
$20,406 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

L) CASES OPENED/INITIATED
/] CASES CLOSED
31 CASES PENDING

2009 | 10 DCA ANNUAL REPORT

Number of Days to Complete AG Cases

0
5
2
1
0
1,18

T1YEAR

170 2 YEARS

2703 YEARS

3704 YEARS

OVER 4 YEARS

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

4
1
0
1
3

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN}/DISMISSED
ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

5

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petition for Modification or Termination of Probation

1
0
1

GRANTED
DENIED
TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0
0
0

GRANTED
DENIED
TOTAL

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



Cost Recovery to DCA
$63,942 ORDERED
$80,037 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

*PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
163



BoArD oF VocaTIONAL NURSING AND PSYCHIATRIC TECHNICIANS

The Board of Vocational Nursing and Psychiatric Technicians (Board) disciplines
incompetent, negligent, and abusive Licensed Vocational Nurses (LVN) and Psychiatric
Technicians (PT). LVNs and PTs care for California’s most vulnerable citizens, from
newborns to the frail elderly. PTs also care for the mentally impaired, regardless of age. The
Board regulates LVN and PT educational programs and holds them accountable for the
success of their graduates on the licensure examination. The Board also develops brochures
and information on the Board’s Web site to educate consumers about their rights and how to
file complaints. The Board meets with over 3,350 students annually to provide an overview
of the Board’s enforcement process and their responsibilities as a licensee. The Board
licenses and regulates the largest groups of LVNs and PTs in the nation.
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http:www.bvnpt.ca.gov

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Implemented retroactive fingerprinting.
Approximately 55,000 licensees, who were
licensed prior to January 1, 1998, are required
to now submit their fingerprint records for
review by the California Department of Justice
and the Federal Bureau of Investigation. To
date, about 22,000 of these licensees have
been fingerprinted. Out of this number, 1,652
enforcement cases were opened against licensees
with prior convictions.

// Approved the admission of almost 5,000 more
students for its new and existing VN and PT
programs statewide. Economists estimate that
the largest source of job growth currently

and in the coming years will be in healthcare.
By 2016, 3.5 million new healthcare jobs are
expected. National workforce experts in nursing
have projected a shortage in nursing due to the
increasing population, aging population, and
increased aging among today’s nurses.

//

//

Continued to distribute customer service
surveys at all public meetings, and at the public
counter located in the Board’s Sacramento
office. The purpose of the survey is to solicit
feedback regarding the Board’s effectiveness

in accomplishing its mission and goals. The
information gleaned from these surveys is also
used in developing the Board’s Strategic Plan.
In Fiscal Year 2009-10, survey results indicated
that 98.5 percent of the Board’s customers were
either very satisfied or satisfied with the Board’s
performance. A total of 203 survey form
responses were received.

Conducted Director Forums in Northern
and Southern California to provide directors
and faculty of LVN and PT programs with
information regarding pending and approved
legislation, proposed or approved regulations,
current issues and examination procedures.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Senate Bill 821: Interim Permits. Effective
January 1, 2010, sections 2872.2 (VN) and
4510.1 (PT) of the Business and Professions
Code were amended to clarify that the
application for an interim permit must be
submitted no later than four months after
completion of a Board-accredited program,
and limited the use of the permit to nine
months pending the results of the first
examination and six months pending the
issuance of the initial license.

//

On January 9, 2009, the Office of Administrative
Law (OAL) approved emergency regulations
for the Board to implement retroactive
fingerprinting requirements for anyone licensed
prior to January 1, 1998. It also concurrently
changed the fee amounts for three specific
revenue categories: initial license fee from $120
to $150 (VN), biennial renewal fee from $120 to
$150 (VN), delinquent license fee from $60 to
$75 (VN), initial license fee from $200 to $300
(PT), biennial renewal fee from $200 to $300
(PT) and delinquent license fee from $100 to
$150. The emergency regulations were approved
by the OAL on January 9, 2009, but were
implemented later in the year, July 1, 2009. The
fee change was needed to fund implementation
of the retroactive fingerprinting requirements.
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PROGRAM SUMMARY

Staffing Renewal and Continuing Education
83 STAFF POSITIONS APPROVED IN BUDGET TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
: EXENPT EMPLOVEES REQUIRED EACH CYCLE
VN LICENSE EVERY 2 YEARS 30
Board, Committee, Commission, or Bureau Advisory PTLICENSE EVERY 2 YEARS 30
Group Members VN INTERIM PERMITS NON-RENEWABLE N/A
N/A BUREAU ADVISORY GROUP MEMBERS PT INTERIM PERMITS NON-RENEWABLE N/A
5 PROFESSIONAL BOARD MEMBERS POST-LICENSURE NON-RENEWABLE N/A
6 PUBLIC BOARD MEMBERS CERTIFICATIONS
Strategic Planning and Outreach Exam Results
05/2010  DATE STRATEGIC PLAN ADOPTED EXAMTITLE PASS FAIL TOTAL
51 NUMBER OF EVENTS VOCATIONAL NURSE 8,097 6,088 14,185
(NCLEX)*
PSYCHIATRIC TECHNICIAN 685 346 1,034
(PSh*
TOTAL 8,762 6,434 15,119

SUMMARY OF LICENSING ACTIVITY E— o dats docs ot match the Boar'sSunset Reoor
* The Annual Report’s examination data does not match the Board’s Sunset Repor
COMBINED VN AND PT, LICENSING inregard to examination pass rates. The Annual Report data is the total number of

ACTIVITY examination candidates, regardless of their qualification method, whereas the Sunset
Report pass rate is the total number of first-time examination candidates, who graduated
from accredited Vocational Nursing or Psychiatric Technician Programs.

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

VOCATIONAL NURSE (VN) 16,888 1,135 35,366

PSYCHIATRIC TECHNICIAN 1,04 4 4,399

o TCTNGAE =) L0 ¢ g SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
Licnesing Population by Type

844 RECEIVED
TYPE CERTIFICATES/ ~ LICENSES/ APPROVALS 5
DERNITS ECISTRATONS CLOSED WITHOUT REFERRAL FOR INVESTIGATION
VOCATONALNURGE O " oo " 166 REFERRED FOR INVESTIGATION
PSYCHIATRIC TECHNICIANS N/A 13,05 N/A 830 PENDING
()
VN NON-RENEWABLE 1 N/A N/A Conviction/Arrest Notification Complaints
INTERIM PERMITS A3 RECEVED
X’\‘I)'NTRAVENOUS THERAPY %07 NA NA 5,503 CLOSED/REFERRED FOR INVESTIGATION
3,535 PENDING
VN BLOOD WITHDRAWAL 369 N/A N/A
(BW)
YN IV AND BW 3,905 N/A N/A
PTRW n N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
5,412 OPENED
3,848 (LOSED
4,365 PENDING

Number of Days to Complete Intake and Investigations
188 UPT0 90 DAYS
1,350 9170180 DAYS
938 181 DAYSTO 1YEAR

516 170 2 YEARS

203 2T0 3 YEARS

83 OVER 3 YEARS

M AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

201 ISSUED
201 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
255 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$86,214 ASSESSED
$0 REDUCED
$60,607 (OLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

208 CASES OPENED/INITIATED
3] CASES CLOSED
281 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

2 T1YEAR

3 1702 YEARS
n 2T0 3 YEARS
48 3704 YEARS
5 OVER 4 YEARS

1,012 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

18 STATEMENTS OF ISSUES FILED

166 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED

5 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

10 LICENSE APPLICATIONS DENIED
120 REVOCATION
I4] SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
10 PROBATION ONLY
1 PUBLIC REPRIMAND
9 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

29 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

n REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O N O o &
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation

0 GRANTED
1 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

15 GRANTED
" DENIED
29 TOTAL

Cost Recovery to DCA
$501,327 ORDERED
$164,045 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.






SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 31e papnpu|
3INSUI1] J0J A1eSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 pue ‘SUONEIISIUILPE WeXa SSo1e AleA $310s Buissed Usi|qe1sa 01 pasn Spoyialy

P3ILIIPUI BSIMIAYI0 SSAIUN G| B[1IL B8 S3P0I §)) MR AI0JRINB3) puB ‘SPIRPUBIS [RUOITRU ‘SaSAIBUE [eUOIRdNIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse UB :(¥))) SUoIle|NGay Jo 3po) BILIOIE) Jo/pue 3po) (d9d) SUOISSAJ0IG PUE SSUISN Ad P3JepUBLL 3ie UORUIWRX3 3U} 0} UBIIIPR J0j S3)Isnbasald

X 7007 7007 vk A3ISNIQY WY1 A3ISNIQY dhY1
§ NI MIIATY .
. olss 71886
X 7007 7007 TYNY3LNI Y0 dISNraY vdE | ('8'Y) HAISIY v
HOONY 10 nvRINg
0% 8 Q3HIO0N 6o0c A0 1531 “YIYdTd IALOWOLNY
e :
X 6002 6007 | ZRBEMINY . s1i0ry NVDINHO3L Y34 DISYS | NYDINHDBLX3HD 90KS
_ 87 0ss 3000 ALIVS
sus X 6007 6007 RHIVH 1STVIY3dS NOISSINA GIONYAQY
81z EREENE NI
81z X3S
lis EENELEN
13dx3 AINO JNSNDI SNOLLYNIWYXA
VN VN VN REM] 0L Alddy 1i4 wmw“ 404 Q3N JHLONILYNTYAT ADIVIHLYW " o_m,mwwu_zuw_ﬁ_%
1arans SASINDRA 3V Y30 ONY NOISSIWWO) 3HL
81z HIOVNYW
6l Banr
it
VN oL ¥L0W0Yd
(T740) NOLLYNIWYY
%3 995§ 1$ 0 X OO 800z ooz GEN 7556 WININ1ddNS VINYOATY) VINYOAITY)
SV MIIATY al DLy h
i X Q1HI00W 1007 1000 WNHIIN YO 0555 (NILLIYM) NOILYNIWYXT Q4v0d SDALIHYY
NOLLVRISIORY LILIHHY
65T 661 o
() HOONY NN TYNGIINI | 95y 6l NOLLYNINYX3 ONISNIDIT
e | osts X IHI0H 0c Bo0c WANNY Y0 15v6651 i ANLINNANIY YINKOAITY) LNV 0408 JeNLNNANY
. 86t
0216651
Q3G3N SY £60
AN . NOLLYNIWYX3 INVINNOD)Y (1)) INVINNODY 10 ayvoq
995 -AVQINY) o0c B00C | MRS TVNRLAS ¢ 05 JNaNd QLD WAOAINN AN QLD | VINKOAITY) FONVINNODY
/N3N Y0 L1805
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy (S)adA] dsuI
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(a3) 1uBwidojaAdQ UoNeUIULIeX]
d) Je3A Jad 1o (od) 33uaLIN0 Jad .. UOIBUIUIEXD U} 0} DULTILUPE JO
0 Q_zécﬁzw‘_v $150) (40) stsheuy feuoledrog m___m__ssﬁ_n_ e WYY90dd NOLLYNIWY)
! MNOILYQITYA NOLLYNINYX3 :

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

170



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

ONILLIY WYALS
X %00z ONY ‘ONILY3H ¥31M LOH ‘431108 "
X 9002 WILSNOIY ONY NOLLYINSNI o)
Q4708 INDIN
VIS SYOLIVINGD
X 6000 ONIQTING VAINAD q
0 ) HO0ONY 0N Y 98 JOLVINOD
us o | pogg | AU X Q3HI00M 60021 gz i 8 85019501 ONISFINION TYINTD v
X 7007 7007 MWM HOLY3I0 THANNS HOLY3I0 THENNS
L
X 6007 6007 szl ol HINTYEN HINTYEN
HOONY MR @ S1816 N¥3ng
9 Uz X Q3HI00M 0oz 0021 ynegaan o 19257 1816 SIIVNVH AOLVHED SIOMNVHAONHED | qopeanny oy aiand
) L5216
X 5007 5007 ol e HIONYI AYLIHA) HIONYI AY3L3HE)
mm_w X 9007 9002 S2006 ¥PI0YE AN e L CRCEIELED
70867
1086 (14W) 1SIdVaHL
X ooz fooe 0Y 086 BT s oy vy
156 895 51 HOONY E_ﬁzﬁﬁg L0y . 40 0808
\ Q3HI00M oz o o J— al (d0) 1SI90T0KASd SIS WH0IAVH3E
. TNOLLYINGI GISNAN
. (M5 RI0M
8038 X 00z 00z L366w M 305 TN asnn
X " 95t 1SNV 1STNIINYH
606
X st NYDIL3HLS3 NVIL3HLS3
NOILYINO3Y SUVINS AN 10NY3UNS ‘K00T0LINS)
8628 X NI GIHI3dS MIIATS NN o 05l LSI20108D31 LSI20108D31 ONY ONRY39UY
X NM JOOTOL3HS0) JOOT0LIHS0)
0 15t
0$ X ¥ ¥aYs
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy (S)adA] dsuI
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(a3) uawdojaAaQ UOIEUILIEX]
Ad) 1eak 13d Jo (0d) dusLMI0 J3d . UOIJRUILLEX 3} 0} IUBTIWPE 10
*h (or) (40) siskfeuy euonedmng . S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

171

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|

3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

X 800¢ INIWINDI ALIINIS ANY D01 80
X 7002 010¢ ONIdVISANYT )
X 600¢ VLW TYINIWYNYO )
! fooe Ny wz_>o,_w_o_o__ﬁ_mg_>__mm i
! e LGN HY )
X 500¢ 010¢ ONIZY19 9]
X 1007 NOID3L0¥d F4H4 9
X 600¢ ONI¥IA0) 40014 ANV ONRIOOTS )
Q3v0d INDN
X 800¢ ONIDNZ4 £ 3IVIS SYOLIVAINGD
X 900¢ INIAVd ANV MIOMHLAYI )
X 600¢ d01vAIT3 19]
X 800¢ (V¥INTD) WINDIT 01
X 500¢ 010¢ TVMAYQ 67
X 500¢ 010¢ 13UNOD 8)
X 500¢ SWLSAS 39VLT0A MO1 9]
X 00z 600e HSINIS ANY .xmo%ﬁﬁﬂnﬂm«w »
X 1007 AYINIQYY) HONOY NV ONIWYYA )
I L I A e R R O e S . e
weiboIg : BuIoBUQ BuIsseq : (5)3po) buriepueyy
U3W0[RAR(Q UOjeUIUIRX
™| ome—, e RSO G
NOILVQITVA NOILVNIWYX3

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

172



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

X 9007 OIVSOW ANY JIWY33)) 1L 57)
X 900¢ 700d ONIWWIMS 9
X 600¢ TAIS VINDNYLS 19)
X 1007 T331S ONDI0ANITY 05-)
ONISNOH
X 900z RINDVANNYIW TYYINTD )
X 1007 av10s 9-)
X 1007 NOIS VIR S-)
X 6007 V1IN 133HS )
X 1007 IW3LSAS NOILVLINYS )
4v0d 3NN
IVIS SYOLVAINOD
X 0107 ONI400d 65-)
X 800¢ [{OINAERINEEN] 85-)
X 600¢ ONIAWNTd 95
X 800¢ ONIYILSY1d ONY ONIHIY %)
X 1007 INN3dId 75
X 7007 0l0Z ONILYY0)3d ONY ONIINIVd £6)
INTWIAOYHAI g
X 200t oloe AVMHDIH ONY DNIIIYd &)
T0YINO)
X Poic iz JlH4Y41 INOZ NOILDNYISNOD 1)
X 5002 0l0Z AINOSYIW 60
0d) sishjeuy poyRRW ) 89
uonen(eay awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6uI0BUg buseg | POMNE | MU ION (3p0) Bunepuel

(Ad) JeaA Jad 1o (0d) duR1N0 J3d

«(SANYSNOHLNI) SIS0)

(03) JuswidojaA3Q UONEUILLEX]
(0) sisAfeuy euoredmag

NOLLYQITYA NOILYNIWYX3

UOTELILLEX B} 0] HULJILLPE J0)

SALISINDIYTd

WYY490Yd NOILYNIWYX3

173

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

DIV
X 600¢ 600¢ >>mm_~__mw>_ M<>z~_~wm“,—mz_ {6l NILLIM | JAILYNYILTY NI ISINFIDAH
TVINIQ Q34315193
140NV YINJO4I1Y) 40 FLLIWWO)
585% Q100N 0107 0107 - SIHLIB MV1 . NI TYINIG
M3IATY TYNYILNI ['z801 MIND VINIQ Q3L
553 01 X 8661 7001 L16L NILLRIM
. LINY3d INVISISSY
6007 6002 70sLL NILLIIM NOLLYG3S TYINAC
. 1INd3d
600e 600t coslt ML 1 sy inoaomL0
SNOIIONNS
600¢ 600¢ §9L1 NILLRIM (IANILXT NI INVLSISSY
1054 MIARY ._<z~_m_cm TINIQ GR3LSIOY YINYO4TY)
JIYNY3INI Y0 40 Qdv0d TVINIQ
600¢ 600¢ SIHLIB MY1
INVISISSY
- MY TVINIQ Q311D
NILLIIM
NOLLYINDIY TINID JININS
0 NI G3H3dS ooe ol &l NALLRSM LN 40 301000
109NV MIIATY TYNYILXT 114043 YINY04I1v) 40
2 0% 2! <t X (3HIA0W oloz oloe JTYNYIINI YO 8t 0208 4314038 ONVHIAOHS G3H118) (NVHIJOHS Q3141189 (409 Sy3140434 14n0d
X 7007 0l0Z SSINISNG ANY M1 VN
X 1007 NOILYJHI149) SNOaYYZYH VN
X 500¢ 010Z NOILYDHIL¥) SOLS3asY L/
4v0d ISNDN
IVIS SYOLIVYINOGD
X 800¢ ONITTIM 09
X 1007 (Y3LYM) ONITIINA TIM 5
X 1007 ONINOILIANO) ¥ 1¥M %)
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel

(Ad) JeaA Jad 1o (0d) duR1N0 J3d

«(SANYSNOHLNI) SIS0)

(03) JuswidojaA3Q UONEUILLEX]
(0) sisAfeuy euoredmag

NOLLYQITYA NOILYNIWYX3

UOTELILLEX B} 0] HULJILLPE J0)

SALISINDIYTd

WVY490Yd NOILYNIWYX3

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

174



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

09
g5y 65.9-05.9
X 2007 000 otz 19 SFINIONA NOIL3L0¥d T4
12r-02y 7009
107
09
g5y
: 65.9-05.9 ()
X 007 000 otz .
0t 7009 ONINIVL-NI-3INION
107
09
85y 65.9-05.9
X 1007 1007 otz 7009 EEE e QLA LIBELE
12r-02y 12009
107
09
85y 65.9-05.9
X 2007 000 otz 19 zamm_wm&__w%
-0 o TINOISS 304
. 404 QY08 ‘SHOAIYNS
ONVT ONY SHTINION3
09 65.9-05.9
85y L1519
X 5002 5002 otz 1529 Nmﬁu,____‘wﬁ_u_ﬂw
12r-02y 7009
107 099
(1YNOLLYN)
X 900z %00z SN TIAD
09
857 6519-05/9
X 2000 2002 oLz 19 SFINIONT KD
y20-02y 7009
107
09
857 6519-05/9
0 HOONY Q@ SY :
" s | esos it X 00 0007 000 | oz oLz 19 HTINONA THINTROY
; y20-02y 7009
/YNNI YO
107
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(a3) uawdojaAaQ UOIEUILIEX]
Ad) 1eak 13d Jo (0d) dusLMI0 J3d . UOIJBUIUIEXD 3} 0] DDUBTIUIPE J0
*h (o (40) siskfeuy euonedmng ! S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

175

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

09
857 65.9-05.9
X 007 000 otz 19 HFNIONG HYIDNN
12r-02y 7009
107
09
857 65.9-05.9
X 1007 1007 otz 19 HFINIONG TDIDHNTIVLIH
12r-02y 7009
107
09
857 65.9-05.9
X 1007 1007 otz 7009 STINIONT TVDINVHOIN
12r-02y 7209
107
09
85y ! ONINIYL TNOISS3H04d
X 00 €000 y2-021 s NIJOAININS ONVT | 404 Q¥¥08 “SH0AINANS
107 ONY] ONY SE3INION3
857
: w118 (YINJOITY)
X 2007 2007 oLy
00 80.8 HOAININS ONYT
(1YNOLLYN)
X 00t €0 HOAININS ONYT
09
85y 65/9-05.9
X 5007 $007 oLz 19 ¥FINIONT YIALSNONI
y20-02y 7009
107
0ziz
I59z -
X 100z 1007 05921 1060 HFINONA TYOINHDIL0)
y20-02y
10v
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
wesboig @ %0 buobug | busseg | "M@ | WORBOH (5)2p0) Buepuey
(a3) uawdojaAaQ UOIEUILIEX]
Ad) 1eak 13d Jo (0d) dusLMI0 J3d . UOIJBUIUIEXD 3} 0] DDUBTIUIPE J0
*h (o (40) siskfeuy euonedmng . S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

176



SECTION I39 REPORT

“SUOI1PUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 31e papnpu|
3INSUI1] J0J AISS3I8U BLIRILD 9IU31RAW0) WNWIUIW U0 Paseq I8 pue ‘SUONEIISIUILPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 0] pasn Spoyialy

P3IEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3POI YY) “MaIARI AI0JRING3) pUB ‘SPIRPUBIS [RUOITRU ‘SaSAIBUE [eU0IRdNIO pijeA BUIPN{UI ‘SPOYIBL Jo Jaguinu & Buisn
Passasse PUB :(¥))) SoIle|NGay Jo 3po) BILI0E) Jo/pue 3po) (d9d) SUOISSAJ0IG PUE SS3UISN Ad P3JepUBLL 3ie UORUIWRX3 U} 0} UBIIIPR J0j S3)Isnbasald

o0z - NOLLYNINYY3 (WINIWTIddNS)
aaEN 125t WININTIANS VINYOAITY) | TUNLYILIHAY FAVISONY
" “ o HOONY G M 009 1995 FALLIWWO) TYIINHDIL
QIHI00M NN 5197 0595 NOLLYNIAVY mowny | SRR RSO
0§ 9000 0197 SUVOBNOLRSIOR | 0 2o
ILHDYY 3dYISONYT
109NV 10 Q2¥04 1115 “ONITg
N LK 5000 5007 60 HOLNYISNIDOAIAN | HOLNAISNI 0 3aIND 1404 5003011
6661 6661 s 78l (9H) 1SI90T03900AH GIHILED LS1901039080AH
EIED)
oD 151901039
000z 000z ¢ uel 151907030 ONRINIONT GIHILE) | ONIMINION Q3HIL)
. H09NY MINRY _ (@) 1SDISAHA0) SISDISAHA03
sv9lb at X Q3HIQ0M 00t 00z AOLYINORY Le0¢ Lvst 1SDISAHAO3) TYNOISSH0Yd TYNOISSHOYd QNY SLSID01039
0002 6007 (350) WINIWITddNS YINYOANTY)
1505 Iv8L 151907039 TYNOISS340dd
158 5002 6002 THNOLLYN
097
85y 6509-05/9
X 0107 0107 ouey 19 HIINION DLyl
Y202 ¥09
y0
0s1ey
YI975-01921 919 (YINYOIYY)
X 00t €0t vir-0ty 0809 JIASIFS VINIDNYLS TYNOISSIH0¥d
14U 404 Q¥Y04 ‘SYOAIAYNS
NYT ONY S3INION3
X 2002 2002 (IONOILYN) TYHNLONALS
09%
85y 6509-05/9
X 9000 9002 oy 19 MTINIONA WNAT0413d
Y202 ¥09
¥0
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(a3) 1uBwidojaAdQ UoNeUIULIeX]
d) Je3A Jad 1o (od) 33uaLIN0 Jad .. UOIBUIUIEXD U} 0} DULTILUPE JO
0 Q_zécﬁzw‘_v $150) (40) stsheuy feuoledrog m___m__ssﬁ_n_ e WYY90dd NOLLYNIWY)
f NOILYAITYA NOILYNIWYX3 :

177

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

mm” (31dD) SISDYWYHd 404
il - NOLLYNIKYX3 INIANYSIANT ANY
H09NY MIIATY TN _ SQUVANYLS 111DV YINYONY) 10 Q¥v04 31V1S
08% 1943 . i 00y 1SDYWYHd )
3HI00W /YNYIINI YO o 70025 00 P ——— VINOAITY) ADYWVHd
0zl
bus X 00z 600z il 1SIDVWEYHA NYIREIWY HLYON
ONIddY g1
WALl 9607 | ST NOIOUNS ANY VINY0411¥) 40 Q308
08 0 o X ELSH0H ooz vooz 10 ot 56802 XITHOD NYDISAHA JIHLYd031S0 TWIQEMW IHLYA03LS0
H09NY 6807
X m_wm_,% 6007 6007 E— SNOILYIN9FY ANY SMY1Y) 0008
() 0§ JSTEN 9007 TYNNNY -0 il 90 IV ISH13WB140 ‘ALI0LO
JESS) QNY NILLIM TYNOLLYN
INVISISSY
X 9007 8007 Y10)
0404 IHL OL 3SNIdX3 ON HLIM NOILYZINYOYHO H09NY MIINTY o~ AdYYIHL TYNOILYAND)0 <w%xm_uw_mww
TYNYLK NY AG QRLSININQY T4V SNOILYNIWYX \ HI00W - - TYNY3LY3 Y0 00 ISAVEHL | 9 gyl TYNOLIYANO0
TYNOILYAND0
109NV SYVIAS RN 159¢ J3LLINWO)
N 3HI00W 900z J0e MINTY TYNILA 0z 0595 KT SOLOCIHLYA0SIN | 315 3 Y tvdounog
1L 5167 SINMAIW
10308 100z cus 10 AY1SI93Y NYIISINY HLYON HIMGIA TSN
s
9 SNOILYNIWYX3 3HL WYX3 ANILIdW0D
4005 %01 9007 " - RNVDL0 40 Gavoa oy | ESNAdSIa SNATITVL33dS
20Y1S 3HL OL INdX3 ON HLIM SIONTDY SROLYZINDH0 A8 vt o VINS04ITY)
30ISLN0 AG QIFLSININAY F4Y SNOILYNIWYX 9 10 Q¥Y04 TY)IQIW
405 %2 9007 N30 38y AN ST vy enowyy | ESNASIO SN LVINO)
T = SALISIN0IU Y
HI00W NOILYNINYX
X “HOOM WIN DIV 0uz oSN Toica savis caunn | O30S QNY NYDISAHd
2007
HSYY
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 SMO o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(@3) JudwidojdAa( UoRUILLIEXT
Ad) 1eaA Jad Jo (od) duaLnN0 Jd S UOIJRUILLIEXD Y} 0] DIUBJHILLIPE O,
*h (or) (40) siskfeuy euonedmng . S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

178



SECTION I39 REPORT

“SUOI1DUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSUI1] J0J AJSS3IaU LRI 9IU31RAWO) WNWIUIW U0 Paseq I8 Pue ‘SUONEIISIUIPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 01 pasn Spoyialy

"PIIEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3P0I ¥)) MBI AI0JRINGa) puB ‘SpIRPUBIS [RUOITRU ‘SasAIBUE [euo1ednIO pijeA BUIPN{UI ‘SPOYIBL Jo Jagunu & Buisn
PasSasse PUB :(¥))) SUoIle|NGay Jo 3po) BILIOJIE) Jo/pue 3p0) (d9d) SUOISSRJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3YIsnbasald

HOONY MINTY TYNGILNI HINOILILVY VINYOATY) 40
% QIHI00W Looe ONIOINO Y0 orts SIAVAHLAYOLYIAS3Y G3ILEH) Y RNOLYYIASTY | OHV08 3UV) AMOLVISTY
SyY3A
g AYINI TINS
AHOIHL :
SY3A 95l 917 10 0¥v04
b mw_ﬁmg 8000 ¥ AYINT WIRELNI wl oyl N3N JUIN GRS ONISYIN QRLSIOR
MINTY TYNGLY
/TYNY3INI YO
WYX3
X ¥002 ¥007
TYLNIWITAANS ADOTOHDASA Y
s 0 HONY MIIA3Y TVNEALNS 054 l6 1SI90T0HIASA | 40 QY08 ADOTOHDASd
o . Q314100W - o TVANNY -¥0 1851 ADOTOHIASA NI DIDVYA
TYNOISSHO0Yd Y04 NOILYNINYX3
NOLLYNIWYX3
005¢ 6559 ONISNIDIT SIYING mmZMVh@mmewwww_“ :é_ﬁmﬂ_mﬁ@“
NOISSH0Yd VINO4ITY)
HOONY MIIATY TINRLY 0v)
900 h 14Yd IdaN
VLN Q3HI00N /TYNYIINI Y0 917
ONIOSNO NY HSIT8YLS3 0L 2002 NI (BHdaN) ! 10 QY09 YINYOAITY)
SYININYX3 TYI03W JIALYIQ0d 10 QHV08 TYNOILN L4V IWIEN INNVH3G-S INDICIH JILYI0d
JHLOL A1LYRI Q1Y SYM 000'1$ 30 33 IWLL-INO ¥
| 14Yd T
30415 IHL OL ISN3AX3 ON HLIM SIONIOY HHOONY . TALINO)
301510 AS CILSININGY 35V SNOILNINYX3 QIHI00W 00z 70 1056661 flst i INVISISSY NYDISAfd INVISISSY NYIDISAHd
- NOLLYNIWYX3
MYTYINIOAITY)
596651 HIHAVHO0AN
76l P96 . N3 -OYNINOYLIIT
59661 S0 YIHAVIIOANOYDITE
066l 96651 M WIOOT0ISIN YINSOIITY) 40
AdYYIHL W¥ISAHd 40 QY08 00NV MIINTY YN 159651 _ (4Y08 AdVHIHL TYJISAHd
30V 40 NOLLY$334 3HL OL A1DRAA QlYd 000°SH Q3HIO0N 1000 /N3N Y0 0361 6559 110N INVLSISSY
el £5597 1SIVAIHL WISAHd
k& 507
1007 055597 oo 1N LSIVAEHL WISAHA
1979757 9651
(0d) sishjeuy UINEN ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy (S)adA] dsuI
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(a3) 1uBwidojaAdQ UoNeUIULIeX]
d) Je3A Jad 1o (od) 33uaLIN0 Jad .. UOIBUIUIEXD U} 0} DULTILUPE JO
&0 0 (40) siseuy feuopedig L R WY490Yd NOLLYNIKYX

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

179

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



SECTION I39 REPORT

“SUOI1PUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 31e papnpu|
3INSUI1] J0J AISS3I8U BLIRILD 9IU31RAW0) WNWIUIW U0 Paseq I8 pue ‘SUONEIISIUILPE WeXa SS01e AleA s310s Buissed Usi|qe1sa 0] pasn Spoyialy

P3IEIIPUI BSIMIAYI0 SSIIUN G| B[1I] B8 S3POI YY) “MaIARI AI0JRING3) pUB ‘SPIRPUBIS [RUOITRU ‘SaSAIBUE [eU0IRdNIO pijeA BUIPN{UI ‘SPOYIBL Jo Jaguinu & Buisn
Passasse PUB :(¥))) SoIle|NGay Jo 3po) BILI0IE) Jo/pue 3po) (d9d) SUOISSAJ0IG PUE SS3UISN A PajepUBLL 3ie UOIRUILIRX3 U} 0} UBIIWIPR 10} S3)Isnbasald

99907
8907 18y
NYDINH)IL
89 ye§ 661§ X 1002 7002 8907 658y N
1907 oo AYNISILIA QRLSIORY
5907
MIATY YNLA M:_me P 1 ALDOYdD3Y TALLINNO) ONINIWYX3
HO9NY [RIVHOIWIL AYYNINALIA | NYIDINHDAL ASYNIHLIA
JYNYILNI 120z
HI00W OMI0SNO 0 QNY Q404
: Q07 m TVICIW AYYNIILIA
Sl pol$ L
5202 88y
X 1007 1002 ot 7998y i) NYISYNRELIA
414 L9y8y
¥07
) 9007 500 0I02 TINN
SUYIA -6 A¥IN
YN 05 s 0% X m_w_w_ﬁ_ 1007 1007 MIIATY TN 1999 ¥3SNIASIQ Q1Y ONIYYIH Emmwuw_ﬁ_am%ﬁ
/YNYIINI YO 04v09 SYISNIASIa QY
ONI¥YIH ONY ADOTOIONY
X HOONY 800¢ 800¢ SYYIAS AYINI 651 7557 AvoTolany ANV A9010HLvd
YN 08 eI M3IIATY TYNYILX 6651-76l 1415 SIY3S SIXVYd HL 00 JOVNONYT-HIIAdS
3HI00W /YNYILNI Y0 6651 139
N X 666 666! 1OVNONYT-HIFAAS
w05L
1661 7002 06/ ¥0S53550d3 ¥0S53550d3
6007 %002 mwmﬂﬁ YOLYHId0 T0ULYA IIVAR | HOLY¥IO T04LYd FLVAIId
10 N¥Ng
3 851§ HOONY SUVIAL AN 0 ISt “STINS FALYOILSIAN
3HI00W MIIATY TYNYAINI 109 0751
6007 7002 o YOLYOILSIANI FLVAIYd YOLYOILSIANI FLVAIYd ANV ALIIN)AS
Wbl
) 665 40Lv43do
Su$ 6007 7002 i 0LYHI40 ANYAWOD WYV 1Y \NECHOD HAVTY
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy (S)adA] dsuI
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(@3) JudwidojdAa( UoRUILLIEXT
Ad) 1eaA Jad Jo (od) duaLnN0 Jd S UOIJRUILLIEXD Y} 0] DIUBJHILLIPE O,
*h (or) (40) siskfeuy euonedmng . S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009

180



SECTION I39 REPORT

“SUOI1IUN) 353U} WI0Lad 0] pauinbal [auuiosiad Joj 51503 318 papnpu|
3INSU)1] J0J AISS3IaU BLIR1L 9IU31RAW0) WNWIUIW U0 Paseq I8 pue ‘SUONEIISIUILPE WeXa SSo1e AleA $310s Buissed Usi|qe1sa 01 pasn Spoyialy

P3IEIIPUI BSIMIAYI0 SSAIUN G| B[1IL B8 S3POI §)) “MaIARI AI0JRINB3) puB ‘SpIRpUBIS [RUOITRU ‘SaSAIRUR [eUOIRANIO pijeA BUIPN{UI ‘SPOYIBL Jo Jaquinu & Buisn
Passasse PUB :(¥))) SUoIle|NGay Jo 3po) BILI0JE) Jo/pue 3po) (d9d) SUOISSAJ0IG PUE SS3UISN A P3JepUBLL 3ie UOIRUILRX3 3U} 0} UBIIIPR 10} S3)Isnbasald

18852
9857
N 1857 !
9565 G785 0% X 1007 1007 G AYINI MIIATY 9957 Am% ziw_w_%_m:zuwu u_,\,__w__h_ﬂw NYDINHIAL JRLYIHOASA
TYNYILXE VO ()l
85
9194 10 NN
09NV SNYDINHIAL JRLYIHDASA
Q00N w% NV ONISYNN TYNOLLYIOA
N 1% @ SISHNN
3 X 1107 0107 S RN MIIATY 55 o0 YLV 404 NOILYNIWYX3 354NN TYNOLLYIOA
TYNYILXE YO 057 JUNSNIIIT TONNOD TYNOILYN
752
917
(0d) sishjeuy poyRRW ) 89
uonen(eas awmw 0d 0d way| 100§ m<m_3 __wg%o o JUBLUSSASSY (S)31L Wwexy
welbosg L@ %0 6UI0BUg buseg | POMNE | MU ION (3p0) Bunepuel
(3) JuawidojaA3 UoIjRUIWEX]
Ad) 1eak 13d Jo (od) dud1N0 Jad S UONEUILIEXA U} 0] DdULTILIPE Jo
*h (or) (40) siskfeuy euonedmng . S WYHD04d NOLLYNIWYX3

«(SANYSNOHLNI) SIS0)

NOLLYQITYA NOILYNIWYX3

SALISINDIYTd

181

SECTION 139 REPORT

10 DCA ANNUAL REPORT

2009



EXPENDITURE CATEGORIES

£00°5L18 (062)$ (owrD$ S519018 8576118 SLy'sss SWYYD0Yd B SNYIUNG - L1LL “SIUNLIANIAXT L3N TV10L
0% 4 4 143 [4) [13) pun{ SRDIAIAS DIADY [BIIN3 3UOYTBIRL 6510 NVIANG SDHIAYIS DIAQY TIAIW INOHAITIL

791'6$ (v0D$ (@09$ 0LL'68 y27'9% 9e's$ [e10] - §I59

69.$ $ ©®)% L8 88 [474) pun4 J0jebIISaAU] 3JeAlld 69/0
965°8% (v0D$ (v60)$ $66'8% 188°s$ urs puny SRIAIRS AJUNDAS BleALd 6570 10 NY3YNG ‘SDIAYIS JALYOILSIANI ONY ALIINDIS
852% 4 4 852% 881$ 05§ pun4 AzeNpi4 [eUOISSaJoid §OLS NVI4Nd SIVIDNAH YNOISSIH04d

81$ 4 4 81$ 1) i) [e10] - 3ddd

4 4 4 4 4 $ puny A13A0d3y UORINL JU3PNIS 0960
81$ $ 4 81$ s IA) puny uoressiulLLpY Uojeanp3 Alepuodasisod ajeAlid 5050 404 NY34NG ‘NOILYINCI AYVANODISLSO FLVARId
U $ 0$ gl 65$ [7A) pun4 5,400Q diyedoinieN 6905 FLLIWW0) INDIAIW JIHLYAOANIVN
098 -$ 098 06'$ 806'1$ 78818 pUNJ UONeINSU| [ULIBY] pue SBUILSILINS BWOH J0 Neaing 75/ 10 N¥34Nd ‘NOILYINSNI TYWYIHL ONY SONIHSINGNS JWOH
68.$ $ ©$ LA 55 (74 1unoxy siasuiadsiq piy buliesy 8070 NYANG SYISNIASIA Q1Y ONIIYIH
616'1$ -$ (0% 0v6'1$ 810°1$ 16$ puny Jieday ueljddy pue diuoAIR 5760 10 NYRING YIvd3d INVIIdAY ANV JINOYLII

6s1'$ @$ ©®)$ ILT43) 0vs1$ s [e10] - 49

us's $ O 825’18 ws 909% puny SiaW[equI3 pue sIopaliq [eBUN4 31835 05/0
L81% @$ ©$ 756'1$ 818% 9'ls puny Aajawa) /1/0 NYIING TYYINNS ANV AYILIWD

678°261$ 10$ (9% 96L%51$ 607101 985°9¢$ [e10] - 4vq

$ $ $ $ $ -$ JUn02Jeqns UOHRZIUIBPO 13314 padueyus zzlg

LI9ASS) $ $ LIS 698°05% 16578 1UNoxY [eAoway 10 Jieday Injlod UDIH 7850
965168 s (&9 655868 05£°9$ 68617% pun4 Jieday pue uoadsU PIYA [zy0 10 N¥34Ng “YIvd3d InILOWOLNY
956% 4 4 956% 8559 519% JUNO)Y UoiedIHL) 9910 WYHD04d NOILYIHILYT) NOILVALIGHY
SWYD0dd B SNv3dNg - ILLL

SISO
SIUNLIANIdXI QILNGIAISIA | SINIWISUNEWIRY |  (SLHINOW) SISNdX3 SDINIS

1INTvI0L (=) s ()ssn v1014ns ONILvd3d0 TYNOSY3d JWYN ANV 339WNN NN OLLL/1LL YDA

(SANYSNOHL NI) SIUNLIGNIAX 1IN — 0L-600Z ¥Y3A VIS

EXPENDITURE CATEGORIES

10 DCA ANNUAL REPORT

2009

182



EXPENDITURE CATEGORIES

8y1$ $ $ 8v1$ 05§ 86% pun4 puijg a3 Joj shog aping 4o pieog 31e3S 7700 40 Q¥¥04 31v1S “ONId 3HL 404 SHOT 3AIND
0L0°1$ -$ -$ 0L01$ 09L$ 01g$ pun4 sAydoay pue AB0j03D 5070 WY490Yd SISIDISAHA0TD ANV SISID01039
898 . 0% 698'8% 950'9% 998 pun4 SI0A3AINS PUBT pue SI38uIBLT [RUOISS3J0Id 0LL0 TYNOISS3A0Ud 404 Q¥Y0q ‘SYOAIAUNS ANYT ANV SYFINIDNI
6081$ -$ (659$ 1y1'8$ 6% s [e301 - 2dd
597$ -$ -$ 597$ 597$ &) 1UN0Y PaAIBSIaPUN AJleIUaq 6505
951$ $ (859)$ 881$ 199§ wars pun4 Alsnuaq 91e1s /0 YIN4041T¥) 40 Q4v0d TVINQ
0s71$ $ () 1S7'1$ 35 8Ir$ puny Jueisissy [ejusq a1eis zylg INY490dd INVISISSY TYIN3d
916% $ (020 026% ) 1% puny 3UsIBAH [eju3( 31835 OplE FALLIWW0D INFIDAH TVINAQ
0°1$ $ () 650°$ 189% us$ [e30] - 4D
(59 -$ -$ (59 (5% $ pun4 JusLLBSINGUIIRY diSURL] (L)
008§ -$ () 108§ ur$ us$ puny sispody 10 [//0 YIN4041¥) 40 Qv0d S¥314043d 14N0)
675'15% ) (666)% 875'7%$ §15°67§ 40728 [e30] - 415)
151§ -$ -$ 151$ 151§ 4 (VIWD) 3Uno2y UoIjeINP3 JUBWRBRUBI UOINIISUO) §600
81¢°15§ 4 (666)% LISTSS 095°%% <l07z$ pun{ asuadi] S101e3U0) S¢/0 (4¥04 ISNIDIT VLS SYODVYINDD
19% $ (sD$ G759% 068°$ STA4) [e30] - Sdd
1£2$ -$ -$ 1£2$ ¥81$ 18% pun4 SaJIAIBS U3[eaH [BIUSI S305
126°s$ 4 (sD$ 509§ 90L°$ 87 pun{ Siaulwex3 9uaDs [eloiAeyag ¢//0 10 @Y¥09 TINNS TYHOIAVHIE
8L5°ql$ ) (070} u9'ql$ 160°01$ 185°$ pun4 ABOJ0}3LLIS0) B Buliagieg 6900 40 @Yv0d 'AD0T0LIWS0D ANV ONIISIYE
By $ -$ wIe 9771$ 956% [e30] - WOJLY
81s$ -$ -$ 81¢$ 82$ 3] UOISUq SIoX0g 0526
) $ -$ ) q1$ 65$ 1unoy Uoleuluiex] [edI60]0INBN UOISSILUUI0) JIBJUYY 31eIS 76v0
018§ $ -$ 018§ 1268 988% pund J113JU1y a1e1S 9750 31¥1S “NOISSIWW0) JILITHLY
18°$ 0% (SD$ usy 7591$ 8s7'1$ pun4 pJeog SPaLpLy eluiojie) 90,0 VINJOAITY) ‘Qev0d SDILIHYY
991§ $ 9% 6681$ 1¥1$ 1% pung anpundny §oL0 @Q4v0d JINLINNANIV
%9°8% B (€11} 1588% 9/8°c$ 196%$ pund Aueunody 0.0 40 Q409 VINJO4ITY) ‘AINVINNODIY
S1S0)
STANLIONIX3 QILNAIYLSIA | SINIWISANAWITY (SLHINOW) SISN3dX3 SDINIS
1IN V101 (-)ss7 (-)ssh violans ONILY¥3d0 TVNOSY¥3d JWYN ANV ¥33WNN NN SAUY0d AYOLYIND3Y - OLLL

(SANYSNOHL NI) SI4NLIANIX3 1IN — 01-600Z 4VIA TDSH

183

EXPENDITURE CATEGORIES

10 DCA ANNUAL REPORT

2009



EXPENDITURE CATEGORIES

U6zs (606)$ (897°9)$ 6827218 18¢°371$ 106°S6$ SQYUY0d AYOLYIND3Y - OLLL ‘SIUNLIANIAXT L3N 1101
1258% 9% (@s 98.'8% 6158 656§ (2301 - §1dNA
pun4 SIAUIWRX] UBDIUYIA] DURIAS]
991$ (60)§ 69'1% U 999 PUE BUISINN [PUOIEION ‘JUN0DY SUBDIUY] LIBIYASA 08£0
188°9% s 607§ 091§ 196°$ puny SUBDIULP3] JLIeILPAS] PUB BUISINN [BUORIOA 6//0 | 40 QY0 ‘SNYIDINHIIL JIMLVIHDASA ANV ONISANN TYNOILYIOA
17943 (16)§ 578 65L1$ 8.9% puny Jusbunuo) pieog [pa)y AJRULIIA /110 QUY0d WIIAIW AAYNILIA
8sl$ 8sl$ 8sl$ -$ pun4 ypiessay [013u0) 153 [enpnas 8910 (4Y09 T0YINO L1S3d TVANLINALS
759§ -$ wD$ 899§ (143 8vss puny ABojoipny pue ABojouzed abenbue]-1p3ads 9/50 4v0d AD01014NY ANY ADOTOHLYd I9VNONYT-H)33dS
(44 (06D)$ ®r'y 0rs'1$ wl1$ puny a1e) Alojendsay 6150 QUY0g 4V AJOLVHIdSTY
74143 -$ (167°D$ 5l0°s$ 905918 U59% pun Buisiny pasaisibay Jo pieog 190 10 Q¥v0d ONISYNN QFYILSIHTY
6L (So0$ 168°% LL61$ 926% puny ABojoupAsd 0150 10 QYY0d ‘ADOTOHIAS
§26% -$ (89)$ 166% VIS 1zr$ pun4 uDIP3W 1IN0 J0 pIeOg S670 10 QYV04 VINYOANYD ‘INDIGIW JIYLYIA0d
60°1$ -$ @)% 941'1$ 99.$ 065% pun4 Juesissy uenishud 0820 FALLIWWO INVLSISSY NVDISAHd
0% -$ ()3 91'7$ 96% 911$ puny Adessy] edishud 6/0 (Q4Y0d AdVAIHL TVIISAHd
9768 (rsn)§ 669'6% 1435 6L5°5% puny usbunuo) pieog Aeuieyd /90 10 QYV0 3LYLS YINYOAYD AVWIVHA
1z1$ -$ (s6)$ 0lg'ls $98% Lyv$ pun4 JuBURUO) BIUIOY[R) JO PIeog [BIIPB)Y JIL1Rd03IS) 7970 YINY0AIY) 40 Q4V08 T¥IIIW JIHLY03LS0
991'l$ -$ @)% 8021$ 659§ 6vS$ puny A1gawiojdo a1e3S 590 10 QY¥04 31YLS ‘AI1IW0LdO
066% 8D$ 800$ Zs$ v8t$ puny Adesay] [euoredn( /10g 10 QYY04 VINYOA1TY) ‘AdVYIHL TYNOILYANII0
(7405 (9r8)$ (187°D$ 995'67% 755628 50088 [e30L - )W
160°7$ 9r8)$ (187°D$ 8L7'67$ 917'67$ 20007 BIUIO}[B) JO P1eOg [BIIPB)Y 3Y} JO puny JuabuiIu0) §5/0
-$ (Aluo anuaA3Y) puny ARJIMPIW PAsURIT 560
-$ -$ -$ -$ -$ -$ BIUIO}I[E) JO pJeog [BIPB)Y 3} JO puny Buiias juatleding 0LZ0
8v$ -$ 8v$ 8IS 05§ puny suenido buisuadsiq /10 VINYO04ITV) 40 Q4v08 TV)ICIW
195§ -$ 0$ 895§ V74 I3 puny spajILIy adedspuet /510 FALLIWWO) TWIINHIIL SDALIHOYY IdVISANVT

(SANYSNOHL NI) SIUNLIGNIAX 1IN — 0L-600Z ¥Y3A VIS

EXPENDITURE CATEGORIES

10 DCA ANNUAL REPORT

2009

184



FUND CONDITION

"S|eJ0] 2INYIPUaAX? SYYISTY) S1 YIUOW [RUIS UT PAPNPUI J0U 318 1y SHBIRYD J3Y30 Jo/pUB ()S 3pN{UI SUONIPUOD punj uf saanyipuadx] [q]

JUaWSNIpe Jeak Jouid sapnjaul | Anr salasay [e1o] [e]

W 195§ 69§ 4 191§ urs puNy SIAIBS DIADY [RIPBIY 3U0YABI3] 6570 NVIANG SDHIAGIS DIAQY TVITIW INOHAITAL
8z 081 118 4 0LL$ 18L°1% puny JojebliseAu] 3JeAlld 690
0l 197°8% 117'8$ 4 ) 176'9% puny SaIAIBS AUD3S ajeAld 6570 10 NYIING “SDIAYIS JAILYIILSIANI ONY ALEINDIS
9 8s1$ 743 . 8678 589 punj Alennpiy [eOISS3j0id 80l NVI4Nd SAVIDNAH TYNOISSI104d
VN 1[4 4 4 1971 8% pun4 A13r033Y ORI JU3PNIS 0960
14 1651 % 4 1(i3) 820°1$ puny UoeAsIuILpY U0ijedNp3 AepUOD3SISOd 31eAlld S050 404 NYIAN ‘NOILYINAT AIYANODISLSO LVAIYd
il 981$ blI$ -$ 641$ 911§ puny sopo JiedoinieN 690g 10 NVIANG “INDICIW DIHLYAOUNLYN
Il 12432 LLL's$ -$ 907§ 050'%$ pun UONeINSU| [euLiay | pue SBuYsILIN4 SWIOH Jo neaing 5.0 10 V4N NOILYINSNI TYWYIHL ONY SONIHSINYNS IWOH
Il 0% 164 -4 (S99 671§ 1unox)y siasuadsiq piy buliesH 80Z0 MY3ANG SYISNIASIA AIY ONIIVIH
0l A4 826'1% 4 90178 %6078 puny Jieday a)ueljddy pue iuoae 5750 10 NY34NG YIvd3d NYINddY ONY JINOYLIT
9 86276 0551 -$ pIz'IS VA4S pun Siaujequu3 pue si0pall] [elouny 91eis 0.0
0l 106'1$ 928'1$ 4 168% Wy puny Asejauss) /1/0 NYIING TVIINNA ANV AYILIWT)
w 92785 i) -$ 121628 97678 1un02)eqNS UOIIRZIUIBPO}N 13314 Padueyus 7zlg
| 876's$ §25'55§ -4 SR 9197778 JUNoXY [RAOLLIBY 0 JIeday JaInjjod UBIH 7850
14 680°¢H$ 750°011 4 681'1I$ v56'17 puny Jtedsy pue uoiadsul 3PIYA Z70 10 NYING YIvdRy JALLOWOLNY
b 598§ 7968 4 16§ 958$ Junoyy UoReII) 9910 WVHD04d NOILYIHILYT) NOILVALIGYY
EINENS 4]
40 SHINOW 0 INNr S3UNLIANIdX3 V1L xnr
LYWILS IS vioL SYFASNVAL SINNIATY TVIOL | SIAYISIY 1vL0L JWYN ANY 439WNN NN SWYY90¥d B SNVIANG - LILL VXA

(SANYSNOHL NI) SNOILIANO) ANN4 — 01-600Z 4YIA T)SH

185

FUND CONDITION STATEMENT

10 DCA ANNUAL REPORT

2009



FUND CONDITION

"S[eJ0] 2I)IPUaAX? SYYISTY) §1 YIUOW [RUIJ UT PApNPUI 10U 31e 1y SHBIRL) J3Y30 Jo/pUB 0)S 3pN{UI SUOMIPUOD punj uf saanyipuadx] [q]

JUaWISNIpe Jeak Jouid sapnjaul | Anf salasay [elo] [e]

0¢ 9%6'1$ 75) vSL$ vsL1$ puR4 SPaYIYIY ddedspue] /50 FLLIWW0) TYIINHDIL SDIILIHDYY 3dVISANYT
4 74) qal$ $ wis (174 pun4 puilg au3 Joj sboq aping Jo pieog slels 1200 10 @404 3LvLS ‘INd IHL 404 $90Q 3AIN9
L Ls1$ LL0°1$ -$ 996§ 8v8$ puny Hishydoas pue AB0j039 5070 WYYDO0Ud SISDISAHA039 ANV SISIDOT03D
L 85958 848'8$ $ AL 19144 pun4 SI0ASAINS pue1 pue SisauIbug [euoIssajoid 0//0 TYNOISS3104d 404 QYY04 ‘SYOAIAYNS ANV ONY SYIINION3
981 ue'ls 1243 -$ 1) 620 1Unoxy passsiapun Alleluaq 6£0g
b 9817$ 6951$ $ 061$ LYAS pun4 Ansiuaq a1eis /0 VINJO4IT) 40 Q4v0q TVINIA
8l 61 871§ 619'$ 7951$ :) puny JUISISSY [eIUDQ d38IS Z¥1E WYYDO0Yd INVLSISSY TVINIA
4 Lld) 726% 1942 1768 $ 29)IWILLI) UBIBAH [eJuaq 21eS OylS FLLIWW0) INFI9AH TVIN3Q
8l 997§ 192$ 00¢$ i) [24) pun4 JuawasInguiiay 1dusuel] oLyQ
8l 102§ 908§ (009$ A us'ls puny sispoday Jno 1L0 VINY04Tv) 40 Qav0q S¥3L40d3d L4N0)
1§ s0v$ 191§ $ 89§ v67% (¥3WD) Junoy uoijeanp3 Juswabeuel UOIPNISUO) ¢600
4 859°028 s $ S1677$ 917§ puny asusIT SI0eAU0) /0 @V0d ISNDM ILVLS SYOLVYLING)
L 588%$ 16'$ $ 11’98 909§ puny siauluiex3 aXusps [eloineysg £//0 10 QY08 INIDS IWHOIAYHIE
L S 96551 $ 8y261$ 609 puny Aojojawiso) g buiaged 6900 10 @408 AD0T0LIWS0) ANY ONIYIEVe
v 957% 815$ $ 663 15923 puny uoisuad S13xog 0526
&) 919§ 19§ :) 841$ 615 1UN02Y U0l eulLLIeX] [edI60]0AN3N UOISSIWWO) JB|y1Y B1eIS 7610
§ 8889 818§ $ L% 196$ pun JH3[UIY 31€3S 9740 3LVLS ‘NOISSIWWOD JILTTHLY
8 A 0r8e $ 087$ 9Ar'z$ puny pieog SpajiyAy eluiole) 90L0 VINJO4ITY) ‘0408 SDILIHOYY
74 987°%$ S18°1$ $ 19578 L8 puny 24npundmy 8ol @404 JINLINNANIY
bl 1M14) 059°8$ 4 008 380°91$ puny AURIUNODY (L0 10 Q408 VINJO41TY) AINVINNODIV
NS 4]
10 SHINOW 0 INNr SIUNLIANIAXI [vlLxnr
(ENT EINEN vioL SYIASNVAL SINNIAITVIOL | SIAYISIY V101 JWYN ANV d39WNN NN SQYV09 AOLVINO3Y - OLLL

(SANYSNOHL NI) SNOILIANOD ANN4 — 01-600Z ¥¥3A T¥)SI4

FUND CONDITION STATEMENT

10 DCA ANNUAL REPORT

2009

186



FUND CONDITION

"S[eJ0] 2I)IPUaAX? SYYISTY) §1 YIUOW [RUIJ UT PApNPUI 10U 31e 1y SHBIRL) J3Y30 Jo/pUB 0)S 3pN{UI SUOMIPUOD punj uf saanyipuadx] [q]

JUaWISNIpe Jeak Jouid sapnjaul | Anf salasay [elo] [e]

puN4 SIBUIWEX] UBDILYA] DLJRILPAS]

8 96'1$ ¥59°1$ 000'1$ 069'1$ 6689 Pue 3SINN [eUOIIIOA JUN0DY SUBDIULD3L LIRILASG 08L0
L 6v5'9% 768°9% 000'$ 821'8$ slg's puN SIoUILIEX] 3SINN [BUONOA 6//0 | 40 QYVOS “SNYDINHYIL JLYIHIASA ONY ONISHNN TYNOILYI0A
L 199°1$ (39048 4 025 08¥'1$ puny pieog [Pl AteuLIBIo £//0 @4v0d IWOIQIW AJYNILIA
8l ur'is 199% -$ 8% v50'1$ puny ABojoipny pue ABojoued abenbuet-yasads 9/50 (@4v0d ADOTOIANY 8 ADOT0HLY IOVNONYT-HIIFAS
8 107$ YAS 4 we 181% puny a1e) Alojendsay 6150 Y04 F4Y) AJOLVAlldSH
9 187°<1$ 9SS $ 5061 sLLng puny businy pasaisibay Jo pieog 19/0 10 QY08 INISYNN (RALSIDR
0l pe's 1087 4 8yv'ss 1997$ puny ABojoLpAsd 0150 10 Q4Y08 AD0T0HAS
b 0'l$ 16§ 4 5069 L5018 puny aupIp3j J111eIP0d J0 pieog 5670 10 QYY04 YINY041¥) “INDICIW JIiLYIC0d
8l 860°7$ 0018 -$ 771§ 6561 puny juelsissy uenisAud 08z FLLIWWO) INVLSISSY NVDDISAHd
8 966'1$ B0 $ 1808 166% puny Adesay [edishuyd 65,0 (V09 AdVHIHL TYDISAHd
Il r'as 6L'6$ 4 98L018 L06°01$ puny juabunuo) pieog Aeweyd /9/0 10 QYY04 3LVLS VINYOA1Y) NIVIWHYHd
9 807'1$ AL $ 6871$ s puny jusbunuo) eiuiojie) Jo pieog (I3 diyredoais) ¥970 VINJ0AIT¥) 40 Q4¥0q T¥IQIW JIHLYd03LS0
b 0z'1$ /IS $ §51$ 128 puny Aliawoldo sjeis 9.0 10 Q408 3LY1S ‘A4LIN0LdO
8 620°1$ 166% (00008 788§ s puny Adesay [euonednag £10g 10 QY08 VINY041Y) ‘AdVYIHL I¥NOILYANII0
9 0612$ uls 4 519'05§ 0Ty BILI0JI[e) JO PJeog [EIN3W 33 JO puN JUsBUNUO) §5/0
ua ws i) 4 (143 101$ puny AloJIMpIl pasuai $5.0
02 092§ IA) 4 0% 161§ BILIOJI[e) J0 pJeog I3 3u3 JO puny Bumas Juaieding 0170
4 [/A3) qal$ 4 981 143} puny suennd buisiadsig 510 VINJ04ITv) 40 Qav0q TVDIQIN

(SANYSNOHL NI) SNOILIANO) ANN4 — 01-600Z 4YIA T)SH

187

FUND CONDITION STATEMENT

10 DCA ANNUAL REPORT

2009



REVENUE SOURCES

2) 8s8°LUIS 6vS°1$ 1vs$ £89$ 80L°61$ £61°991$ ILrS SWYADO0Yd B SNYIUNG - LLLL “SINNIATY 19101
$ 191$ $ 1) $ 193 S01$ pun4 SIAIBS INPY [RIP3Y 3UOYA3IR] 610 ¥34Nd STIAYIS DIAGY ¥DIGIW INOHdITAL
$ TS w 1§ 6619 667°5$ v8y'Y$ v9v$ lejo] - 5isq
$ 0L 1) 11§ 148 509§ 1 6% pun4 J0jeBIISaAU 3jeAld 69/0
$ S6'6$ 61 958 911$ 9687% %) 56v$ pun4 SIAAS AYINDAS 3JeA 6570 10 NY3ANG STIAYIS IALLYOILLSIANI ONY ALIINIIS
$ 867§ 1$ 4} 1$ 091$ 1) pun4 Azepnpi [BUOISS3jold 80l NY3ANG SIAYINAH TYNOISSH0Yd
$ 559'1$ 097'1$ 8$ $ 98 195 [elo] - 3ddd
$ 97'1$ 097'1$ 1$ $ $ pun4 A12n033y UORINL JU3PMIS 0960
$ 5% $ 1$ $ 98 195 pun4 UOReASIUILPY UOKeINP3 A1LPUODASISOd BJeAld G050 404 NY3ANG ‘NOILYINGI AYYANOIISISOd 11¥AINd
$ 091§ ) 1$ 1$ 9018 $ pun 5,400 dlyredoinieN 690 10 NYRING “INDIAIN JIHLYAOMNLYN
pun4
-$ 990$ 1 {74} 669 686'7% 168% 556 UONRINSU] [BULBY] pu SBUIYSIUINg 3O Jo Neaing 76/0 | 40 NYAANG NOILYINSNI TYWYIHL ONY SONIHSINYNA TWOH
-$ 1558 1$ 8$ 5 lov$ 0wl 14) Junoddy sIasuadisiq iy BuLeaH 8070 NY3ANG SYISNAASIA a1V ONIAY3H
-$ 90U 14) g$ 8 9L1$ L0g$ -$ pun4 Jjeday aduejddy pue dJIU0IR3 6750 10 NY3ANG “YIdTd INYITdY NY JINOYLDTT
-$ 4 ) 05§ 0r$ 26'1$ 8al$ 085§ [e10L - 84)
-$ yIz'1$ 4} al$ ) 196% S 8lI$ pun4 SIBWIfeCLLI pUe SIOPAUI [e1UN4 0510
-$ 168$ 1) ai$ 9 57s$ 08$ w18 pung A131ui) /110 NY3ANG THHINNS ANY AY3LINT)
-$ yr0°05l$ (748 00v$ 9% 95y 1$ 995'651$ 1607 lelo] - ¥vq
-$ LLI62$ 206'87$ 6978 $ -$ -$ 1Un02eqns UoezIuiPO} 13314 PadULYUI 771S
-$ $58'85$ su$ 6l1$ -$ [29'85$ $ Junoday [eAowy 40 Jieday Jainjiod UOIH 7850
68LLLS 10 128 4} 9% SP6001$ 1607 pun4 Jleday pue Uoi3ASUI 3PIL3A 1770 10 NYRANG “AI¥d3d IALOWOLNY
-$ 1L6$ -$ s -$ $ 996 JUN0X)Y UOKEII) 9910 WYD04d NOILYDHILEE) NOLLYALIGHY
(009520)
Sol)[eudq pue
‘soull4 ‘5994
Klojejnhiay
aNURNRY (006szD) (0ogszh) | (o0Lsz1) sad pue
SIJsuel) SONUIADY JE) (00sos1) 994 5994 BuisuI BuIsuI
[ejoL fejol | snoduelRosiy | JsaRlu| | juanbuipq | [emaudy feriu| 10 JWVN ONY ¥3WNN ONN4 SHY¥904d B SNY3UNG - LLLL YDA

(SANYSNOHL NI) S140931Y) INNIAZY -- 01-600Z ¥Y3A T¥ISI4

REVENUE SOURCES

10 DCA ANNUAL REPORT

2009

188



REVENUE SOURCES

B ys61$ 61$ 69% 1% 616'9% 758¢ 1443 ejo1 - )40

-$ #l$ -$ #l$ -$ -$ B 1unoy panIAsI3pun AfleIuaq 6505
-$ 0%61% 61$ 5% 18 61698 759§ w pun4 ASuaq 21€3S 110 YINY0411¥) 40 Q404 TYINIQ
619°1$ 795'1$ ) v$ 1A 1% 174) y$ puN4 JURISISSY [LIUBQ BJRIS ZhlS WY4D0Yd INVISISSY TYINIA
1942 126% ) A) 7§ 698 602 6% pun4 3UBIBAH [eIUAQ 31LIS Ol J3LLIWW0) INFIDAH TYINIC

B 88L% B u$ 1$ j11k) 82% 8% 2101 - 84)

00s$ % -$ % $ $ 4 puNY JUBLUASINGLUIDY JALDSUR] (170
(0098 SR -$ 6% 118 11k) 743 81$ pun4 siapioday 1) 1//0 VINY041T¥) 40 QY04 SYIL40d3Y 14n0)

-$ 18618 728% 1§ 7444 P A5) 1SZ'01$ sU$ 2101 - 415)

-$ 89§ -$ % 4§ $ 9§ (IWD) JUn0dy UoINPT JuBLLIBBEURY UOIINASUO) 5600
B SI61rS 728% oIS 74443 P A%) 981°01$ su$ pun4 3SUI SIOPRIUO) G510 Q404 ISNIIT ILVLS SHOLIVYING)
B 11Z'9$ 7§ 133 05$ 0L'%$ v88'1$ 61$ pun4 sIauILIEXT DUINS [RI0INEYG 5710 10 @4¥09 ‘TINIDS T¥Y0IAYHIE
-$ 8vZ'61$ 55) 9% 099% 0686 109%$ 7668 pun ABojojawso) pue Buliagieq 6900 40 4¥04 ‘ADOTOLINSOD ANY ONIYIGUYE

B 414 101$ 6% S 65$ 96$ 0521 [e10] - WODLY

-4 665 16$ 4} -$ -$ pun4 Uoisuad S1X0g 0526

Junony

B 841$ 4 B 4 841$ UofeulLIXq [2{600INBN UOISSILILIO) JIDILY 91e1S 7610
S (ST v$ i) -$ 6% 96$ 651% pun4 UoISSILIWO) J3|Y1Y 9750 31Y1S ‘NOISSIWW0) DILITHLY
-$ 087 1) 078 5% 00578 115) $ pun4 pieog 1YY eIUI0JIe) 90£0 VINY041TY) ‘0404 SLILIHYY
B 195°% ) 13) 11$ 9yl 958§ 85$ pun4 a1npundnyy §oLo Q404 JUNLINNANDY
B 0078 9% 968 067 9uvLs 618%$ 99§ pun4 Aueyunony 070 10 Q4Y09 YINY041TY) AINVINNODY

(009521)
Sal)[eudd pue
‘SaUll{ ‘5994
Aiojenbay
ANUNDY (006521) (0085z1) | (0021 934 pue
Sljsuel] SANUIARY 1BYI0 (00s0s1) 934 5934 BuisuI BuisuI

[e30] [elo] SNOBUE[RISIW | IsakY| Juanbuipaq [emaudy [eru] 1yi0 IWVN ANY ¥3GWNN ONN4 $Q4Y04 AY0LYIN93Y - 0Ll

(SANYSNOHL NI) S3140931Y) INNIATY -- 01-600 AYIA 1¥ISIH

189

REVENUE SOURCES

10 DCA ANNUAL REPORT

2009



REVENUE SOURCES

- §v8$ -$ 8% i$ (1S 06% 91§ puny ABojoipny pue ABojoyleq abenhuel-yasads 9/50 (4v0d ADO101ANY ANY ADOTOHLY IOVNONYI-HIIdS
- u's 14) s1$ 1923 q6°1$ 80v$ 68% pun4 aJe) Alojeidsay 6150 (4v0d 34 AJOLYHIdSTY
- 250%1$ 9% sls 067$ u9sis w6's$ 966% puny BuisIny paJa1sieay Jo pIeog 1970 40 @4v0d ONISYNN AIY3LSIDIY
B 8v'ss 14) 07$ 51$ a8t 115$ 61§ pun4 ABojoyAsd 010 40 @4v0d ‘AD0T0HIAS
-$ 506§ % 9§ 14} 8% 95$ 9§ pun4 aubIpajy J1eIP0d JO pieog 5670 10 @4¥04d VINJOAITY) “INDIQIW JILYIA0d
- I7Z'1$ -$ y1$ 1) 150°$ 91$ 6% pun4 Juelsissy uenisAyd 08z0 J3LLIWWO) INVISISSY NVDISAHd
0% % us 81§ 997$ 5% 151$ pun4 Adesay [ed1sAyd 65£0 404 AdYYIHL T¥IISAHd
-$ 58L°01$ 743 8L$ 1) S071$ 186'1$ 185°1$ pun4 uabunuo) pieog Ayewieyd /90 10 QY¥04 LVLS YINYO4TYD AIVWYYHA

pun4
- 6871$ 1$ (4) $ 10°1$ 01Z% 97§ 1U3bU1U0) IUIoji[e) JO pIeog [BIP3| A1y1ed0RISO 7970 YINJO41TY) 40 Q4V04 1IN JIHIVAOILSO
- §151$ % 1$ 8§ a'1$ qls ql$ puny Aauioydo s1e1S £9/0 10 Q4¥04 LV1S ‘A41IW0LdO
(000°D$ 788§ 1443 0§ s1$ 43k} 88$ 61§ pun4 Adesay] [euofednyg /10 40 @4¥04d VINJOAITY) ‘AdVYIHL TYNOILYANDIO0

- 96805$ 18$ 1% 001$ 56871$ 195°§ us [B301 - )aW

B 619°'05$ 18$ 8L1$ 6% 009%¥$ 175°s$ 1£z$ BIUIOJI[2) JO piROg [RIP3)Y 3U3 JO pun4 JUBBUNHUO) §5/0

- 87§ - 1§ - 17§ 9§ puny A13JImpijy PasuI §6/0

ejuiojie)

$ (U4 $ 1§ $ 69% $ 40 pieog [ed1pa}Y 3L} J0 pun4 BUnIS Jusieding 0170
$ 81$ $ % 9% gls 0v$ 1§ puny suenRdo buisuadsiq /10 VINJO41TY) 40 Q4¥09 ¥IQIW
$ A $ us 91§ 959% 08 1§ pun4 sP3YYALY adedspuet //Q FALLWWO) TYIINHAL SDILIHIYY 3dYISANYT
$ ws $ 1§ $ 0l$ 1$ B) pun4 puig a3 Joj sbo 3ping Jo pieog d1e1S $700 40 @Yv04 31vLS ‘AN IHL ¥04 SH0A 3AIND
$ 996$ 1$ % q1$ 89L$ 981$ 1§ pun4 saishydoan pue ABojosy 5070 WYYD0Yd SISIDISAHA0ID ANV ADOT03D
TYNOISS304d
- sTTolg $ s 9% 805°9§ SLLSS 194 pun4 S10A9AINS pueT pue SI3BUIBUT [RUOISS3J0Id 0//0 3404 Q4Y0q “SHOATAUNS ANYT ANY SYFINIONI

(009s21)
sal)jeuad pue
‘Sul{ ‘5994
Alojeinbay
ONUIAY (006521) (008s21) (00£521) 5934 pue
sIJsuel] SaNUANAY JE) (00505 5994 5994 BuisuaI] BuIsuI

[e10] [e10] SNOJUE|IRISIN Isan)u Juanbulq [eMaURY [eniuj BYl0 JWYN ONY 439NN aNnd SQYv0d AYOLY1NOY - OLLL

(SANYSNOHL NI) S140931Y) INNIAZY -- 01-600Z ¥Y3A T¥ISI4

REVENUE SOURCES

10 DCA ANNUAL REPORT

2009

190



REVENUE SOURCES

s £18°9728 (179 s we'ns 29918 00L%¥$ 8°US $QYY0d AYOLYINDIY - OLLL ‘SINNIATY 1101
00078 818°6$ 001$ 9§ 1511) 999§ 62 1) (2301 - §LdNA
pun4 SIAUIWEX] UBDIUYI] DURIAS]

000'1$ 0691 [4) 6% 91§ 151$ 167% 01 PUB 3SINN [RUOIIRIOA ‘JUN0XY SUBDIULYR] JUjeIASd (8/0 10008

000°1$ 821'8% 9§ 15§ 118 81£°6$ S48 q91$ pun{ SJaujwex3 asInN [UONEIOA 6/L0 “SNYDINHDIL JIMLYIHIASA AN ONISUNN TYNOILYIO0A

-4 (743 us us us 181$ 079% 4 puny [edIP3| Ateutisian /(10 QAY09 WIIAIW AYYNIYLIA

(SANYSNOHL NI) S3140931Y) INNIATY -- 01-600 AYIA 1¥ISIH

191

REVENUE SOURCES

10 DCA ANNUAL REPORT

2009



192

STATE OF CALIFORNIA

| ——

DEPARTMENT OF CONSUMER AFFAIRS

DCA’s SuPPORT SYSTEM

DCA:'s various entities are supported by the dedicated and talented staff of 15
programs, divisions, units, and offices, all of which are strongly committed to DCA's
consumer protection mission. This network of legal, technical, and administrative
professionals educate and empower consumers, promote consumer interests before
lawmakers, enforce consumer protection laws, work with law enforcement to fight
consumer fraud, resolve disputes between consumers and businesses, and help ensure
that consumers have a voice in the California marketplace. They also train and develop
DCA management and staff to ensure they have the core competencies essential to

individual and Departmental success.

THE OFFICE OF ADMINISTRATIVE AND
INFORMATION SERVICES provides essential
central support services to all boards, bureaus, programs,
and commission. It is DCA's largest division and consists
of two branches, the Office of Administrative Services
and the Office of Information Services.

THE OFFICE OF ADMINISTRATIVE
SERVICES provides the accounting, business,
personnel, and budget services that keep DCA

running smoothly and efficiently. It consists of three
programs: Business Services, Human Resources, and
Fiscal Operations. Business Services ensures that DCA
entities promote sound business decisions and practices
in contracting and purchasing goods and services. It
also manages DCA's many facilities, vehicle fleet, and
its mailroom, copying, and imaging services. Human
Resources provides payroll, benefits, and examination
services to DCA personnel. It also runs the Health and
Safety Program, which includes Worker’s Compensation,
Emergency Response, and Business Continuity. Fiscal
Operations provides budget, accounting, and central
cashiering services for DCA.
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In Fiscal Year 2009-10, the Business Services Office
executed a department-wide contract to allow for drug
testing. Fiscal Operations was instrumental in gaining
from the Department of Finance and the Legislature
approval to add 138.5 positions to the staff of the
healing arts boards. Human Resources researched and
worked closely with the Department of Personnel
Administration to ensure DCA could use the statewide
classification series of Special Investigator, non-
sworn. The Business Services Office’s Small Business/
Disabled Veterans Business Enterprises program
received Department of General Services’ State Agency
Recognition Award is recognition of the Department’s
continued efforts and achievements in supporting
California’s small businesses. The Office of Human
Resources updated its Intranet site for internal clients
to provide a new Service Center, which allows DCA
employees to see some of the most common human
resources processes. The Fiscal Operations Office
implemented online Renewal Payment Services for the
Physical Therapy Board, which allows licensees from this
Board to pay their renewal fee by credit card.



THE OFFICE OF INFORMATION SERVICES
(OIS) directs and manages information technology

for all of DCA. It consists of Applications Services,
Enterprise Technology Services, Infrastructure Services,
Client Services, Enterprise Project Services, and the
Information Security Office. Application Services
maintains the Consumer Affairs System (CAS) and

the Applicant Tracking System (ATS) databases that
form the core of DCAS business processes. Enterprise
Technology maintains and supports DCAs UNIX/Wide
Area Network as well as the Internet and Intranet sites,
and maintains the Enterprise Architecture. Infrastructure
Services maintains the desktop and network services,
which includes DCAs e-mail system, and maintains the
telecom systems which are primarily VolP (voice-over
Internet protocol). Client Services provides an array of
services to support DCA's regulatory entities, including
project management, public sales, customer liaison, and
production support. It includes the Family Support Unit,
which maintains systems that involve processing limited
license hold issues related to child support systems, and
the Service Desk, which is the first point of contact

to request OIS services. Enterprise Project Services
provides project management assistance, Control agency
liaison services, oversees the OIS change management
and release process, manages the BreEZe project that
will replace the DCA legacy systems and is implementing
IT Governance at the DCA. Information Security Office
establishes the DCA IT security and data privacy policies,
maintains the business continuity planning process,
investigates IT security breaches, and acts as the liaison
to the State Information Technology Agency in matters
related to the IT security of the DCA.

In Fiscal Year 2009-10, OIS gained approvals from
the State Chief Information Officer, the Department
of Finance, and the Legislature for a new integrated
licensing and enforcement system, called BreEZe. OIS
also completed the initial procurement process for

the BreEZe project and moved into the requirements
validation stage of the project. OIS also implemented
the new IT Acquisition Planning process, during the
fiscal year and fully met the first round of consolidation
activities required by the new State Information
Technology Agency.

THE COMPLAINT RESOLUTION PROGRAM
(CRP) helps resolve complaints that consumers have
filed after experiencing difficulty or disappointment in
the California marketplace. This complaint resolution
service is a valuable alternative to costly litigation that
can overwhelm the consumer, the licensee, and the
State’s court system. Complaint resolution services

are performed by highly trained staff and, through
contracted translation services, are available in more than
177 languages. In Fiscal Year 2009-10, CRP reviewed
more than 5,898 consumer complaints and referred 1,016
of them to DCA bureaus for investigation of serious
allegations such as fraud, oversell, bait and switch, false
advertising, and gross negligence. CRP also assisted
consumers on more than 4,006 complaints, resulting in
consumer refunds and adjustments totaling more than
$658,000. CRP resolved 38 percent of all complaints
within an average of 35 days. CRP has offices in four
major metropolitan areas in California which offers

the opportunity to engage in both local and statewide
consumer outreach efforts.
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THE CONSUMER INFORMATION CENTER
(CIC) is DCASs information resource center for
consumers and licensees and is often the first point

of contact for both. Through its Call Center and
Correspondence Unit, CIC provides consumers and
licensees with user-friendly information, advice, and
instruction and identifies for them the government
agency or community organization that can best address
their needs. CIC staff also help consumers understand
their complaint-resolution options when they have
experienced difficulty or disappointment when purchasing
goods or services. CIC maintains an e-mail address,
dca@dca.ca.gov, through which consumers can request
information and assistance. The Call Center maintains
an internationally available toll-free number, (800) 952-
5210. CIC employs a number of agents fluent in both
Spanish and English and, through contract services, is
able to provide assistance in more than 177 languages.
In Fiscal Year 2009-10, the Call Center received more
than 1 million calls. Calls handled by CIC phone agents
were answered within 90 seconds, on average. The
Correspondence Unit assists the Executive Office with
written responses to complaints sent by consumers to
the DCA Director, the Governor’s Office, and the State
and Consumer Services Agency. In FY 2009-10, the
Correspondence Unit responded to more than 168,261
letters and e-mails. Staff answer e-mails within two
business days, and answer letters within 30 days.

THE EQUAL EMPLOYMENT OPPORTUNITY
(EEO) OFFICE serves all DCA employees, applicants,
and licensees by promoting equal employment
opportunity. The EEO Office also promotes affirmative
action for persons with disabilities and works to

prevent and eliminate discriminatory practices through
training, education, and outreach. In Fiscal Year
2009-10, the EEO Office investigated complaints of
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discrimination and provided referral services in the
form of informal EEO counseling and mediation as
well as referrals to other related agencies; monitored
and tracked mandatory sexual harassment prevention
training for all DCA employees to ensure a safe and
appropriate workplace; completed the Annual Workforce
Analysis; and monitored the implementation plan for
the Biennial Language Survey. The Disability Advisory
Committee prepared monthly articles for DCASs internal
newsletter and contributed to DCA's observance of
National Disability Employment Awareness Month and
the Association of California State Employees with
Disabilities Training Symposium.

THE DIVISION OF INVESTIGATION (DOI) is
the general law enforcement and investigative branch of
the DCA. It is the only entity within DCA that employs
peace officer investigators having the statutory authority
to investigate any violation of those laws administrated
by the various boards, bureaus, and commissions of the
DCA. DOI Investigators are sworn to enforce the law
and uphold the federal and state constitutions and the
municipal laws of the State of California. DOI’s mission
is to protect the public health, safety, and welfare by
providing timely, objective, courteous, and cost effective
investigations regarding allegations of misconduct by
licensees of client agencies, and to develop information
for filing criminal, administrative, and civil actions by or
on behalf of these agencies. DOI field investigations
frequently involve allegations of the illegal use and theft
of drugs, sexual misconduct, quality of care issues, and
unlicensed activity. In Fiscal Year 2009-10, DOI field
staff completed 1,963 investigations. Ten arrests were
made, five search warrants were executed, 122 cases
were referred for criminal filings, and the remainder of
the cases were forwarded to the boards and bureaus for
administrative or other appropriate action.



Within the DOI is the SPECIAL OPERATIONS
UNIT (SOU) which exists to ensure and maintain

the quality and integrity of staff and regulated persons
and entities, while promoting and protecting workplace
security and employee safety. The SOU is responsible for
leading the following DCA programs and investigations:
workplace violence prevention and threat assessments,
criminal offender record information program and
clearances, infraction citation program and clearances,
and internal affairs investigations. The SOU also oversees
the following DOI internal programs and investigations:
firearms maintenance and training, defensive tactics,
computer forensics, background investigations, and
internal affairs investigations.

Accomplishments for FY 2009-10 include: reduced the
overall average field investigator caseload from 47 to

18, a 62 percent reduction; closed more than 90 percent
of cases that were one year old, or older; established
guidelines for case acceptance criteria which will assist
the boards and bureaus in determining what types of
cases should be forwarded to DOI for investigation;
incorporated the Unlicensed Activity Unit into DOI; and
initiated the Department’s first internal Enforcement
Academy providing direction, training, and education
related to the enforcement responsibilities of boards

and bureaus. These accomplishments were made in
support of the DCA Consumer Protection Enforcement
Initiative (CPEI) with the overall goal of reducing DOI
case completion time to an average of six months or less.

THE LEGAL DIVISION includes the Legal Office,
the Legal Services Unit, and the Administrative Unit.
These units provide legal services to the Department’s
Executive staff and to all DCA entities. The Legal
Office serves as in-house counsel for the Director

as well as counsel to the boards, bureaus, programs,

and the commission. Its lawyers provide legal analysis
and opinions on laws, issues, proposed legislation,
government contracts, employer-employee matters, the
Open Meetings Act, the Public Records Act, and the
Information Practices Act. The Legal Services Unit
counsels the Director in carrying out the consumer
mandates of the Consumer Affairs Act. This unit
created and maintains several consumer handbooks and
guides including California Tenants: A Guide to Residential
Tenants’ and Landlords’ Rights and Responsibilities; The
Small Claims Court: A Guide to its Practical Use, and more
than 30 user-friendly legal guides. The Administrative
Unit provides in-house counsel to the Department’s
administrative divisions including Human Relations,
EEO, Labor Relations, and Contracts. It also provides
legal assistance to the Department’s Division of
Investigation and provides legal representation for

the Department, boards, bureaus, programs, and
commission in personnel and EEO matters before the
State Personnel Board and the Department of Personnel
Administration.

Notable projects completed in Fiscal Year 2009-10
include: a new edition of California Tenants; the update of
15 legal guides; extensive work on SB 1441 workgroups
and CPEI; prepared materials for and instructed three
modules at DCA's Enforcement Academy; and created

a disciplinary process overview chart (introduced at the
Enforcement Academy).

THE LEGISLATIVE AND POLICY REVIEW
DIVISION (LPR) serves as the Department’s resource
on legislative, policy, and regulatory matters, representing
DCA:'s positions on these matters before the California
State Legislature. LPR monitors and analyzes legislative
bills on consumer issues, reviews proposed regulation
packages, and provides substantive policy consultation
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and review on a myriad of issues throughout DCA and
its affected entities. LPR advises the DCA Director on
public policy affecting consumers, as well as on any
proposed regulations that impact the public health, safety,
and welfare of Californians. LPR tracks and attends

all board and bureau meetings to identify, analyze, and
monitor policy issues, as well as other matters of interest.
LPR coordinates crosscutting and multidisciplinary policy
projects on behalf of the Department, often involving
multiple boards and bureaus. Additionally, LPR provides
in-depth analytical support services, when necessary,
across DCAs multiple entities. In Fiscal Year 2009-10,
the Division monitored and analyzed 262 legislative bills
on consumer issues and reviewed 52 proposed regulation
packets submitted by various DCA entities.

THE OUTREACH UNIT educates consumers,
industry, community-based organizations, and stakeholder
agencies about the Department’s information resources
and services. In Fiscal Year 2009-10 DCA Outreach’s
efforts shifted from planning and attending community
outreach events, toward facilitating statewide Consumer
Protection Leader Roundtable meetings and establishing
more public and private organization partnerships.

DCA Outreach established a free monthly noon-time
speaker’s series at the Sacramento Central Library, where
subject matter experts from auto repair to medical

issues educate consumers about important consumer
protection subjects. DCA participated with Contractors
State Licensing Board (CSLB) in attending approximately
a dozen Senior Scam Stopper events statewide to help
inform consumers about the latest scams and how to
avoid them. DCA Outreach participated with the U.S.
Census and California Complete Count by hosting and
attending events and communicating census messages.
DCA Outreach also coordinated 35 events statewide
during National Consumer Protection Week by partnering
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with more than 20 consumer protection organizations.
DCA Outreach was the only state entity invited to
participate in Sacramento Mayor Kevin Johnson’s “Office
Hours with the Mayor,” where he led town hall meetings
around the city to hear consumers’ concerns. DCA
Outreach was on hand to educate consumers about our
resources and services.

THE OFFICE OF PROFESSIONAL
EXAMINATION SERVICES (OPES) provides
professional expertise in examination validation services
to DCASs boards, bureaus, and committees through

pro rata and intra-departmental contracts. OPES also
provides analytical and consultative services for all
aspects of the examination validation process, including
occupational analyses, examination construction,
passing score methodology, statistical analyses, and
administration. OPES follows the highest technical

and professional standards in the industry and is
committed to ensuring that licensing examinations

are psychometrically sound, job-related, and legally
defensible. Since 1998, OPES has provided oversight
for the Department’s master contract for computer-
based testing (CBT) administration. In Fiscal Year
2009-10, OPES developed and delivered 41 written
examinations and five occupational analyses; finalized

a Departmental policy memo on examination security;
and implemented stricter requirements for storing
examination development materials. OPES also created
and implemented an employee recognition program and
a monthly OPES newsletter featuring the recipient.

THE OFFICE OF PUBLIC AFFAIRS (OPA)
creates and executes strategic media and communications
plans for DCA, proactively provides news media with
information of interest to consumers, and responds to
media inquiries. In Fiscal Year 2009-10, OPA continued



to expand its video production and webcasting capabilities
while placing more multimedia content on DCAS

Web site, YouTube, Twitter, and Facebook. OPA has

also alerted media to unlicensed activity and has
continued to support the Bureau of Automotive

Repair’s DriveHealthy.com campaign, which teaches
consumers how regular vehicle maintenance can

help reduce air pollution.

THE OFFICE OF PUBLICATIONS, DESIGN

& EDITING (PDE) designs, edits, and distributes
more than 200 consumer publications produced by
DCA:'s various entities and by its Executive Office.

PDE also coordinates the translation of consumer
publications into various languages such as Spanish,
Korean, Chinese, Vietnamese, and Tagalog. PDE staff
also write, edit, design, and distribute DCA's award-
winning quarterly magazine, Consumer Connection. PDE
has received 34 national, international, and State awards
for writing, editing, and design since 2007. In Fiscal Year
2009-10, PDE staff earned four awards from the State
Information Officers Council for excellence in writing
and graphic design. PDE’s reputation for quality work
and excellent customer service is recognized throughout
the State. In Fiscal Year 2009-10, PDE was asked to
provide services for the Governor’s Office of Economic
Development, the California Department of Veterans
Affairs’ Operation Welcome Home project, and the
California Postsecondary Education Commission’s
Improving Teacher Quality State Grants Program.

THE SOLID TRAINING SOLUTIONS office
is responsible for training needs analysis as well as
the design, development, delivery, evaluation, and
administration of employee training and education
programs for DCA boards, bureaus, and divisions.
Its mission is to develop and manage a centralized

program for training, education, and human resources
development which ensures a skilled workforce that
can meet DCA strategic objectives. In Fiscal Year
2009-10, SOLID Training Solutions developed a
comprehensive Enforcement Academy, which was
one of the first activities of the Consumer Protection
Enforcement Initiative. SOLID worked with 14
instructors from various offices within DCA to design
and deliver eight modules of enforcement instruction.
A total of 79 participants graduated from this program
during FY 2009-10. DCA also partnered with The
CENTRE for Organization Effectiveness to deliver a
management academy specific to the needs of DCA.
The DCA Management Academy is structured around
the new leadership competencies determined by the
HR Modernization Project as critical to organizational
success. This eight-day academy addressed a broad
range of current issues such as building trust and
accountability, vision and strategic thinking, and
maximizing performance results. DCA held its third
Management Academy in Spring 2010. A total of

29 managers and supervisors graduated from the
program in FY 20009.

THE STRATEGIC PLANNING AND
DEVELOPMENT UNIT develops and oversees

the Department’s strategic plan; assists the boards

and bureaus with strategic planning; develops and
implements performance measures and reports; compiles
and analyzes DCAs Annual Report; implements the
Department’s workforce and succession planning efforts;
develops recruitment and retention policy; coordinates
the Employee Recognition Program; offers process
improvement assistance; coordinates the Knowledge
Management Center; and provides a wide variety

of other organizational development services. The
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Department recently updated its 2008—10 Strategic Plan,
and the Strategic Planning and Development Unit is now
responsible for ensuring the Department meets various
high-priority strategic plan goals and objectives. In Fiscal
Year 2009-10, the Unit assisted several boards and
bureaus with developing their strategic plans with process
improvement for their various business processes. The
Unit, working with the Office of Human Resources

and several program representatives, created the on-line
Human Resources Help Desk. In addition, the Unit
developed the first enforcement performance measure
baseline report.

LICENSING FOR JOB CREATION: The
Department of Consumer Affairs’ 2010-12 Strategic Plan
Goal 3 states that “California is the recognized national
leader in professional licensing and contributes effectively
to job growth in California.” Objective 3.1 states that
DCA shall evaluate the licensing process for efficiency by
September 30, 2010. To meet this goal, DCA began an
aggressive licensing oversight program in early 2010. The
goal of the program is to contribute toward California’s
job growth through expeditious and efficient processing
of professional and business licenses and examination
applications.

In March 2010, DCA embarked on a concentrated
four-month effort to reduce existing licensing and
examination application workload. Many boards and
bureaus reduced their pending workload, licensing

and examination approvals, and issued licenses at an
increased rate during this period. DCA continues to
seek improvements by collaborating with all boards and
bureaus to develop operational and structural application
processing improvements that will foster job creation.
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DCA worked with the boards and bureaus to identify
license types that would result in potential job growth
and developed a plan to continue these improvement
efforts. The plan identified two phases:

// Gather statistics/metrics —This reporting mechanism
will measure pending applications, applications
received, applications approved, applications
closed, and applications issued. Application days
to processing timeframes will be identified on
applications considered within the board’s control
and applications identified as outside the board’s
control.

// Improvements of Licensing Functions — DCA
plans to review the boards’ and bureaus’ licensing
processes to identify changes needed to improve the
efficiency and effectiveness. Working collaboratively
with the boards and bureaus, DCA will establish
performance measurements for the licensing
functions, develop best practices, suggest changes
to any statutes or regulations, and identify any
additional resource needs.
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